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1. what is the mеапiпg оfiпtеrсчltцrаl communication?

,,..,']:":.чllч."l communicalion sludies соmmUлlсаtiоп асrоss
::,:":::j,л:y]l"*, and social gгочрs апd d"..r.i;;;-'tь;;;
::Lту",:чУ"" processes and rеIа|еd issues ,.ong g.oup, оГlлоlчtduаls tгоm чагiеd cUItuгaI Ьасkяrочпds,

KnoWin8 а [оrеigп lап8ча8е is iust раrt ol the раrсеt-thе оlhеr
рагtу'ý, счlrчгаl. background, valrrЪs, апd beliefs also 

"";; ; ;;uпоеrstооd. This is whеrе iпtеrсuItчrаl гоmmuпlсаtiоп ýkiIls агеindispensable. Тhеу аrе needed to successfirily .o*-uni;;i;;];;
|:oele fiom. otheI cultures апd ýocial 8гоцрs. Апd intercultuгalcommunication skil]s also include а willin8ness to Ье ааарtаЫе апJ
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accept that оthеr сultчrеs may communicate and do thin8s
differpntIv

но-."п -" defin" inteгcultural communication? Intercultural
communication essentially means communication асrоss different
cultural boundaries. whеп two ог mоге people with different
cultuгal back8rounds interact and соmmuпiсаtе with еасh оthег оr
опе another, We сап say that intercultural communication is taking
place. So iпtегсulttrrаl communication сап Ье defiпed asthe sharini
of information оп diffeгentlevels of аwагепеss Ьеtwееп peoplewitii
different cultural backgrounds, ог put simply: lndividuals
influenced Ьу diffeгent cultural8rorrps ne8otiate sЙаiеd mеапiпg in
interactions.

2. Iпtегсчltчгаl соmmцпiсаtiоп theoгies

Тhеrе аrе mапу different intelcultural communication types
and theoгies. The most impoгtant ones аrе:

Social sсiепсе approach

._This modeI [ocuses оп observin8 the Ьеhачiоr о[а релsоп frоm
а di[lегепt сuItцле in олdеr lo describe it and соmраrе ;l With оthег
cultures.It also examines the Ways iп which individuais adiusttheir
communication With others in different situations, depe;din8 оп
who lhey аrе talkin8 to. Fол ехаmрlе, We Would rell the samp s'iory
difrегепtlу to оUr best (гiепd Lhan we would to очг grалdmоthеr. "

lnterpretive approach

. This theory rocuses оп accumulatin8 knowledge about а сultчrе
thrоч8h соmmчпiсаliоп in the rогm о[ shared itories based оп
subjective, individual ехреriепсеs. The main focus is оп
intelcultural communication as it is used in particular speech
commuпities, so ейпоgrарhу plays а maior rоIе hеrе. Becauie the
individual context is so imрогtапt fоr this model, it does not strive
to make 8епеrаIizеd predictions based оп its findin8s.

Dialectical аррrоасh

llll , lll1,1]ll)(i (,xiln)iпes a5pects 0f ilrtercultural conrmunication
ltl lll(, l1,1lll ()l чir (Iich(ltolnies, паmсlу сUItчгаl vs, individual,
|,,,l,],|| || v,, (()lltt,xll1.1], (jif'fеrепсеs vs, similaгities, Static vs,
,l!l1,1llll( lll,,t(lly vý, ])ast ргс5спt vs. futurе, and ргivilе8е vs,
,ll. 1,1v,lll1,1|]t, Л iliill(\1ic,ll ilрргоасh helps us think about culture
llll l ll ll1,1l llll lll ,ll l llпllilllllicilli()n iл complex Ways/ so We сап avoid
l l l l , 

| ] 
l l , l / , t l l l (,v(., yl llill,] il) (,ilЬt.г{)г dichotomies Ьу adopting а

1,1 ,1,1l.! .lllIlll1,1(ll ,lll(l ,,l k lll)Wl(,(l8i]lJa tlle tensions tbat must Ье

t tttl,,tl ,tt,llt l,ttt ll

l lli,. ,l Illl l l l ll ll l,\,lllllll(,s .llltuгc,s according to their diffеrепсеs
,,,llll1,1l,.,l l,, llll, ll,.,l,,lli ll(,l,':, l)Wл (,llIttlre апd, in рагtiсulаr, hоw
rll,,. l lllllll i. , ,lll. Ill lll1,|yl,il iIl lll1, 1llcdin.'I.he critical аррrоасh is
,,ll,|,l, , l||lI l l l ( l l l l 1 . 1 l 1 

. 
1 l r l ,lll(l lllегOlЬге lcads to а ch

,llll,,l l , l l l , l l l l 
| 
, i , l l l l l l , l { l l l l l l l , l l l l)Ilttltlllljcation.

l I ll,, .llIll.| (.ll( cs l)сlvtсс|l Multicultural vs. сrоss-сUlrUrdl
\., l,|l tl l !llll''nl

\i,tl l11.1y l1,1vl, ,lls() (.(,Dlс across the tеrms mulric!/rUra1
l lllllпlll]lll lrl1.1ll ,lllll l ,l)ýý l U/lllf.r/ айппlчпiсаtiоп- How do these
,lllll l lli,lll llll1,1l lllllllill collllllUllication? Lct's take а lo{Jk!

l\llllltl llllItl lll l l)lllпt!l il:ation

Ml|llilllllltгxl l(,lols t() hоw а grоuр оr team is composed, in
t, lll1l lll ll ,l ,llllltl) lll,tl is пrado up оГ реор]е with different
l l , t l l , , t l . l l l l l l , , , Ill l;ti l, c()nll)lLlllication iп multicultura] settings has
l,, r i,lll], l {llllllll)lll)1.1l1, l(,(lily,

l l l|,\ l IIl Il al t l]пlпluлi(оtiоп

I l (l\! l lIllllгal lll(]ans сопlрагiпg two оr mоrе different
!llll(lll.,. ,,l, (l()1,s (,lllturil] conrnrunication ехаmiпеs rhе vаrУiп8
, ,,llltlll lllll .lllllll :ilylcs ()l'difГегепt cultural groups,

l l l l 1. l l ll1l lпl l Il )lпlпч пiсо ! iол



. __ 
IпtегсцltчгаI, finally, rеfегs to ехсhапgеs takin8 place between

diffeaent cuItures,

so, iп а nutshell, intercultural communication relates to
interactions аmопg people frоm different счltчrе, While cross-
cultural communication involves соmраriпg interactions аmоп8
people fIоm the same сuitчге to those frоm апоthеr ctrlture.

4. Whу is iпtеrсчltчгаl соmmчпiсаtiоп so important?

тhеге аrе mалу геаsопs why iпtеrсчllurаl communication isjmрогlапt. First oIalL cffeclive jпtеrсUILчrаI communicalion is ап
essentia] skill rол апуопе workin8 асrоss different сочпtгiеs оr
ге8iолs iп оrdел to estabIish hаrmопiоus гelarjonships and avoid
солпiсt. lt is essential to accuratety апd аррrорriаiеlу tгапsfеr
Iпrоrmапоп асrоss counlries and сuIlчлеs. Executives in
multinational companies, Wоrkiп8 either iп thеir hоmе country оras expats аьIоаd, especiaily benefit frоm 8Iеаt intercultuгal
communication skiils to епgа8е with iпtеrпаtiопаI clients and
employees.

Similarly, iпtеrсчiturаl communication is also сгuсiаl fоr апуопеwoIkin8 with people Iiom other сultчгеs to avoid
misunderstandings and even оffепsе. It's fair to say that
iпtегсultчrаl communication is the foundation fог successfrrl
internationaI business in today's 8lobalized Wогld.

5. pгactical examples of iпtегсчltuгаl соmmuпiсаtiоп

__ Iпtеlсчitчгаl competence сочеrs а lаr8е field rап8iпg frоm
iinguistic aspects all the way to social and сultчгаl сопчейiйs.

Linguistic diffегепсеs сап make it challen8ing fоr global
companies to ideлtify suitable product names fоr thеiг iarget
mагkеts lhaf don't cause огIепsе. coca-cola, [ог eXampIe, опсе tйd
to find а phonetic equivalent oftheir bland fоr the chinese market
апd came Up with KeKou-Kela, BUl they lailed lo солýidеr lhat rhis
pleasantly soundin8 Паmе Lrапs|аtеs to ''bite thе wax ladpole'' in
chinese. Needless to say, the Ьlапd паmе had to Ье changed'.

ll ,, llllt)()l1,1nl lo Ье а\\'аrе that eaclr cu]ture пач have сlillЫепt
,,, | , , | , , , | | \ , , t | | | , , l | \ Лll]рl l, Jll Ыl,iлр\ý гагlllсr\, l],г ехалlгlс, ргрlеr
,lll lll l,lll( l() llllitd il гcla(joпship Iirst, WhеrеаS Brits mау trу humог,
lllil (i1,1rl1.1l,ý li.пd t() get strai8ht to the point Without beating
tt,lttttrl t lr. lrrrslr'I'Ilais, оп the оthег hапd, think nothing of asking
lvlr rt .rrI rrrnsirit,гccl гаthеr регsопаI questjon5 in tbe western
ц,llllll, li)l (,x,lllll)lc ilb()ut уоuг пагitаl ýtatu5 ог job, Similarly,
Лlll1.1ll ,lll ! lik(, ll) ll:,l, liгst паDtсs Wllcn аddгеssiпg оthегs, While in
'\l,,,tl1,1, 

lilll,\ 1ll()lllil l)l' llsCd to avO'd sounding disrespectfui,
1,1.,ll,.lll,. wlll !v.llll l{) sllilkc hJDds, While people iп Thailand place
lll, ll Il,Illll\ lllll(,Ill(,l ill cllt'sl Icvel and boW instead,

\l\ ll1l l Il ]v1,1ll il)пs

lll ,l 1,1l,,lltl ,,\ { 1,1ll i,x l, it'5 ilso interesting that diffe.eпt cultures
1,1 ,.l, l,l(illll,t1,1lll)l(,ý(,lll;llioлstyle,sotakenoteifyouoryourstafI'
,ll Ill lllll1llJi lll l)ll,S(,t)l ()ч(]гsсаs, Wе5tеrп cultuгes Iike Australia
.,l1,1llll. ll.i ll{,ltl1,1(,l1,1\,1,,lrd_l()ol(ingandliketofoctls()npotential
llllLlil, l)1,1l1,1ll! l)l ])l(,(lll(ts апd campaigns- ln сопtгаst,
l , |)l ,. ,{ ll1,1llv(,\ ll ()tll (1)lll)l liсs sllc]t as china ог lndia will рrеlЪг to
|,l, l,vi.l |1,1\l ,l(.l)ll,v(,п)ol)1s L() e5tab]ish cгediLrility, This knor,vledge
, lll ll1.11.1, llt l)lr,.lk гi,liltionsllipsand blsincssdeaIs,

Nl,ll !1,1l).ll l (,lllllluлiciltion (ап Ье just as tгicky to navi8ate as
\, l l, li i illlll))llllil ,lli()ll, lп пiапу сOUпtriеs, givillg а thumbs up sign, , |1,1,lll\,, l,\llll,\\l1,1l llIJl ýiяпJl{ Jяlррmспl, But in *,пr.
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cultul€s, suсh as iарап, Indonesia, and Latin Аmеriса it isсопýidеrеd offensivc

_ sijпiJаrlу, eatiл8 With уочr hапds is а реrrесtlу acceptable wavto.eat in Indian culture bul js сопsidеЙd *аЁ i" 
"i""у'ЪiЬ"',сцlturеs

6. Ваггiегs апd chaltenges

, Giчеп its complexity. it's not sчгрrisiп8 that thеrе аге severalьагпеrs to iпtеrсultчrаI соmmчпiсаtiол.

. .9nu оt the main challen8es оr iпtеrсчlгurаl communication
ls еlппосепtrism, ri,hich is the соmmоD ьч[ misguided
а_ss_чmр.liоп of a_culturat gгочр that it is suреriог to-otheiсцllчгаl grочрs. This сап Ье addгessed Ьу acti;ely tryiлg 1о Ьеореп-miпdеd and accepting towaгds оthег счltчrЬs. " -

,, 
Апоthеr.Ь_аrгiеr is assumin8 that о|hеr сultчгеs аrе similarlаtпеr tпап оll|еrелl to уочг оWл. As а лesult, you mi8hl behave asyou Would iпуочr оwп счituге but end up causingofЙse оrwогsе,simply because you аrе rrnaware йаt diffеrепt"rчlеs ; ;;;;;apply in the other счltчrе.

Finally, the most соmmоп Ьагriег to inteгcultural
::1:_"]|,:"]l9" is-perhaps surpгisingly-anxiety. Whчп у;;;;uпsuге wh;I is exppcled оrуоч ог whаl to do, it'ý o;ly паtцrа-I io tееIanxious. YоUг focus is lhen likety lo shi't to чоur tееIiпg оГап!очsлеss and away Irоm the iпrеrсultчrаI lrапsасtiоп tаiiЙ
tl1:"..ý " 

rеsцIt, уоч mayrnake mоге mistakes thап you woulj
пачр otheгWise and seem to Ье Ьеhачiпg awkwaгdIy ro oihers,

7. пo!r, to imрrоvе уочг iпtегсчltчгаl communicatioп skills
Apply these tried and tested strate8ies to imрrоче уочгinteгcuItural communication skills:

Р rе р а re w I th anticipa ti о п

l)l) y(lrtr геsеагсh and fiпd out who you will Ье dea]in8 With.
1,1l)k illlo the cultural поrms алd social customs r]f the ]ocaiion, II.
!,,,l .lго tIачс]iпg to Сltiла, South Коrеа, оr Iaoan, fоI exanrple, checklllll i,llгc()untryguides Ьеfогеуоu sct offl

LцIгп thе lапguаgе

, ll Will по doubt Ье а hпgс benefit апd much appгeciated ifуоп,lll)!v lhat you'vc made ап еfrогt К, lеа.п youi.oun'".p"'.i',
l,,rrIrr,ll1,, tlr.y WlIl \urсlу ло\ре.l you j]lr il Jnd this,,,,rrld i]оочr
vl,,,|,1,1,1t|,,пshi11,

IJl,s|t vl! Ihe culture

Wl,, tt v,,ll ltl\l llll1.1,1, l п illl ,l leplPscnlJlive о' lhe unlJnlillar,,lllllll,, Ii\l,,Jt ,,ll,,lllllv ,lllll ,l,,t1,1v 1,1l<l,лvo lhcir hPhavior, Pdy
l1.1,1l(ll1,1l .lIll'lllj()ll l() il()W thcy rеsропd to differeni
, l l l l l l l l l l t l i ( , l l i 1 ) l l \lyl(,:., ,lIl(l nls() lo0k fог similaгities to уоuг oWn

l| 1,1ltIl 1]]l|пlцl mt sрl| оwчп,

l,,l]'l l ,lll ll1.1llll1,1 l 
, 

, 1 ( l l l l 
J 
l l j ( , l l \ yrlrr пlау have had about the,,ll,r, i llllLlli 

^lll 
l ,lll, Il1,1lllll,,lll,sllll itt(livjdual5 With their (Jwп

,,,,,',:,ll , ,,ll|,l, ls,,||(, 1)l .rrly 1lIсгrrпсеiчсtJ ideasyou may havell1,1, l],llll ll]ll. lll1,1l,,

.|.,], II1 rl,,,l t1,]l\

|| \,,,I l, ,Itl Ii|,, ,rl,,,llI ч,l||1,1lItllq ,lr lhiпk yoU mау hаvр,,,,,ll,,,,l,,|,l,,,,,l.wl1,1l'\l,,,lllч,l\k,,,1,1J v,lu il'ч ррг';.llу line to Jsk
'',,l ,l,|| ||v |,||l|,,I ll1,1|| ,,||l,\|llд .llllI I,,,lPлli,lll\ , o;nmillillg ап, ,,ll,,l | |,,,|||J, 1,1ll\ |1,1\,

, 
l,,,,,l, ll \.,ll llI lll1,1,1lllllrP 1,1 ч,,lIr lJгясl соulllц, Yotl (Jll atk||,, ,,| ,,Il\ , 

|, |,,,,I |l l|| ч,, rr lrk,, :rrr,l dr rw оп lh"ir hапd\ ,,п елр"ri"п.о,

ll l (llll,;||,|,г(,ilchcý to iпtегсultчгаl edцcational ргасtiсе



The cultural criticaliФ аррrоасh

тhеле аге two basic points of view сопсеrпiпg intercultural
communication thеоrу, rеsеаrсh апd practice, Sчррогtеrs ofthese
Пчо реrsр€сliчеs have Ьееп called геsресtiчеlу: culiuгaI сгitiсs and
счlturаl dialo8jsts. This diсhогоmу rерrеsель two аррrоасhеs
associated with iпtеrсultчгаi communication апd the ;hоiсё of
methods to selve educational 8oals.

.,__Аdhеrепts of lhe сuIlчгаl cлitical point ofvieW rеgаrd счlturаI
dil|erences as potenIial Ьагriеrs; thcy advocate чпdегstапdiлg
:he,s: 

Ьагrl.еr:_ and геsресtiпg the aifferenceý. ТЬ"у р.оmоiЁtrainin8 to Ыidgе the inevitaЫe cultural gap, The tеr; ';гitic' аý
used hеrе rеlеrs ro the emphasis upon сritiсаl ол vital diпегепсеs
that mi8ht Ье sоurсеs ol communication Ьrеаk down. The
importance of difference have Ьееп made in classic statements
Ьу Whоrt ( l956), Hall ( t97З), and Siпgег ( l975). Methods ýuited to
suclr ап аррrоасh аге thoýe that explain, itlustгale, ог exempliE/
cuIlurP-specillc diffeгencps. СuItчrа| cгitici5m speks tо fiпd points oi
conflict and isolate them as rеsеаrсhаьlе issues in tйn;cultural
iпtегасtiоп. Тhе actiyities ofthe critics аrе aimed at sensitising the
геsеаrсhеr апd/оr lеаrпеr to differences. The аррrоасh is cult-ure-
specific and focuses on а рагtiсulаг gIочр.

some authors in thе lield stress the importance о[ Deгceivinp
сч]tuгаl similarity, е.8. вгisliп оЬsегчеs that

реrсеiчiпg s[milarities leads to а basisfor interaction; реrсеiчiпgdirJеrепсеs leods !о а bosis |оr oul-group rеjрсliоп.
BrisIin (19В1:60)

Оr, as Sаmочаr, Porter, and Jain (19В1) put it:

lt is our likenesses that епаьIе us to fiпd соlпmоп grоuпd апd
establish rapport-

Bennett stIongly opposes this аррrоасh. Не аr8uеs:

I оЬSеrче in nrost clds5^roonl., апd workshoP епчirопmепts Lhat
ti||iculLies iп lеоrпiпg Lhe concepts апd skilIs of interculLural
.оlппuпiсаthп are пеаrlу always attributable to а disavowal of
l чlLчrаI di|fеrепсеS, поt о luck о|' appreciating siпilafity.
(I]0ппеtt 199З: 25)

WhiIst l аgrее to some extent With Bcnnett, it is uпргоduсtiче to
llisпriss the siпtilarities approacb fог tbe following геаsопs,

l;iгsr,myPositionisthattheгe isbenefitfгomunderstandingthe
1.1illlres о{ huп]ап communication interactions and thе сliffегепсеs
ll1,1l Ьгiпg about that fаilurе, ноwечеr, if thе succcsses апd the
ll,,l1,()ns fоr positive outcomes аrе igпоrеd it Will, at best, leave us
l1,1ll illlarmed about the паtuге of iпtегсчlturаl coпrmunication,
';1,1 (lllil, iDvestigating cultural similaгities mау provide tеасhеrs
s,llll ,ln()thcr usefitl lool fоr investigatinll cu]ture оп а Wide vaгiety
1,1 lr,vi,ls, It mау also belp some lсаrпеr5, especially those frоm
,lllllll(,s Which teach thе notio11 {)f cttltural excltlsivity, rесоgпi5с
ll1,1l ill(ljvi(lllilIý [rоlrl different cultures mау hold регsопаl алd
llllllvl(ilLl] v,llll.s апd t)сrсерti()пs Which аrе similaг to theiг оwп, It
|,, Wl1,1l Wl, 11.1vl,iIt lr)пlлl()D Wlii(.h пray tгапsсепd national, gгоuр
,lllll lll1ll!llll1,1l l llIlll1,1] l , ( , l I l l ( l , l l i l , ч

лll1,1ll1.1 ,llll)ll1,1l ll l\ l)ll(,г(\l l)y lll(| (ulttlгal dialo8ists. СtlltuгаI
l l 1 , 1 1 , 1 

] l 1 , 1 
, , , l l 1 

, 1lll)\l,Wll(Js(! l,с5саr(h апd educational e1I(rrts а.е
(llt1,1 l1,1lll)W.ll(lslll(,iIlv(}sti8ationofcгoss cultura]communication.
l ll1.1, l lllll (,l ll\ аI(| With the hопiпgоf intercultural communicative
l lll. lll,,l(,lillH highеr leve]s of both sе]f,аwаrепе5s and сrоss

,llllll1,1l ,lW,llt,Il(lss, апd the deve]opment of personality
il1,1l lll1,1l\lii\ to епhапсе cross cultural соmmuпiсаtiоп, The
,(lllll1,1l (liilll)8iSt enlphasises iпtегпаtiопаlisш, WorId-Wide
, , , l ! l , l , l l l , , l 

, 

. l l i t , l l and humanism- Тhе activity оf the dial()8ists is
|,l lllt.ll ily (1)псегпеd with очеrсоmiпg diflЫenccs anrl the аррrоасh
l, l lllllll (, нсD(|rаl.

l'l!1,|y, leW pl.actitioneгs within the field of iпtеrсulturаl
,,lllll,lli(lll llsc exclusively опе аррrоась оvег апоthеr. The
|,, l,,Il(,( livcs of the cultural critic and cultural dialo8ists and other



iпtеrсultчrаl еdчсаtоrs believe that the аррrоасhеs should not
rергеsепt an еithег/оr proposition but aather рrочidе а гап8е of
methodolo8ical choices, еасh аррrоргiаtе апd productive under
given circumstances in 8iven contexts fоr 8iven lеаrпеrs.

The 'еmiс' апd 'etic' aDDroach

Апоthеr арргоасh to the study ofculture is the'emic'and 'etic'
perspectives, In shоrt, the 'emic' аррrоасh focuses оп studyin8
cultures fгоm the inside. This perspective attempts to чпdеrstапd
cultureý as the mеmЬеrs of the сч]turеs чпdеIstапd them. In
contrast, the 'etic' аррrоасh focuses оп understandin8 clrlt чrеs fIоm
thе outside Ьу соmраaiпg cultures usin8 рrе-dеtеImiпеd
characteristics. Тhе two appfoaches аrе based оп anthropological,
sociolinguistic, and еthпоgrарhiс rеsеаrсh models.Brislin
(198З) aagues that in its сurIепt usage the distinction is employed
basicallyas а mеtарhог fоI differences betlveen the счltчге specific
аррrоасh [emic, sin8le сultчrе) and cultuгal-8eneral (etic,
чпiчегsаl) аррrоасhеs to rеsеаrсh. The table below sets out the
main differences between the emic and etic аррrоасhеs.

Emic Арргоасh

studies the bebaviour liom
within tbe system

Ехаmiпеs опlу опе cLlltuгc Ехапliпсs п]апу cultures,
сопrраriп8 thепr

struсtuге сrеаrеd Ьу
anaIyst

Sоuгсе: Веггу, J, (1980).']ntroducti()n to methodology', In: [I. С.

Irinndis & |. Веггу [ects.), [19В0) Handbook of cгoss-cllltural
ll\ychology [vol, 2: 1-28). Boston: Аllуп & Васоп,

То 5ummагisе, an 'etic' арргоасh is сultuге gепеrаl and
.lssLlпres that сrоss-сultчгаl сопrраrisоп5 сап 8епегаtе
1,1lscrvational categories that аrе а useful way of со!праriпg а Wide
vilricty of cultuгes, whilst the 'emic' аррrоасh ргочidеs а way of
lll)(loгstanding hoW reality is organised witbin а раrtiсчlаг cultural

Дllllough the'emic' and'etic' approacheS аге viewed а5

llIl|)l)sitcs, thсrс аге агgumепts rоr thеiг inte8rat'on ['[riandis
l()72}, I]oth аrе viablc аррrоасhеs to the study of culture апd thе
llllIl.x1 th:ll (:Llltuгe bas оп iпtеrсultuгаl comпrunicati{)n in and of
lll1,1l)s(,lvcs lIl (lгilоr lo dcvclop а good understanding of
r ()llltllllt)i1.11n)п iп illtcl'cultuгaI coпmunication, а conrbination of
l1,1lll'1,1llic' an(i'c(ic' аррг()асhеs i5 rеquiгеd.

l'ht l]!,)пlll lrili:ss,.rnлloa./t

llrr, llrrrrl ,r1l1llrl;rrlr il]v1)lvcs lсirпеrs investi8atin8 cultuгe and
, i l l 1 , 1 ! t l l l l l ( , l l l 1 , 1 l ll{llll .l ],1,1ý|)l'clivc that secS сultuге and
l i,1,1lllll1,1l,lll(lll .l! llyll,tlilil, t'vc] challging, multi"layed апd
, , ,1,1tl ll,\ lll(,lll!,,li(illl()ll()lt]lisvicWofcultureапdconrmunication
|, ll1,1l 1,1tllll1,1gl, l(,il(llcгs would сопсепtrаtе оп equipping lеаrпеrs
\\ llll l ll l, tl ll,.llls ()l accessillg апd analysing а Ыоаd rапgе ofcultural
l,, ,ll ll, 1,1 .lllli пtci]nings, whаtечеr their s!atus, This WlJuld mеап а
,1,1ll|,l1,1l ll,volsJl ol' сurrспt approaches Which teпdS toWards

1,1l,\ lll1.1ll l(..lIllогs Witb iпfоrmаtiоп about а country's institutional
,i,, ll lч .lll(l lllciг history, backed uр Ьу а selection оF
l,.|,l l. ,l ll1,1lilllls ()l'cvcryday liГe', Iп огdег t(J rерlасе this арргоасh
l, ,l, lll.| ., !v()lllrl llirv(} to ргочidе lеаrпегs with the cгitical toolS to
,l1 ,1Y., ,,,,l 1,1l lll(K,cýscs and thеiг 0utconres Ьу deve]oPin8 their
,l lll,,1l llllil( l,,1,1tt(ling ()[ thеiг oWn and оthеr societies at thrее
l, l , l. ,,l ,ll1,1lv,iIs: l).l1ioDal, grоllр and individual (Hunrphrey 199З),
i tlllllll.. ll! llli\ ,lIl|)г()псь, is поt Seen as а monolithic entity,
1, l r ,l l1,1l llll l !ll, l)1,1lilviouго[апindividua] ()r а вIоuр. lnStead it is

Etic Аррrоасh

sttldies the Ьеhачiочr fгоm
oUtsidc thе systeпl

Str[i cture discoveгed Ьу the the

сritсriа аrе relative t{J iпtегпаi сrirегiа consideгed alrsolute оr
univelsal



seen as а melange of what each individual brings of their social,
educational, ethnic, national and even international ехреIiепсеs to
the communicative ечепt. Вrооkеs points out, tеасhегs of
iпtегсulturаl communication should:

печеr lose sight of the individual lf we dо we пау Ье iп dапgеr of
repressing the express[on of the individual iп йе епсоuпtеr.
{Вrооkеs 196В:11).

. This аррrоасh to сultцrе rергеsепts а differentWorld to that оf
large cultures. In this аррrоасh 'счltчгеs'аге dynamic and ечеr
сhап8iпg, multi-layed and complex. Using this аррrоасh to address
intercultural iýsues and to study intercultural communication, it is
possible to avoid simplistic, ethnic, national and international
culture explanations Whiсh сап pгovide only опе роssiЫе lауеr in
ап ехtгеmеlу compleX, multilayed sсепаriо.

The exDeriential lea rпiпg aDDroach

Iпtегсultчrаl lеаrпiпg implies experiential learning. It is not
sufficient to read books about culture, to listen to lectures about
оthеr cu]tuгes, ог to deal with the subject оп а purely cognitive and
intellectuai level, It is песеssагу fог ап individual to ехреriепсе
bein8 сопfгопtеd With пеw and чпkпоWп situations, to ехреriепсе
insecurity, fеаr, rejection as Well as security, tгчst, sympathy and
empathy. It is also песеssаrу to lеагп frоm and With people fгоm
оthеr cultures. This concept is based on Kolb's Experiential
Lеаrпiпg cycle (19В4). It means movin8 iп ciгcles frоm сопсrеtе
ехреriепсе to observation апd rеflесtiоп оп that ехреriепсе. These
observations and геflесtiопs аrе assimilated into а theorv fгоm
Which пеw implications rог action аrе deduced. These implicarions
ог hypolheses аrе lhen used to indicate пеw ехреriепсеs,

Kolb (19В4] аr8uеs that if the cycle is to Ье effective, leamin8
activities need to еп8аgе the co8nitive, the affective and the
behavioural dimensions of thе lеаrпiпg process, In the рrосеss,
cognitive lеаrпiпg aliows ап understandin8 of the ехреriепсе
thrочgh reflection, Reflection епgа8еs the affective dimensions of
the lеаrпiпg рrосеss [е.8. реrсерtiоп, appreciation, гe-evaluationJ

,lll(l пiау гesult in the implementatioп оГ What has Ье€п lеагпt in
llllllгe actions and behavioUrs [the Lrehavioural dimenýion).

0пе cavcat is that experieпtial teachin8 is рrimагi]у based оп а
|1,11,1icu]aг set of values sucb as ]еаrпеr-сспtrеdпеss, the tеасhеr as
1,1(,ilitakл,, ]еаrпjпg Ьу doin8, ve.ba]isation, рееr interaction, self
(lis(.Iоsuге, апd sma1l gгочр Wогk. Althouвh notion5 similar to these
,!lc sргеаdiпg, пrапу of them аге not а рагt of mапу ргimаrу,
\(\,(,Ddагу оr highеr educational experiences and this mауЬе
tlll)b]enratic as the lапguа8е еduсаk)г mау епсоuпtеr resistance,

llеfеrепсеs:
l ДЬrаlпs, Z. |. (202О). Intcrcultural communication and

1.1llяпilg(| р(]dаяояу: Гrопt thcLlry t() ргасtiсе, СапrЬridgе University

,l Дlt.rl, (i, & lly1,1lll, I!.]. (2()():l) lпtсгсu]turа1 ехреriепсе апd
1.1lllr,ltl1,1l IЧ ( l ll lIil1,1l ]i l l Miltlcls,

l (],tl l j('t l'ilst()I, IИ. ].,, & l;оrtuпо, В, В, [2020). Teaching language
,lll(l l lllll(,llt iл лlultiсulш.аl апd mU]tilingual сlаssгоопs; CLIL and
l I\4l ,l|)|lll);lгIlos. sргiпgеr Nature.

l l)l,,!l(l(lгI1, D_ К., & Аrаsаrаtпаm smith, L, А. (2017),
llll1.1tllllll1,1l il)пlреtепсе in highеr edUcation: Inteлnati{rnal
,l,|,i l,,Il lll,.,, ,l5sossmellt and applicati{)n, Routledge.

', ll,,,t, Z [2018J, Exploring iпtеrсulturа] соmпruпiсаtiоп:
l , l l l 

J 1 
( l , t l i 

( , i l l Jction- Rotltlcd8e.
l|. vi( l()li,l, П4,, & sап,]iапiсhit, С. (2021}, Inteгculturality апd the

lirrlilr,,lr l,rIrlirr,r11, r llrssr()()пl, sрIiпgсr Nаtuге,



2. NOTIONS ОF CULTURE. CROSS-CULTURAL AWARENESS
AND INTERCULTURAL COMPETENCE

PlllN (QUБsTIoNs FоR SEMINAR 2)

1. What is the definition оfсultчге?

2. What аrе the basic сultчrаl 8гочрs?

2.1. What аге the 8епегаl featules ofWestern culture?

2.2. What аrе the 8епеrаl features оfваstеrп сultчге?

2,З. What аге the gепеrаl features ofLatin culture?

3, Whatsocial skills make чр intercultural competence?

4, What pelsonal characteristics help to inteгact WelI With
people frоm other cuItures?

5. What is the Iпtелсultuгаt competence Тriаd?

6. \Лrhаt stages ofcross-cultural аWаrепеss аrе there?

1, The definition оfсultчге

сultчге is the characteristics апd knowledge of а рагtiсulаr
8rочр of people, encompassing lап8чаgе, religion, счisйе, social
habit, music and arts.

The center forAdvance Research оп Lan8ua8e Acquisition goes
а step fчгthеr, defining сultuге as ýhагеd patteгns оfьъhачiоrsъпd
inteйctions, co8nitive constIucts апd understanding that аrе
learned Ьу socialization. Тhus, it сап Ье seen as the giowth of а
grочр identity fostered bysocial patterns unique to thеlrоuр.

"culture encompasses Ieligion, food, What we wеаr, how we
wеаr it,_our iап8uаgе, mаrriа8е, musiq what We believe is гi8ht ог
wrопg, how We sit at the tаЫе, how We greet visitors, how we

l)(,bave With loved опе5, апd а пillion other things,'' cгistina De
l{()ssi, an anthropoIogist at Ваrпеt апd Southgate College in London,
Il)l(l ].ive Science,

'I'he Wоrd "culture" dеriчеs fгоm а Frепсh tеrm, which in turп
rl(,l,ivcs frоm the Latin "colere," which mеапs to tend to the еаrth
.lll(l grоw, оr cultivation and пчrturе, "It shares its etymology With
,l llllDrber of other w()гd5 rclated to actively fоstеriпя ягоwth,'' De
l(l,,,чisJid,

2. Basic счltчrаI grочрs

W.5l.,|,п (llllure

|'1,1. l1,1llt "W(,sl1,1ll {llltlll("'llaý ()пtс t() define the cU]ture оf
llll,,|,,.,lll lllllIlltli,., ,rr wcll ,ls lll()s(, lllnt havc Ьееп heavilv
l,,l1,1, 1|,,,,I l,\ |,lll,,|,,,,lll llllllllJ,|,lli,,l|, \l|,Il а\ lh"Unilpd S|ate;.
,ti i i,lllltll, lll l(l),lll lllliv(,lsi!y. WсstOгп сultuге bas its roots in the
l l,, ,,,ll .ll I|(,l i()(l ()l th(| (;.ссо Ilопrап еrа апd the гisе ofcbгiStianity
lll lll,. l,] lll (,(,пltlrу.

( 

' 
l ll1,1 (lliч(]гs оfWеstеrп cLlltuгe include Latin, celtic, Gеrmапiс

1l1,1 lli.l|1.1|il (,lllnic and linguistic gгоuрs, Today, the influences оf
\\', l, t ll t llll llt l. сап Ье sееп in a]most ечегу соuпtrу in the World,

l ll,ltlll . IIllre

1.1,,l1.1I! (,ulПlrс gепегаllу rеfегs to the societal поrms оf
! i , l l l , l l I l , \ i l l l],ll liJýl Лsiа (including Сhiпа, Japan, Vietnam, Nогth
ll,,l,..l ,I lll l Sl l lll ll l((lг(,,l] ill)(l tllc lпdjап subcontineпt, Like the West,
l ,l ,ll,t ll r,llllllll, W.ls ]lcavily inllLlODced Ьу rе]iяiоп duгiпя its еаr]v
t,,,,l,Itlllt,,ll1, 1llllil W,l\,ll\llll,,,lviIvilll]u.ll(.dЬуrIrcgйwrhand
llll\,,,,llll,i ill l.i(l,, а(соrdiп8 to the book ''Pathways to Asian
!l\rl1.1ll,,ll,, li,l(il)Ij tbe 0rigjпs and Sргеаd of Rice and Rice
l,lIlll|!,"|,1 l1,1lllll(), I.uller, In genela], in Oasteгn cultule there is
l, ,,l 1 ,ll.,lllll ll(lll between secular society and leligious
Illil,, ,,1,1L\ t||,|ll Il|1.1(, l\ jп the West.

cz!EKISToN REsPl]BLlKAsI 0LlY TAL]M,

FАN чл lNNovATslYALAл vАzlRLlcl
clilRcфQ олчtдт р€DАGоGlкд UNlvERslTETl

АхвоROт RESURS MARKAZ|



Мапу ofthc Spaпish sреаkiпg паtiопs аrе con5idcred part oI the
Latin cultule, WIli]e thе gеоgгарhiс rеgiоп i5 Widespread, Latiл
Апiегiса is typica]ly delined а5 those раrts of the Сепtrаl АIпегi.а,
south Аmегiса and Mexic(] Whеге Spanish or Portuguese irre tbe
dominaпt lапguаgсs, 0ri8ina]ly, the tеrm "Latin Ашегiса" Was used
Ьу Irгепсh 8еоgrарhеr5 to differentiate L]etween Апglо апd Rопrапсе
[Latin bascd.) lапguаgеs, ассоrdiп8 to the Ulliversity ofTexas, While
Spaiп and Роrtugаi ale оп the Еurореап сопtiпепt, they аrе
con5idered the key in[luencers of what is kпоwп as Latin счltuге,
whiсh denotes pcople using languages deгived Гrоm Latin, also
kпоwо as Rоmапсе languagcs,

З. social ýkills that пrаkе up iпtегсчltчгаl competence

I{ow do you gain iпtercultural competelrcc? In огdег to апswеr
this question it is usefu] to knolv that inteгcu]tural соmреtепсе
stems Гrоm social skiI15, Вut what аrе sociaI skills? Being socially
competent enables y0u to recognisc гоlе expectations in сегtаiп
situations and it епсопlраssсs skjlls th:jrt агс песеssагу [оr
successfully interactillg With оthег peoplc,

some огthеsе social skills аге:

. llndcrstandiпg alld ргеd].tjп8 othcr PeOPles' hеhа!.iоur allcl
l e;lCt iп!] a(:c.]гdingiy

. Kno,"1,iltg b()w lo acl ;rрI)г()|)гitllсl\, il( f()г(lIllg I () ll](, silllilLi()ll

. Дt lens1 nv!,illillg "S.lllcti()лý" 
'п 

l 1 , s 
] 

l l ) | ] ! ( , t l ) illll|)рг()ргi.rlс
ье]tачiоtlг

. 'I hе nbiiily lo (lcal !!ith y(]uI lЪllо!чs in а colltiL]ent, sensitive,
lair and aoпstrlrative пrllппег

. Capacity lоr 1саппryоIli the ah]]ity to empathisc W'th others
,l л,11 ,l lU ,,lч.rl,пП,гtч t,,ll, t] ,.,llli!, иJу,

. 'l'геаtiпg епlоrjопs эlltl пxxxls iп ап епоtjопаllу tIltel]lgeпt lvay

. Регсеiчiпg апd rea.ting to th(] еп]оtiолs and п)ооds o1'oLl]eгs

. 'I'lrc itbilily t(] givt] constгLrctive ГссdЬасk alld lr) ac(:ept
IъеdЬас]i Jпd .гil jcisn]

Thus, iпtеrсultuгаl соmреtепсе stands fог tbe ability to

. ,li 1 .,i)l i,llly coпlpete:lt ечеп iГ},оul' diirlllglIc р:rrtлегs hаче
, ll l l,,l 1,1l l ( llllLlr,a]ba(kgrollnds-

. l(ll1N! hо\л/"гоlеs"аlld "siRlаtiопý" inWhiCb!!,e асtаrе
, , , l l | 

, 
, 

, , ' 
l , , l 1 , 1 , , , l lll t1 rla'n Го г.]яj' cl ], 'lc ,

. ,l, ,1,1ll tllat tbe "!nlikc" Lrehavioпr oIpeopIe {'rоm othсr
llllLll1 r ls iust as Well сопfог]п lo the noafl as ollr оWп behaviotlг

rll ll Wl, 1r)llsideг согlесt,

llll(,l(,llltural competence is thеrсfоrе always а combination оf
l , l1,1lll ргореrtiеs and the know]edge of the оthеr
i llll lll,, l1,spectively.

4. l)сгsопаl сhаrасtегistiсs that help to iпtегасt well with
|!!,Il|c fi,om оthеr счltчгеs

. Дnll)i!atlitv tolel,ance/fгusП,ation tоlегапсе: ТЬе ability to
ll llllll{.,lllll)igll1){ls ýiltlJtil)пs

. l{oýiliсllc(r: ]]e.lгinij;rd{iiti0llaI strain с, g, thIotlgh the
, l, l LIjt )! il ]llll ()l псW stl,uctLrlcs ol' пеW сu]luгаl surгоuпdiпgs. You
lll i i l ll) lli, itl)lc to Ьеаr tlris add]lioпa] ]oad,

. ()llIgoingпess: Social contacts !1,ith plrople frorn уоLlr оWп as
\l l ll .l,, l(|l(,iял flIltuгes WilI ]]elp yo[l cons'derahly to 1iпd y.]nr Wау
rll .l Il]l{t.l(,пt (Llltul,c illrd 1t \'lli]] ассеlегаtе thе ргосеss оГgаiJliлg
l ,,lvll!ll]1,iln(l Jррlуiп8 

't.. li|п|tillhy| Д ln8hlcvcl of empathyal]oW5y()u t(J puLy()urseIlin
,,,,,, ,,ll,, (,|1(''s ýhoes.'l'his еп:tыеs you to ехрlаiп their actions With

1l,,,l1,1ll i ll)\\ llcLween culnl.al dеtегпiпаtiоп and irrclividua]

| |,,|!,,, l |,llily: It is im!огtапt Lo recogniýc уоuг оп/п positi{rn as
, l ll\,,llll1,1l ischaractcrisedbyyollrOWпcultuгeandits

Лl lll,Il |ll.Xibility: In case ce.lain behaviou.al patterns ftоп)
] ,l] \l ,l , lll(lll.tl (,Ilvi1,onment faiI, it is песеssагу t() adaptyou.
, l l,,,,, r,l lll lI] 1l) 1hi, sitl:aiiorr Ьу l(roking at il in the lighL olthc
llr ] Llr l !, , lll l l ll(, |)ol)Plc you аrс dcaling With.

l',lll,,, lilllll1,1.,llIl/stab], 1998]



5. The lпtеlсчltчгаl Соmреtепсе TIiad

The way to intercultural competence сап Ье illustrated in thrее
steps: аWагепеss, knowledge and application.

. 1-Аwаrепеss

cultural diffeгences аrе almost always underestimated. This
leads to Ыаmiпg "mistakes" оп people гаthег than оп thеir сultuгаl
Ьасkg.очпd, Iп оrdег to deal with both implicit апd explicit сч|furаl
differences in ап аррIор.iаtе way, it is important to Ьесоmе аWаге
ofthese differences. Опlу Ьу doing this do we attain the necessary
сапdочr that enables us to iпtеrрIеt the Ьеhачiочr апd Work style
of оur colleagues and Ьчsiпеss раrtпеrs frоm other cultures,
Могеочеr, it 8ives us the opportunity to hypothesise апd ечеп
anticipate thеir future actions.

. 2 - Knowledge

The second соmропепt is about collecting knowled8e ofwhat is
above апd What i5 beiow the surfасе ofthe iceberg. only Ьу doin8
this, We wili gгadually Ье able to anticipate оur business раrtпегs'
lines ofaction. Оп this level - similar to 50cial skills iп 8епеrаI - the
lеаrпiп8 рrосеss Will печеr епd,

. 3 - Application

Last but not least it is essential to take арргорriаtе action Ьу
applying both the а\^'агепеss апd the knowledge to find alteTnatives
to оur usual аррrоасhеs. It is уоuг реrsопаIсhоiсе to decide how fаr
уоч want to extend this application. lt starts with certain mаппегs
- such as the question whether to use а handkerchief оr to deal
otherwise With а funning nose - and ends with the question ifyou
Want to Ье dispatched to а country that deals With humап rights in
а rather "casual" Way.

The decision to adjust уочrsеlf to уочr епчirопmепt is а vеrу
регsопаl опе and is determined Ьу hоw puaposeful you Want to

рrосееd in the mаttеI.

ceneralizing points

. Successfuily trапsfеrriп8 social competences to а diffегепt
ltllItlгal context i5 called jntercultrrral соmреtепсе.

. The three steps Awal,eness - Knowled8e - Application lead the
Wлу to inteaculturai соmреtепсе,

6. Сгоss cultural Аwагепеss апd its stages

cllltuгal аWаrепеss is а Way ofthinkin8 about and viewin8 the
Wогld. It mеапý understanding, aespecting апd successfully
lпi,oracting With those Whose Woгld views, values, behaviors,
lчlп|munication styles, customs and рrасtiсеs аrе different than

(:llllllгill ilwil[cnoss оссurs iп stаяеs,

slпяс l: l)coDle агс all tlte sаmе"

'l'hls is the conviction that We all, deep down, hold the same
vlllll(!s 0пd beliefs. This very limited peгspective is most often dче
l(lil Iock оfехреriепсе With difference.

stuge 2: Сrlltuгаl differences exist, but mу счltчrе is the
h08l,

Iп this stage, we realize that diffeгences in cultural поrms,
vлlucs, customs апd beliefs exist. Ноwечег, they аrе sееп as leýs
dOsIгаЬlе than оur оwп, оr ечеп thгeatening. The desire is both to
d0|'спd опе's own сultчге and minimize others.

stage З: Оthеrсultцгеs аге оfчаIче and I сап lеагп flom
thcm,

lп this sta8e, we reco8nize the complexity and гiсhпеss оfоthеr
Ill'()ple's сultчгеs, We accept and see the potential benefits ofother
гultures'valLtes and beliefs. We mау even choose to adopt some of
lll0$c values оr behaviors.

stage 4: Моrе than one crtltuгal fтаmе оfгеfегепсе exists.

)

l



We Ьесоmе аwаrе оfочr оwп cultural filters and Ье8iп to adapt
очг реrсерtiопs апd behaviors. Through repeated ехроsчrе to оr
education аЬочt otheT cultures, We develop а d еереr чпdег5tапdiпg
оf а culture's unique traits, values and поrms. People in this stage
сап shift communication style апd Ьеhачiогs to effectively and
appropriatelyinteractwith diverse счltuгеs.

Individuals iп йе first two stages are lesý likely to identw
апd resolve iпtercultural сопЛiсt than those iп the latter stages.
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] ll,,ll rl!, ,.li.lli)ly|)l,.,,lll(l (ultura] biases аfГесt lапяuаяе

' 1\'ll ll ,1,1l1llt(,ll 1t1,1l\)lypcs iпd biases cxist in lапяuаgе

l. \\'ll\ l., li llll|)lll1,1lll ll) j(lcDliIy and challen8e biases and
, ,, 1\ |,] . lll l rrr1irr,rliI tr,,rr lrirrg?

l I ll,, l|1.1|lli!ll,!| 1,1 jilcгeotypes

l], i !!l | | ! lll,,ll!lt)lllio(l and often iпассuгаtе 8епегаli7аliопs
,l ,L1,1 l l,ll lli ttl,tt 1irrrrrlr l)г cultuгe, often based оп Iinlited ог
],,,,,,,,|,ll ll l l l l l l l l l l , l l i ( ) l l , 'l'hcse stereotypes сап Ье positivc оr
,,,i,ll\! l,,ll llli.v,lll,Llstla]ly oversinp]ified апd сап iead to
l, ,1,1illll l]ll ,, !,ll{ l,Illlllltý nboLrt Lhe grоuр оr culture in question,
r! l, r\ll, i lll l,,.|1,1lli(lIlaгIy рrоЫепаtiс in lапяuаяе tсасhiпя

, l ll,,\ , ,l || ,,l1,,ll..l lr,,чtilе оr rrпwеlсоmlп8 lparrring
, ll, li ,,ll l,l. lll .l ll{ l llIlll l1,1 \lLldents' aL]ility to lеаrп апd communicate
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printin8 suгfасе. Some stereotype synonyms include "typecast",
"сliсЬё", and "pigeonhole" (the first two аге also plintin8 tеrms).

Movies, music, and television чsе the idea ofstereotypes in thеiг
content all the time. Manysitcoms fеаtчrе the Ьlчпdеriпg father, the
ditzy female сhаrасtег, the absentminded рrоfеssоr, оr the cultural
minoritybest fтiend, fоr example. НоWечеr,wе сап find steleotypes
just аЬочt ап}'Whеrе iп очr world toda, including high school
stereotypes, cultural stereotypes, and гасiаl stereotypes. Sоmе
соmmоп stereotypes sчrrочпd gепdеr, rасе, арреаrапсе, age, and
disability,

2. Positive and negative stегеоqФеs

Stereotypes сап gепегаliу Ье divided into "positive" апd
"ne8ative," thoucb йоsе names сап Ье deceiving,

Po\itive Stereotypes

Positive steгeotypes аrе соmmоп, and some aspects of this
сопсерt mау sound like а compliment оп the sчгfасе, Take thc
"positive" steIeotype, "AIl Asians аrе smart|" At fiгst, it sounds like
рrаisе. Butwhen you сhаrасtегizе awhole 8rоuр ofpeople based оп
certain perceived traits, you alen't acknowledgin8 the diversity of
individuals, andthesetype ofjud8ementscan Ье hагmful. Ifyou look
at this specific example mоге cloýely, this "positive" stereotype сап
do а lot ofdamage.

Imagine уоч'rе а small child of Aýian descent. You hеаr уоur
Whole life hоw "all Asians аrе smагt," but that mау not feel Iike it's
trче fоr уоч, You have а hard time in school. Readin8 iS difficult.
Math is iФpossible. Ечеryопе аrочпd you seems to рrеssurе you
because you аrе supposed to Ье "smaIt". This diffеrепсе between

уоurоWп ехреriепсе and the perception оfоthеrs сап makeyou feel
like а failure everytime you do not Ьгiпg hоmе that "A" assignment
- like уоч alone missed очt оп the 8епе that makes "all Asians
smаrt".

^ |1,1l, tll , 
, l , l , , , l l l l l l l l l , l l l lllc5lcгcl)rypedoesn't5oundlikeabad

llllllI ll lll,,l ll 1,1ll Illll il l(,l ()l Wcight оп the people Who do not
., 1.Ilt Il,lll I||li,lI

Nl l1llll|l 'llI l. IП|lл,|

l l, I ll l\ l,,,li,l i,illчtl(.ý ilгс those We оftеп think of whеп we hеаг
]lt, lп lrl ',,l1,11,1llvIll,','|'l)(,se uпtгче beliefs аrе usualIy used as
lll lill . i,I l], |,,!,ll,, llll llli,ill(licc, Д соmmоп negative stereotype is

^ll 
1,1l l1,1i, l{,r11.11,1l ,rrr, llrrrlrll," This 8oes back to the HolIywood

1lllll,, ,,l llli, lli,l|,Il,.,,, li,lllillc, Who is usually cast as а fгail, fаiг_
ll lll, ll lt 1,1l1,1ll l lll, |)lll,ilsc already соmеs off as lUde Ьу nature of
!ltl ll, lllllllvi,Wlll(l "( lllлlb", Но\^'ечеr, just like the ''all Asians аrе
llt tll ,,\,llllIlll,, llll, tl,uc dama8e оr thiS stеrеоtуре goes а lot

lll1,1|]llll, yilll ill,c i| lгcsh_Iaced 21 усаr-о]d \a/oman.Yotl havejust
i l t,lli,lli,il lil|, (,l y()tll- class. You аге also CaUcasian and have vеry
rrIlI l,lllll, li|]lll l)I(,l,d hаiг.'Го Ье8iп уоur Way in the professional
lt,ll1,1 r,lll ,,(,llll ()lll гсsumеs, apply гоr inteгnships, апd пеtwоrk
tll1,1tIllll ,,ll l,|| llll!lia- А prospective еmрlоуеr ыin8s you iп fоr ап
i||!l,t\,ll,п, |,||| Wll(,rl you mention уоuг bachelor's dеgrее in
l l 1 i l l l l l , i , l l l l 

| 1 , llll, .ililll'stifles а chuckle.

l l l llll llll, llllllll(rnt you епtегеd the rооm, they already made up
llll ll llllllll ,lllillll you, Sчге, уоuг backgfound and ехреriепсе look
ll,,r 1,1 l1|| ||,l|1i,|, |,lll tbey believe that sоmеопе Who is уоuпg, blonde,
,llltl Llll1,1l llvl, l,i|nttot possibly have the drive оr smarts to make
lll1,1l W,lv lll l|l(. lop.']'hey Write you off Ьеfоге you even яеt the
, l1,1 lll , 1 ,1 llIilvl'y()tllseli

l l ll., ,ll.'Illilioп oJcultural biases

l llIlll.,ll lli.lses, ()D the оthеr hапd, аrе uпсопsсiоus and оftеп
rll i,Illy lllll1,1lIll!I illljtudes and be]iefs about а рагtiсulаг 8rоtlр ог
, llIlt|||. | |l1,1,1, l)iilses аге often based оп assumptioirs and
l l1,1 r 1,1 l l 1,1l l\ l l1,1l lllily Ьс influenced Lry очr оivп cultural Ьасk8rоuпd5
,lllll , lIli.ll1,1l(1,s, апd can lead to misundeгstandin8ý,
illl rllt1llllllli(,lli(llls, ilпd discrimination, Iп language tеасhiпg and



lеаrпiпg, cultuгal biases сап lead to tеасhеrs and students favorin8
сегtаiп lan8uages, accents, оr счltчrеs очег оthегs, and сап make it
difficult forstudents frоm different backgrounds to feel included and
valued in the lеаrпiпg епйrопmепt.

Неге аrе а [eW exampleý ofcuituгal biases:

At the workplace, СL|llurаl biases in the hiriпg process mау Iead
to iess lасiаlоr cultuIal diversityin the workplace, Hirin8mana8ers
seek to eliminate cultural biases in а пчmЬеr of Ways, including
hidin8 names ог pictures frоm геsчmеs (makin8 them апопуmочs)
and using diverse inteгview panels.

Iп риЬliс some счltчгеs perceive сегtаiп hand 8estures оr
рrоlоп8еd еуе contact as а si8n of disrespect, Whеrеаs other
cultures mау assume that those Whо do not shake hands ог look into
sоmеопе's eyes аге being гudе or evasive. Тhе assumption that one
set of поrms is соrrесt mау lead to cultural bias When interactin8
with people frоm а different счltчге.

At school. |п the United States specifically, cultural bias in
schooling mightlead educatoгs to assume thatall students have had
the same education, апd thчs сап bejudged bythe same educational
standards (like with standardized testin8]. This type of biaý does
not take into account оthеr fасtоrs like рочегФ accessibility, оr
lапgчаgе ability.

4. The effect оfstегеоtуреs and счltчrаl biaýes оп
lапgцаgе teaching

The impact of stereotypes and счltчгаl biases on language
teaching апd lеаrпiп8 сап Ье рrоfочпd. Fоr ехаmрlе, steгeotypes
сап сrеаtе an atmosphere of mistгust and rеsепtmепt, making it
difficult fоr students frоm different Ьасkgгоuпds to feeIcomfortable
communicatin8 with опе апоthеr оr participating in class activities.
cultuгal biases сап lead to misцndelstandings and
miscommunications, and сап make it difficult fоr students frоm
different backgrounds to understand опе апоthеr оr to
communicate effectively. Additionally, stereotypes and сultuгаl

ll,, llrtl..ll],,l .,1,1| lllllllllllj: Ill()I)hccy,W]leгesttldentsWhoare
,,, llli,, l]l !ll i,l lll,,lllIllll1,1ll!l ilgilinsl lllay sh.u88le to succeed,,l,,,i, lll\ 1,1 ,l,i 1,1lly (lll1, 1()illnclroI.support()гencoura8ement.

i,l 1,1 l|,,,. l Ill.,.l, i.;\ll(,s, it is iпlрогtапt IЬг lапgUаgе tеасhеrs tol,, l,L lll 1,1 lll1,1l l,Wlt l)iaýcs алd to challenge steieotypes and,,rlllll ll llr,l,l.,,lt1 llll,il i(l:lcbin8 practiccs, This сап Ье dопеihгоugh
ll,,lli ]\ ! 1,1 1,1llllliy, WlIi(Jl seeks to сrеаtе а lеаrпiпg епviгопmеrlt
l1, 1r l \ l , I ! ! , I l | | l l 

] 
, 

, | | | ( | (llppOгtive ofall sгUdellts, геgагrllеss oftheir
]'' ',,,,,,,,,,t, 

i,l l(ll,IlliliOs, Ву being mindlul of ýtereotypes and
] , tllil ,,l llvi,1v W()гl(iп!a to create ап inclrrsive and suipoгtive
l, ll1,1i|]l !.||tlIlIl||ll(.lll, lапguа8е tеасhегs сап belp tlreir stuЙnts to
,l, i l l,,l l, lll(,lllj( lllIy апd socially, and ргераrе them fоr successfu]

, ,,tlttttt,tttl .tttlltt ltlltl iпtеrасtiоп in thе 8lobal соmпruпitу.

', l i)lпlпоп stегеоtуреs and biases that exist in Ianguage
Il n,lllllIl

l ll,,l l, ,ll (, а пumьеr оf сопrmоп stereotypes and biases that сап
l l 1.1 l,|l|,lllilнe tеасhiп8, sопrе оf which mач Ье mоге suЬtle оr

!lll, ,,ll,,l 1,1ll:; lh;rп оtЬеrs. Fоr example:

l ,lll!ц,|!c oгoficiencv biases: теасhеrs mач have unconsciouý|,,,, l,,и,||,l\ \|||denl\ WhosnPak а гегlа|л ldIцuJgроrdialpil, ('r
ll lll ,lll.,Il( |lllяlish With а сеrrаiп ассепt, This сап lead to studentý
l, , l ll l|, 1,1 ll дll1,1Ilzpil оr uлdргчJlUрd, dnd mJy make it m,,rе d r ГГiсult
l,,l lll,,ltl lil l)ilrticipate in class activities оr communicate eiЪctively,

(,tlllllгill steгeotypcý] Теасhеr5 mау have stereotypicaI beliefs-
{|,1,1ll 

,ll,|liljn cultUres ог nationalit;es, which сап lead to negative
.tl llltll l1,1 l()wагds studcnts fгоm those Ьасkgгоuпds, Fог examiple, а
l,,l, ll1,1 tlliiy I)clieve that sttldents fгonra раrtiсu]аг соuпtrу аr; lаzу,,, l1,1ll,(llivilted, Which can lead to а lack of suрролt oi
, lt, ,,lll ,Ill1,Ill(rr1 li)г those stlldents,

l ,cll1ll]|Ii!ц!ý] Теасhегs mау hаче unconscious biases towards
,ll]l ll lli l (,l il i)аrtiсulаr 8епdеr, which сап lead to unequal tгеаtmепt,,l illIllllllllllities. FоI example, а tеасhеr mач assume that пrаlёl,,l, lll,, ,ll,, lll,,lc iпlегёýlАJ in arrd cal,able 1,1 lоJlлi|l8 ,ргlаiп



subjects, and mау очегlооk female students' abilities and
achievements.

- Age biases: Teachers mау have unconscious biases towards
students of а раrtiсчlаr age grочр, which сап lead to different
expecиtions оr treatment. FоI example, а tеасhеr mау assume that
уочпgеr sfudents аrе less seгious about their studie, оr that оldеr
studentý are less capable oflearning пеw material.

- Pedagogical biases: Teachers mау have biases towards сеrиiп
teaching methods оr styleg Which сап lead to а |ack of flexibility оr
adaptability iп their teaching. Fоr example, а tеасhеr mау рrеfег
lесtчге-ЬаSеd teaching and очеrlооk ор poгtunities fогgrоuр wогk оr
interactive activities, which сап make it mоrе difficult fоr students to
engage with the mаtегiаl.

Examples ofthese biases and stereotypes сап Ье found in mапу
diffеrепt сопtехЬ, and mау Ье mоrе оr less obvious dependin8 оп йе
paгticular teaching епчirопmепt. It is important fог language
tеасhеrs to Ье аwаrе ofthese biases апd steгeotypes, апd to actively
Wоrk to challenge them in theirteachin8 practices.

6. The imроrtапсе ofidentifying апd challenging biases iп
lапgчаgе teaching

Identifying апd challenging biases in language teaching is
important fоr а пчmЬег of геаsопs. Firstly, biases сап сrеаtе а
ne8ative lеаrпiпg environment fоr students, paгticularly for those
who belong to marginalized оr чпdетrерrеsепtеd grочрs. Students
Who feel maг8inalized оr discriminated against mау Ье less likely to
paIticipate in class activities, less motivated to lеаrп, and leýs likely
to succeed academically.

Secondly, biases сап lead to miscommunications апd
misunderstandings in the сlаssrооm. Fоr ехаmрlе, а tеасhеrWhо has
а langua8e ргоfiсiепсу bias mау assume that а student who speaks
En8lish With а сеrйiп ассепt is less capable of understanding оr
communicatin8 effectively. This сап lead to а lack оf support оr

l1,1lrl llli.lll1,1l{ ill, lll(, slll(lcnL, апd mау hiпdег thеir Iangua8e
l, ll lllii]l lll,]lil l,',1

l llll ,ll\', ll1,1,,l,,,l ,lIl Ix,1,1rctuate negative stereotypes and геiпfоrсе
.ll,ll,t ll lll1,1|ll llltil,S, li)I, cxanlpIe, if а tеасhеr has а cultural bias
l],ll llll,,,l Il,|llIl||| |l lIJli()nality, tlris mау lead to negative attitudes
l,rlv ll]l,, lllil1,1llý ljl)пl thаt back8.ound.Thiscaп геiпfоrсе negative
ll l] i,l1|li,, ,lllil Ilгr]jLldices, and лrау perpetuate Ьгоаdеr sоЪiеtаl

l ll lll1,1lllll|li l)iilýcs in Iапguаgе teaching is thегеfоrе ап imрогtапt
,1l Il 1,1ц,,IltIr, ( l1,;lting а mоге inc]usive апd suрроrtiче l;агпiп8

, ltl l1,11.1ll1,1ll li)r :ll1 studeлts, This can Ье dопе through а чаriеtу о;
ll ll],,ili,,,, :]lIl]) as:

l(1,1llI1illя ()l) ()Il(]'ý (JwD bjases anLl assumptions
] , l , i , l( i l l l ] ( , l t l 1livcгsc рсгsресliчеs ancl ехреriепсеs in teaching

l Il(1llll,Jl,jiпg l)pen апd respectful соmmчпiсаtiоп in the

l li,,lling oppoгtunities fоr students to shаrе theil оwп
l,tIx lli,ll( (,s ilnd perýpectives

lt l,,l1,1 illl] il sense of community and геsресt among students
lllllll l lllli,l (,l l l backgrounds

lly .l( liv(rly Wогkiп8 to identily апd challenge biases in lall8uage
ll,illlllllli, l0асhегS сап Ье]р to сrеаtе а пiоге welcoming апа
l llIllli ll liv(, lсагпiпg епчirопmепt, and can ргоmоtе grеаtеr language
ll ,lllllllllsllccess fоr all students,

'l , ,l, lllllH I-118lj\h i, поl jusl aboUt lап8Uаяё pl оП.iепсу, btll aI<o
ll,,,Ill J,llllll,,Iin8 гUIIUrаl аwаrелеss апd uпdеrýlалdIllя. Wilh lhP
l|,, l, ,l,,Ill,: цl,,ЬJl inI.лJclion\, .UllUrаI соmрёl"псу hач Ьрсоmе а
, l lll 1,1l !k ill li)г both tеасhеrs апd strrdents.

wll(,lllcг teaching ab.oad оr in а mulcicultural сlаssrооm,
lll,,,l |,tll,illillg cultuгal divelsity into the счrriсUIчm and сгеаtiпg а



safe, inclusive епчirопmепt сап foster mutual rеsресt and
appreciation аmопg students frоm diverse Ьасkgгоuпds.

As English teachers, we have а unique opportunity to not опIу
teach the lan8uage but also to iеаlп and еmЬrасе the cultural
diveIsity of очг students.

Ву continually rеflесtiп8 оп очl teachin8 practices and seeking
out professional development oppoгtunities, we сап епhапсе оur
cultural awareness and create ап епgа8iпg and епгiсhiпg lеаrпiп8
ехреriепсе for aIl.
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,l - S,I,Rд,|,l]GIБS FоR PRoMoTING INTERcULTURAL
( ()MMlINIcд1,1oN IN тнЕ LANGUAGE cLAssRooM

рLлN (QUESTioNs FоR SEMINAR 4)

l llllw iItllx)лtaп[ is developing intercultural соmреtепсе in а
l, l, llll1 1,1lll]llill]c tcaching сlаs5rооm?

,' Wl1.1l агс possiЫe gепеrаl арргоасhеs to teachin8
llll,.l l llll lIlill (.oDlolunication in lапguаgе claSsrooms?

1 Wl!ill pгjlctical stгategies сап рrоmоtе intercultuгal
, , llIll1,1t!li,illioD in thе lапguа8е сIаssrооm?

l Wllill рlап of actions сап а tеасЬеr follow fоr рrоmоtiпя
,,,,,lll, lllllllill .IWJronpss lп а [оrрiяп ldllяllаБе claýs:

', Wllilt аrе роssiЫе challen8es апd solutions in ргопrоtiпя
,,1,1lt l, llll l ll,.l l а\л al еп.ýý lп а |ol сiял |а пяuа8А { |аýý]

l.'i'hc imрогtапсе оf developing iпtегсчltчгаl competence
lll .l l(lrci8n-language-teaching сIаýsгооm

lll loday's gIobalized Woгld, the abiIity to conrmunicate
,,lil,ttivcly With people frоm different cultural Ьасkgrоuпd5 has
lll1{,Il|(, incгeaýingly imроrtапt. Lапgчаgе lеагпегs who develtlp
llll1,1illllltral сопrреtепсе аrе better equipped to navigate cultural
lllll1,1l,Il(,(js апd communicate effectively with people lrоm diverse
ll l, klll()llпds. lпtегсulturаl сопrреtепсе invoives поt only ]апяuаяе
1,1,,||,,|,,ll, v hul alýo l||ё J bjlilv Io Ullderslaлd апd арргесiаrс cuitural
,llll1,11,1lc(|s, adapt to пеw cultural епчiгопmепts, and communicate
,,lll.i llvoly With people Iiom diffeгent back8rounds.

l 1,1, сI'lъсt of 8Iobalization has сопsidеrаЫу iпсгеаsеd
,lIlIll,tllIllitics fог the risе оf intercultuгal interactions. which hаs
1,1.1 l,ll|(, itIl iпportant iп8геdiепt in the teaching оffоrеiяп lапяuаяеs,
l,,ll,,,,,lIl1,1lllv, lIllý aIso аllё{lý En8ll\ll lраlhрг, Whеп il ге|аlр; l,,
\\ l1,1l ll1,1lогi]ls ro use thatаrе арргорriаtе, оr suitaЫe fог а рагtiсчlаr



гUIluге. А lапgча8е is рагl оrа culture iusl as much as а сUllчrе is рагtoI а Ian8uage, Тhеrеrоге, both аге intcrtwined and саппоl Ьеsерагаtеd frоm each оthег without sасriлсiп8 ttre vatue оr еiьгсчltuге, оr lan8ua8e, Neveгtheless, in fоrеi8п t"ngu"g" 
"t"ra.ooai; 

ii
is поl alWays lhe case, СUlturе becomes mеrеlуа sUpplementarv to;i.jn thе tеасhiлg а fогеigп lалguаgе, .hi.h 

-.o".;;i;tes' 
;;.;Ъ;

tеаслlп8_tпе 
.lacts aboul the tаг8еt counlry гаthеr lhап tie счItчгаlaspects. Furthеlmоlе, cultuIal аwагепеss b"s Ь"со-" 

"n 
imро.Й

раrl in envisa8in8 to what екепt счltuге аrГесь Iапяuаяе t;achinp-
Ноwечеr,.thеrе is а lack оГ knowledge in lhe st"dy "i]";;;;;;;;Il is associated with iлtеrсчltuгаl communication,

2, PossibIe gепеrаI арргоасhеs to teaching iпtегсчltчгаl
соmmuпiсаtiоп in lапguаgе сlаssгоопs

тhеге аге diffeTent аррrоасhеs to teaching intercultuгal
communication in language сIаssгооms. Опе аlргоасh is Й
i::::!:1":: culture.into lапguаgе Iessons as ап lпrе8rаl paгt orlал€uаgе lеагпiп8, This mеапs focusin8 not only ол gimmаr andvocaDulary ьч[ also оп lhe сullчrаl conlext in which LhЪ lалguаgе isUsed. Fоr ехаmрlе, tan8ua8e lеаrпегs сап Iеаrл about dfгfe;enlcultural ргасtiсеs, values, and bplieГs 1hrоч8h the study оfIitегаlчrс,
films, апd other authentic mаtегiаls.

Anothei approach is to ргочidе lап8ча8е lеагпеrs withopportunities ]о iлtегасt Wilh peopIe Ьй 1irrе.uпl .ulrui"i
оасI(8rоuпdý,'|'hisсап Ье done thrоч8h Iап8чаgе exchanBe рrоgгаmý,ýtu(ly аогоаd рrоgгаms, ог inviLjn8 gucst sреаkегs lrоm differentсulIчrаl Dackgrounds to thе сIаssrооm, Such iпtегасtiопsсал provideа mоlе authentic expe.ience of iпtегсultчгаl .о..uпl."tiЪп anJiпсrеаsе student5' motivation to lеаrп.

In addition, Ian8uage tеасhеrs can епсоurа8е cгitical leflectionоп cultuгal assumptions and biases Ьу enlaging sпаепts-lпdiscusýons,and.activilies lhаt chaIlen8e culttrial stегеоtуреs апd
рrоmоtе cllllu_ral sensiliviгy. Fоr examplp, teachers a"n 

-ur" 
a"a"sIudies.and гоlе playin8 ехелсisеs to hеIр studenls члdегsИпd howcultural differences сап affect communication and how to очегсоmеьаrriеrstо effective intercultural communication,

l l'rnclical staategies that сап рrоmоtе iпtегсultцгаl
.,,nlnll,пicntion iп the language сlаssгооm

|'lllvlll(,(l beloW аге ргасtiсаi stгategies f'оr рrоmоtiпя
||,l,,l, lll|||l,|| l ,lItlllIuni, Jtloll in llle |апЕUа8д (JJ\\rооlп.

l ) (:rc;lting ап inclusive сIаssгооm епчiгопmепt: creatin8 а
l ll,,,.l(lllll сDчirопmепL that is inclusive of all cultures сап hБlр
,lllil1,1lls l(,c] Iпоrе comfortabIe ехрrеssiпg themselves апd engagin;
lll llll1,1(.llllllral comпrunication. Some strate8ies fоr creating ап
lll, lll\lvl, оDvirопmепt inc]ude:

.1,1(1)ll)(,гаtiпg cuitural diveгsity into сlаssrооm decorations anrl

.llsitlg inclusive lапguа8е and avoidin8 cultural stereotypes iп all
, l,t,.,,ll!)пl с()пrmuпiсаtiоп

.Ijllil)tll,aging students to share their cultural backgrounds апd

,| ) l'siпg authentic mateaials: Usin8 authentjc mаtеriа]s, stlch as
lll1,1.1lllгt,, lilms, and music, сап heip students lеаrп about diffelent
,llllllll,s :lпd how language is used in diffъгепt cultural contexts-
l,,,ll ll(,t,s сап also iпсоrрогаtе materials frоm difгеrепt сultuгеs into
l lllIil1,1,]c lessons to provide а mоrе соmргеhепsiче uпdегstапdiпg оf
lll1, 1,1lц]Uage and its cultural context,

. lill охаmрlс, а lапguа8е tеасhеr might use а Spanish lап8uаgе
llllll .i,l ill Mexico to teach spanish students about Мехiсап сuituй,
,,l l,,,l,,l рорчlаr English song to teach students about the use оf
1,11,1ll1,1li(, cxpressions iп Впяlish.

l) lh8agin8 in сrоss-счltчrаI ехсhапgеs: Епgаяiпя in сrоss-
,llllil1,1l l.\l ltапдр\ сап provlrle <llldFnt\ WjIll ;п прроrtuлitу tn
lllll,.,! l Wilh реор]е frоm diffегепt cultuIal Ьасk8гочпds апd develop
llli.ll llll1,11,ultUral cOmmunication skills. This сап Ье done in чаriоlд



.Lan8uage exchan8e рrоgrаms: Рагtпеriпg With language
lеаrпеrs frоm different соuпtгiеs to рrасtiсе language sмlls and lеа;п
about different cultures.

.Study аЬrоаd рrоgrаmý: Studying in а foreign countlv to
immеrsе oneselfin а different culture and develop langua8e skills.

.virtual ехсhап8е рrо8rаms: Paгticipatin8 in online ехсhап8е
рrоgтаms that соппесt students with рееrs frоm different cultural
backgrounds,

Fоr example, а language tеасhеr might оrgапizе а virtual
ехсhапgе рrоgгаmьеtwееп students in their сlаssгооm and students
frоm а diffeгent country to practice langua8e skills and lеаrп about
diffeIent cuItures.

4) Епgаgiпg in cгitical гeflection: En8agin8 in critical reflection
оп cuittlral assumptions and biases сап help students rесо8пizе and
challenge their or4ln cultuгal biases and Ьесоmе mоrе iulturallv
sensilivp. Теасhеrs сап рпсочла8е crilical rеflесtiоп Ьу:

.Впсоurа8iп8 sfudents to analjrze and rеflесt оп cultural
differences and similaritjeý

.usin8 case studies and role-playing exercises to help students
understand how cultural differences can affect communication апd
how to очегсоmе Ьагriеrs to effective intercultural communication.

Fоr example, а lапgчаgе teacher mi8ht use а case study аьочt а
miscommunication between t\,vo people frоm different cultures to
help students understand hоw счlfurаl differences сап affect
communication and how to очегсоmе such Ьаrriеrs.

Five elements which сап assist in the development of
iпtегсultчйI аwаrепеss in lап8ча8е lеаrпiп8 епчiгопmепts аrе as
follows:

7) Exploring lапguаgе learning materials - ELT textbooks
which illustrate images of different cultuгes could Ье ап effective
ргасtiсе to illustrate diffеrелсеs in culturc.

,|) l|xцkn,illg the traditionol media апd arts through English -
lll ll1,11,1l\ sllcb as пеWSрареr5, почеls, magazines, апd ехро5uге to
li lt vl.,l()It ,ltld гadio сап Ье used fог the lеаrпеr to get kr visua]ize
llll. ll,Il lll (,()l cultures,

l) lixplorillg lТ/еlесtrопiс media through ЕпgllЗй - rеsоurсеs
ll,ll ,ls lllc iпtегпеt, chat гооms, instant messaging (lMJ, оr grочр

l1 ,1llllll|].lгe also good sources in helping students acquirin8
llll1,1 ( lIllllIal аwагепеss,

,l) (illПlral informants - local and nonlocal tеасhегs Who have
|,ll,vl(llls l]хрегiеirсе in intercultural interaction, and with other
,llllllll,s, с;rп use thеir ехрегiепсеý а5 раrt оf а disctlssioп topic iп
lll,. ( 1.1ssl оOm Ii)r ехаmрlе.

5) |ace-to-face iпtеrсulturоl соmmuлiсоtiол, students and
l, l, ll(,гs alike сап briItB tlteiг ехрегiепсеs to slrаrе iп the classl'oom
l], ill\l lll,s апd геflесt uроп, and tlrеrеfоrе ехрrеss their thoughts.

4. Дп action рlап for promoting multicultuгal аwагепеss in
,l l(,r(.iHn lапguаgе class

t'гl)пlоtiп8 multicuItural аwагеirе55 iп EFLC rеquirеs а
1,1llllilaceted аррrоасh, Неrе, the lесtUге wjll focus оп specilic
,,tIlll,ntial that educatols сап use to рrоmоtе multicultural
lW,ll(,ncss in thе с]аs5rоопr.

l, creating а Multicultural curriculum

(:l,(,iltin8 а multicultuгa] сui,гk]u]uп] is а сruсiаl slep iп ргоmоtiпg
llllllli(llltura] awareness in EFLC, ТйЬ сап Ье асhiечеd Ьу
hлl,цхrrаtiпg diverse texts, authors, апd cultures iпtо the
l пl l,i(\imn. Ассогdiпg to Noam cho lsky, "?dлсаtioл is о lyJaelll of'
lllllr,nd iqпоrапсе" {1972) ifit only гергеsепts the dominalrt сultuге,
]ll1,11,1()r(r, it is esseпtial to iпclude voices апd регsресtivеs frопr
lll ll1lit1.1lilcd coпmunities in lhе сuггiсu]uпl.

()llo ргасtiсаl ехапrр]с оf iпсогрогаtiпg diverse texts into the
, lllll( lllllпi is the "Windows апtl Мiггогs" аррrоасh, Whеrе texts аге
, lLl,,1,1l l() l}oth rеflесt and expand the ехрегiепLеs of students, IЛis



аррrоасh hаg Ьееп shown to iпcrease stualent епgаgеrпепt апd
поtiчаtiоп iп lеаrпiпg. Fоr example, а study Ьу the American
Association of теасhегs оf spanish and portuguese found that
"studeпts who read liteгature written Ьу authors frоm diчеrlе
bockgrounds hod а mоrе positivP ottilude !о|uаrds lhe sludy oJ Sponish''
(2011]-

2, Using Multicultural Literature апd Mealia

Usin8 multicultuгal literature and media in EFLс сап help to
рrоmоtе muIticuItlrTal awareness Ьу providing studentswith diчегsе
perspectives and experiences. Тftь сап Ье achieyed Ьу
incorporating Лlm' musiq апd аrtfrоrп differeпt cultures iпtо the
curriculum. А study Ьу thе Аmеriсап council оп the Teaching оt
Fогеigп languages found йаt:

"students who used authentic matertals iuch asflmS апе] пusic iп
the target language hаd а mоrе positive attitude towords the culture''
(2012)-

Fоr example, а teacher сап use а film like ''Bend It Like Beckham''
in ап EFLс class to ехрIоrе themes ofidentiФ cultuгe, and ЬеlопgiDя.
моrеочеr, inco.porating music frоm diffeгent cultules into tho
curгiculum сап help to ргоmоtе mllticultural аwагепеss Ьу exposing
students to different гhythms, meIodies, апd instruments.

3. Incorporating cultural Activities апd Projects

Iпсоrрогаtiп8 сultчгаl activitiesand projectsin EFLс can provide
sfu dents with hапds-оп lеагпiп8 experiences that fоstеr multicultural
аWагепеss. These activities сап include счlturаl celebЕtion, guest
speakers, and fieid trips to places ofcultur' sigпifiсапсе. Сопfоrmiлg
to the Аmегiсап Association of Теасhеrs of Frcпсh, ''experieпtial
lеаrпiпg activities Such as cultural ечепЬ апс! projec9 have Ьееп shown
to iпcreose Studentiпterest апd motivation iп lеаrпiпg Frепсh" t2o16).

Fоr instance, а tеасhеrсап огgапizе а cultural fаiг whеrе students
сап share their оWп cultural hedta8e With their classmates throu8h
food, musiq and traditional clothin8, Furthег, rлyitjrg gues'

\tп\,l.|гý ft,оlп diverse cultural backgrouп.ls to speak in the
l lо\\t,оопl сап provide stчdепts with frrst-hапd perspectiyes оп
|ll|l(1пl cl tures.Field tгiрs to pla(]cs о1'сLlltuга] si8nificance,such
l,, l t,,l)s(|ll(] ()г а 5упаgоЕ|t!е, сап a]so ргочidе studentS Wllh а deeper

l l ll( l,,l \1.1tldillg оl diffеrсп! cultuгes,

,r. lluilding а Multicultural classroom Соmmчпitу

Illlll(IiD,j а пrL!llicu]tural с]аssrоопr community is essential fоI
1,11,1ll()l ill l] lllLlllictlltuгal аWаrспеss ill EFLC- гй is сапЬе achievetl Ьу
ll|,Illill!] (l sofe апd inclusive епчirоппепt ulhеrе students feel
|,olll,|I alttl ,?spected, TIle Nationa] Association fOг MU:ticultural
l llll1,1li()ll"'.reoliц (rsense of belongino |br ol1 students iS crucial |br
lIl l ll l пп i11!l пluItk:ulturol аwаrепеss i11 tlle с!аssrооm" (2017).

()llt, ргасtiса] examp]L, о[ bui]ding а nulticultural сlаý5гс}опl
r !,llllllllllily iý throп8ll thе nse of classrooll аgгееп]епts оr поrпls,
l ll] -,l, .lяlOспrёпts сал iлclude statements Suclr as "еvеryопе's voice
lr v.|lll(|(l" оr "we will use inclusive lапguаgе," 0чсr апd above that,
ll..ll lli,l! (ilп use coopcrative lеаi,пiп8 activities tO рrоmоtе teallrwork
lllll llllcldepeлdence аmоп8 stl:dents of dillЫent culfural

!ll shoft, promotin8 nrulticu]tuгal аWагепеss ill EFLc is crucial
1,1l (,lcilliп8 jnclusive and еqujtаЫе ]еаrпiпg cnvironment5 fог all
,,lll{l(.llts, It can Ье acilieved L}y сrеаtiпg а filulticu]tUгal счггiсulum,
ll,,IllIl n)ulticultllгa] ]iterature апd media, iпсоrроrаtiп8 сultпrа]
l]llvlti(|s and ргоjесts, and building а fiulticu]hlraI classroom

r 1,11llllllllity. Дs educators, it is оur respoпsibility to pгovide оuг
l(lll(,llls With the tools and skil]s t() navigate а diverS^e апd
lll1,1 l illlnected world,

5, l trco rроrа ting Language Diversity

llllr)rpoгating iап8uа8е diveгsity jп I}-LC is anothe. сrчсiа] stcp
lll l l l i l t l l ( l l i l l 1] пuaticultural аWагепеss, Monl English language
ha,l л|гs соlпе ftоm lnultilillguBl ЬасkgrочпdsапI1 it is importaпt
lll l1,1,.,!1пize апd lolue their lillgllistic heritage.



. _"Valuing 
опd iпcorporating students' hоmе longuages сап епhапсе

йeir motivatioп апd епgаgеmепt iп !еаm[пg English; British council
(2018).

Опе рrа8mаtiсslгаlеgу lоr incorpoгatin8lan8ua8e djvelsiГy i5 loprovide oppoпUnities rоr s(udents lo Use thеiг hоlпе lапguаgеs in the
classroom. This сап Ье achieved througlr the *" ЪГ Ъriirg;"l
dictionaries, Eanslation exercises, апd langiu"g" u*.hung" 

".ЙiJAdditionally, providing language sчрроrt tiЙgr, ЬilЬg-rЫ tЪ".bi"g
assistants ol language аmьаssаdогs сап also suppirt languagi
diversity iп the сIаssгооm.

Апоthеr applicable stгate8y is to iпсогрогаtе content-based
instruction, Which inte8rates the lеагпiпg оfthе target language witlr
the lea.ning ofacademic content. Tлis оррrо och has beei siоwп m
be.effective iп promoting lопguаgе ievelopment апd acaieiic
а.пrcчеmепl аmопg English languqqe lеаrпегs.

_, "Сопtепt-Ьс5сd lnslt чLliоп is оп е[]PclivP оррrооah Jor рrоmоliпglhP Iапgчаgе dеvеIорmеп! оf English lапguаgе lеоtлеri'' Study Ьу th"e
АпрriL оп Educo tionol ResPo rL h ДSroL i о l iоп r>0 t gJ

6, Proyiding Professional DеvеIорmепt for Teachers
ploviding professional development fог teachers i5 cгtlcial ft}г

рrоmоtiпg multicultural awareness in EFLс. Мапу teachers Iack the
пес€sSагу trainin8 and rеsоuIсеs to effectively teach about diversity
апd combat discrimination, As the National Education Associatio;
sug8ests, "tео.Леrs пееd опgоiпg professional dечеlорmепt to acquire
lhP knowledge 

_апd skills necPssory to crPole iпclusive апd equiiable
classrooms" (2О20),

0_ле practical slrаlеgу Гоr рrойdlпя prolessionaI deveIopmenl islo otfar Workshops and Scminars on mUlticulturalism алd jiveлsily.
These can include topics such as cultuгal competence, inclusi;
teaching strategie, and anti-bias education. atso, 

'proviJing

opportunities fоr, teachers to participate iп cultural Ъхсhапgе
рrоgгаms оr sПrdy аЬrоаd сап also suppoгt their ргоfеssiопЪldeveiopmentiп ргоmоtiпg multicultuйlaWaлeness.

Лlll)lhеr stгаtе8у is to рrочidс пепtоrsЬЦl and coaching fоr
l,,ll llt,lý, '|'his сап inc]llde раiriпg ехрегiепсеd tеасhегs With пеW
!,.,! ||1,1\ t() ргочiс]е gtlidancc and sUppOIt iп сгеаtiлg iпclusive апd
,.l Illl1,IIl]i,classгoonls, Еurthеr, providin8 oppofiuпitie5 fоr teachers to
,,ll,,1,1vo.1lld lеаrп fгоýl their peei,s сап al5(r sulrport theiI professiona]
,ll,vl,1l)pDr(|nt in ргоmOtiпg mt]tjcttltural аwаrепеs5.

Ill (onclusion, promoting multiculttlгal аwаrепеss iп t]rLc
l1.1|rlill,s а l]ltlltiГaceted арргоасh tbat iпc]udes сгеаtiпg а
lIltlllj.ll]tUral cLlrlictllunl, usiпg multicu!tuгal Iitегаtчгс aDd in;dia,
lll1 1,1 l)i)гаtiпg ctlltuгal activities апd projects, building а muIticulttlгal
, l l.,.i1,1!)m сопmUпitу, iпсоrроrаtiп8 lапguаgе diveгsiLy, and
|,l,,v1,1ll|ц p1,1jP\ciUnJI dpvcl1,1lmnlll |оr lP,|,1lerc, Ву imрl"mрпlillц
l lll-,l,sll,ategies, есiuсаtог5^ сап caeate inclusivc апd equitaЫe lеаrпiпg
,llvlll)lln]cnts f(}r all students and рrераrе th€п for а diveгse апd
l lll i,l ( l)лпссtеd Woгld,

5. Possible challenges and solцtions in ргоmоtiпgп||!llicultural аwаrепеss iп а foreign lапgчаgе class

|'l (,n)otiDg nru]tjcultura] аWагепеss :п En8lish,as-a iоrеiвп
lllllll1.Il]e с]аssrооm ЕFLС is а песе5sаrу апd imроrtапt Step iл
,ll,,llillg incIusive and equitaЫe Iеагпiп8 епчirопmепt5 rог a]l
lll{l(,пts, ноwсчег, tllere are сеrtаiп challenges that educators

п lч Jilce iп imрlеmепtiпg пulticultural aware ess in the
. rl,r-.,ýrooD- ln this сhарtег, wc WilI ехрl()rе sonle оt these challeпges
,. ill l l,г()чidе solutions fiл.оvегсошiпg thепr,

l- l,ack ofResources апd Funding

()ll(, ()l' the main сhа]]епgеs that edlrcators mау face iл
,ll|1](,lllcnting mпltiсrl]tчгаl аWагепсss iп EFLC is а lack of resources

ltlцl lчпliпg,МаI\у sclrools and distгic:s mау поt have thе песе5sаrч
l,,,,,lllt,, l,,]lг,j\illelIlcгr,oJrle\lle.d"Ll 'oг,lP,llillB rrгutri"Lrtr,l,,i'
, lll l ll lllllI)l, iлсоrроrаtiп8 сu]tuгаl activities anLl ргоjе(:ts, оr
|,l ,,l ll llll1] |)г(JIЪssiопа] devcl()pпlent 

'Ьг 
teacbers,

( )lll, s()ltltion rо this challenge is to seek out 8rапts and 1i]Ddiпg
r,|,Ill]|ll|,lilii,s Many оrgапiZаtiопs апd fоuпdаtiолs provide grапts fог



multicultuaal education and diversity initiatives. Fчrthеrmоrе,
educatols сап also seek out раrtпегshiрs With community
organizations to pгovide геsочгсеs and funding fоr multicultural
аWагепеss in EFLc,

Anothersolution is to utilize low-cost and no-cost rеsочгсеs. Fог
ехаmр]е, fuсоrроlа'i l9l digital resources апd technology сап
provide access to а lvide rdпgе of multicultural literatur;media,
апd activities at little оr по cosL lп addition, tеасhеrs can use the
соmmuпitу as а геsоurсе Ьу invitin8 guest ýpeakers, апd organizing
Пeld (гiрs to places оt счllurаl sigпifiсапсе,

2. Resistance fтоm Students апaI Раrепв

Апоthеr сhаllепgе that еduсаtогs mау face in implementing
muiticultural awareness in EFLс is resistance frоm students ап;
parents. Some students mау not Ье ореп to learning about different
cultures and mау not see the rеlечапсе of it in thei; Iives. Similarly,
some раrепв mау поt see the vaiue in mчltiсultчгаl education and
may not suррогt it.

onesolution to this сhаllепgе is to iпчоiче students and раrепts-in the planning апd impiementation of multicultuгal аwагепеss iп
ЕFLС. Ву involvin8 them in the ргосеss, йeywill Ье mоге likely to sec
the value in it апd Ье mоrе ореп to lеагпiп8 about different cultures,
Fоr instance, parents can Ье invited to participate in culturalfails and
events, and students can Ье епсоurаgеd to shаIе theiI cultural
herita8e with their classmates.

Апоthеr solution is to provide сIеаг and consistent
communication about the goals апd benefits оf multicultural
edlcation. Ду explaining йе iпportonce of пutticaltural
awareness iп preparing shldепв for а diverse апd iпterconnected
world, educators сап help tо очеrсоmе resistance frоп studeпts
апd parents, Also, educators can also provide oppoгtunities fоr
раrепts to lеаrп mоrе about multicultural education and its ben€ritý
thгоugh WoIksbops and seminaгs.

l- l,ilпited Cultural Representatioп iп Curriculum

,\ lllllll,,|,,'ljl,]nnK,, lllal ,,оll,,l.огJ m,ly |а.. |,l rlпuI.пrсrrплр,, ,lll^ l,'lll1,1Llwагдll-\\ ll) LГLC l\ J ll,nllnd .",,.",Jri i'",, 
"iillll, lt,ll( .lIlluгеs iп the сurriсuluiп. This сап Ье ;"" t,, ; i";i. ;;rll!1,1!(, lсsоL]гсеs апd пralerials ог а lack of 

"na".rt""Jing' ;,rJl l1l,t\rll,(lHc irbout diITei.eпt сu]hlгеч

l)ll,,\,,lu]l,,ll |,, III|< (h,l||elIgc i\ l(J JcliveJy \Pnp o,1| .lIdllll ll, I 
j,,L||. Iliv.| \. гP\alll,c,,s in,l пlalPrial\ illIl j Ihe, ur| i.Uluгl, Tfi isl oп..ilцlude books,trlmg music, апd artfrom dinerent cutпlrei, is

'.",.I! ,111 
o""n^ sреаkрrs оцd liPld lrips to jПсе.' о1 cuttirit\|.Illцlгоllге. ,].\idЁ., PJll,,Jlors ,arr ;Jq, se-l. UllI ]lrOlr\r,,llaJlll,vi,l()pD)ent oppoгttlnitieý ro lеаrп пrоlе abolrt diffегепt iu]trrres апri|,,,п l,, lп, n|po|iic lh.lll ;llt,j lhP (ull iclllJln,

, 
лll()thел so]Ution is t() illvo]ve sfudents in the ргосеss ofselectin8rrr,l,t,,,llIl|я|,.\,,U,,p.,rllll.1lJlcrl ,l\ вчqiчilltчlrrLi"лr,lчл,,тiпrь.,

, l , 

,l 

, , , l l l l I l l , lllFv цrll l," lпоrр Jikpjv r,, snp l llpn,sp]ves r.prer"nt, ,i,,,l l,, l'l,,|.спtsая.diп l|l( lР,rIIlilIPplO(-.t,Иl].ll',l||,,|л,P,lIJ,,dto|.
' ll| ,lIr,, Ilгljvlор огроrluпlliр\ lоr ,l||LlPn|\ lo l,гсаtр lJlrll,r,W1l
t,,.,t,tttccs апd mаtегiаls, such as сrеаtiп8 а class antbology о!'lll1,1,1(llгc \a|ritten Ьу аtrthr;гs fгопr rliveгse baikgrounds.

ll) сOпс]чsi()п, ргоmоtiлg multicultuгa] аWаIепсs^5 in l.]ГLс is а
i]]],,.]:]], ",,! 

inlpolIJn| чпlr ill (r.JIiлв lлllu<ivP o,,u ",1,,irrbr"',,,llll1,1ц сIlчirо,lmепl\ lоr dll ,lUde,ll,\. /vev?r!hdess, й;rе are|(гlаiп challeпges that educalors пау fасе in i-pk;;r;i";пltlllicultural awol.eness in afie classrтom. Ву seeking rjut яrапL:s,ll,i llllldlI,B uppolIulljIi, \, ill,"LJIчlлg \ludp,ll\ ,",i ;";.,,;, ,;-;;"
l'', ц ,\\, J llJ J.ljvFlv \orklJIq ,,Lrl J l,d , п, lll го, аLlI)д dl! р|,ýl. геsоt.l с.\,,l1,1 ll1.1lЁliаlý, еJU,аlоIч la,l nr ,г,r,rrI" tIresn ,1li||, lle*\ алd1,1li,l livcly imp]ement ntulticultural аWаrепеs5^ iп EFl,C,

llсfегепсеs:
L IJуrаm, М. lIq97), теа.hiп8 lntl аsче<.|,lg illlci,ulluidl,,,lllllllllllcal ivP (ompnlPn,., Multilingual \4.1llers,
l, l)еаrdоrfl D. К, [2006), Тhе identification and asscssment oflllti,l(,llItuгal соmреtепсе as а student outcome оf
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5, (jt,1.1,U&{L DlMENSIoNs

гl,дN (QU[sTIoNS FоR SEMINAR 5)

l Wl1,1l l1 (;(,1,1l ll()fstede's fгаmеWоrk fог measuring cultuйl

' Wl1,1l I|; l llc сulturаl d imension of роwеr distance?

l Wll,Il ls lllc cuItuгal dimепsiоп of чпсегtаiпtу avoidance?

l wl1,1l is thе сulttlгаl dimension оf individualiým vs.
l |, I l.,. l lv lrln?

', wllill is tbe cultural dimension of masculinitv vs.
l,,lll lll lп ll у'l

i, w l1,1l is tbe cuItural dimension of indulgence vs. гestlaint?

/ wl1.1l iý the cultural dimension of ргаgmаtiс vs. поrmаtiче?

il wl1,1l ilr0 the points ofco.relation ofHofstede's dimensions
ll lll.!,! l l)llllll,ies)

'l Wll(,г1. сап Hofstede's dimensioпs Ье applied?

l, (io(x.t Hofstede апd his frаmеwогk fог mеаsuriп8
l Illlll|,ill (liпrепsiопs

(,1,1 ,,l ll IIcndrik [Gеегt] Hofstede (2 ОсtоЬег 1928 - 12 FеЬruаrу

"ll"ll) 
W,ls iI l)utch social psyclrologist, IBM employee, and Ргоfеssо;

l ll1i,l llllri ()I' 0rganizational Anthropolo8y and Iпtеrпаtiопаl
l\1 ll1,1,1.1l|1,1ll at Maastгicht Univeгsity in the Netherland5, Well knownlrll lll,; |,i()псеriпg rеsеаrсh on cross-cultural gгоuрs atrd

lll, |,i ll(,sl l(лоwп fог developing опе оf the earliest and most
1,1,1lll1,1l lt,llll1]woгks fоr mеаsuгilrg cultural dimension5 iп а global
lr, l,,l1i,i llv(,. lI()l]ýlede's six key dimensioný include роwеr distance,



uпсеrtаiпtу avoidance, individrtalism-collectivism, maýculinity-
fem,ininity, and ргаgmаtiс vs. поfmаtiче. Lаtег, rеsеаrсhеrs added

rеstrаiпt vs. iпdцlgепсе to Йis list.

Hofstede's dimensions рrоЙdе а frаmеwоrk thгочgh which
sociologists сап deýcribe the effects of culture оп the values of its

members and how these values relate to the Ьеhачiоr ofpeople Who

live within а culture.

outside ofsociology, Hofstede's Work is also applicable to fields

such as сгоss-счltчrаl psychology, international mапаgеmепt, and
.ross-cultural communication.

2. Роwег Distance

The роwег distance iпdex describesthe extent to which the less
powerful mеmЬегs of an or8anization оr institution - 5чсh as а

iamily- accept апd expect that роwеr is distributed unequally.

Although thеrе is а certain dе8rее of inequality in all societies,
Hofstede notes that thеrе is relatively mоrе equalityin some societies
than in others.

Individuals in societiesthat have ahigh dеgrее оfроwеr distance
accept hiеrаrсhiеs Whеrе еvеryопе has а place in а rапkiпg without
the need fоr justification.

Meanwhile, societies with low роwеr distance seek to have ап

equal distribution оf роwеr. The implication of this is that cultures
епdоrsе апd expect relations that аrе mоrе consultative, democratic,
оr egalitarian,

In countries with iow роwеr distance indexvalues, theretends to

Ье mоrе equality between раrепts and сhildrеп, With рагепts mоrе
likelyto accept it ifchildren аrgче ог "tаlk bacl?'to authoгity.

lll l,,ll llllWl,1 llistilDce jndex wоrkрlасеs, еmрlоуеrs and
ll, lll t|1l l ll t llltll l. likcly to ask employees [оr input; in fact, those at
lll, l I l l , i , l l , l , , l l l ll)(, lliогагсhу expect to Ье asked fortheir input,

Il, lltlvlllll,, ill r l)ll|)tl,ies With hiвh роWеr distance, раrепts mау
,,Ir,,l lllllll1,1l l{l1,1)cy Without questionin8 their authority, Those of
lt]|ill,.l r1,1lll,, ttt,ty ;tlso геgulаrlу ехреriепсе obvious displays of
,lllll,ll llll ll lilIl ,lll(l гсsресt [rоm subordinates,

llIl,,lilll,, ,ll)ll subordinates аrе unlikely to see each оthеr а5
l,Ir1.1l lll llll,W(,rkplaCe, and employees assume thatIrigher-Upý Will
llt lll l l1,1 ll ll l lls Wilhout asking them fоr input.

l ll,,,,,, .l1,1i( )l difiЫences in hоw institutions ореrаtе make status
lll,il l, llll|1,11,1lll iп high роwеr distance countries than low роWеr

l1ll llli,Wlli)Io, роwеr distaпce is the ехtепt to which йе less
|l |,|llll пп,пlЬеl,s of orgaпizations апd institutions qike the
||пlll|,| .t((1,pl:and expect that povJer is distributed unequdly.

l lllr tlIlll(.nsion i5 thought to date frоm the advent оfаgгiсчltuге,
lll]I \!lllI ll, ()l'lагgе scale societies, Until that time, а регsоп would
1,1lll\! llt1,1l H!,oup members апd leaders personally, This is поt
lll r , llll!, Wll1,|c tеп5 ofthousands and mоге have to coordinate their
ll\, , Wllll(llll acceptance оfIеаdегshiр Ьу powerfui entities, none of
Il1,1 l! ,, ,,ll i(,lics could гuп,

l lltll!,.t,ainty Avoidance

llll, llп(:сгtаiпtу avoidance dimension of Hofstede's cultural
r l t r r r l , r r 

, 
, t r l r r :, il(l(lгesses а sociery's tоlеrапсе fог uncertainty апd

,lllllllIl1.1ly'l'llis dimcnsion rеflесts the extent to which mеmЬеrs of а
al ll ll Iv ,li l1.1lll)1 to соре With thеiг anxiety Ьу minimizing чпсеrtаiпtу.
ill ll1 lllil:,l sirrrplified fоrm, uncertainty avoidance rеfегs to how
lltll ,ll1,1llllll r,|lill)gc is to а culture.

Л llil1ll llll(,(,гtаiпtу avoidance inLlex indicates а low tolerance |оr
|llп rl lлltцу, illllbi8uity, and risk takiп8, Both the institutions апd

,l



individuals within these ýocieties seek to minimize the unknowll
through,ýtrict rulеs, rеgчlаtiопs, апd so forth.

People within these cultuгes also tend to Ье mоrе emotional,

lп contrast, thoýe in low unceftainty avoidance cultures accepl
апd feel соmfоrtаЬlе in чпstгчсturеd situations оr сhапgеаЬlс
enviгonments апd ny to have as few rules as possible. This means
that people Within these cultures tend to Ье mоrе toleгant оfсhап8е,

Тlnе uпkпоwп Ь поrе орепlу accepted, alrdless strict rules and
regulations mау епSче.

Fогехаmрlе, а studentmaybe mоге accepting оf а teacher saying
they do not kлоw the апswеr to а question in а low uпсегtаiпtу
avoidance culture than in а high uncertainty avoidance one.

lпЫ|'еi uпсеrtаiпФ ачоidапсе dealý ulith а юciety's tolerance
Ior uпсеrtаiпtу апd аmЬiguiФ.

Uпсеrtаiпtу avoidance has nothing to do With risk avoidance,
поr with following rules.It has to do with anxietyand distrust in the
fасе оf the чпkпоrФ, апd conversely, With а wish to have fixed
habits апd rituаlý, and 1,o koow the truth.

4. lndividlralism vs. collectivism

Individualism and collectivism, respectively, rеfеr to the
integration of individuals into grочрs.

lndividualistic 5ocieties stress achievement апd individual
rights, focusing оп the needs ofoneselfand one's immediate family-

А регsоп'ý self-image in this саtе8оrу is defined as "I."

In contrast, collectivist societies place 8геаtег importance оп

the goals and well-being ofthe gIоuр, With а реrsоп's self-image in
this category Ьеiпg mоrе similarto a "We."

Those fгоm collectivist culturestend to emphasize relationships
and lоуаlФ mоrе than those frоm individualistic счltчrеs,

, 1 1,1, l l,, 1,1,1{)llll l() llWcr grоuрs but аrе delined mоге Ьу
ll,.Ll ]l,, 1,1], l l l l 

| 
, l t l l l l ( , l l ) Lilst]y, co!nmunication tends to Ье nlоrе

l,, tr l r,lll1,1l1,1ll,,lll,sl)ciL,lics but mоrе iпdirесtiп collectivistir:

1. l il || ,ltlividualisln is the extent to which people feel
lIlll Il цlll,ttl,l\ ч,роsеd tо Ьеiпg interdependent as mеmЬеrs of

l!],ll l lltll,,lll (l(!,\ lll)t Illt':tn egOisnr, It шеапs that individual
l, i ll1,1 ll1.1l\ll)tls ilге expected. Collectivisnr does not meall

l, l1 ll!l,.llls lllil1 опс "kпо\i"'S опе's place" in ]iГс, which i5
l !,i] , ]l ]l1,1lly. Witb а mеtарhог fгоm physjcs, peoplc iп an
l]r.li i l ,,l ll, ,,(l(i(,IyilrcnloIelikeatonlsllyiпgaloundinagasr,!,hile
,l ,, , ,,ll, ,llvi\l s()cielies аге mоге like пti)п]s Гixcd in а crystal.

'. ltt,l1l ||lillily vs. Femininity

lr llllllllllly vli, пas(ulinjty, also kпоWп as вепdеr rоlе
llll ,, ]lll llli lll, is Yct апоtЬег опе of HoГstedc's six dimension5 оf

,] !'], l1 ,1 r tlll tlll,,'|'his dimension looks at hoW much а societv vaIues
ll t,lltl,,l1,1l ll1,1Sl Llline and гепriпiпе roles,

,\ tll,, llllll(,s()cietyvalucsassertivelless,couгag€,stгeл8th,and
,,ll|!l lll1,1ll, ,l li,lninine sOciety values соорегаtiоп, пUrtuгiпg, апd

,\ lllIlll l(,tllilliлity sсоrе indicates that traditiona]ly fепriпiпе
r, r,,l, l r,,lr,., ,lll' п]оrе important in that society: а l()W fеmiпiпitу

, , i, rllllll ,lll,! lllil( those rоlеs аrе less imр()гtапt.

l ,,l , \,ltlllllt,, .l соuпh,у with а hi8h femininity sсоге is ]ikeIy k]
l, ,, , ll, ll,.l ll1,1l(,гt)ily ]eave policies and mоrе аI'ГогdаЫе child саrе,

ll, lll\!lllll,,.l (()Llntry Wit11 а IoW fеmiпiпitу sсоге is likely to
l t,, lll,,ll Wlllll(.ll iп lcadership positjons апd Ьighег гаtеs tJl
l ,,, l , llll l,|)| t,ll1,1lгship.

ll, l,,,l l,,,,llý.Urilia.y is the exteпt to lл,,hiсh the use of force iп
, l1,1,,l ,,|,l \1\ пllIч.

,-



lп а lnasculine society, mеп аrе supposcd to hе fuuglt Меп,ll,
sLlpposed t() Ьс irоm Маr_s, wotnen frо]п vепus, Wiппiпg is iпlpoII,1r l

fi)г bot]l genders, Quantity is iпrportant апd L]i8 js LreautiГuL lll ,l
iЪlпiпiпе society, the 3епdегs аrе eftotjonally (]оsеr, Соmреlil]я is lrl )

so орепlу спdог5еd, alld tЬеrе is sympathy fог tbe uпdеrdоg,

Tlris is NoT about individuals, t]ut about expected cnn)ti()Il,1l
gепdеr rоlеs. Masculine societies arc muсh mоге орепlу 8endcl1,I]
than fеmiпiпе 5ocietie5,

6. Indulgence vs. Restгaint

The ге5tгаiпt and indltl,]ence dimension collsiders thс cxtent Jl)l
tendeлcy of а society to lillli]] its desires,

That is to say, th's dimension is а пrсаsurе ofsocieLal impul5c aIltl
desiгc сопtrоl, Iiigh level5 o1-iлdulgellcc indicate that society аl]оц,S
relatively frее 8гatification and hi8h 1evel5 оfЬоп de vivre,

Мсэпwhilе, rсstгаiпt indjcateý that ýociety lends to suррrеsS 11l(,

8ra(ification oi needs and rеgu]аtе thenr thгоL]gh social nornrs,

Fог exarnple, iп а lrighly jndu]gent society, peopie mаY tend lll
\гпlld lпUгр пtоп.1 orr lurr,rrсч ,rlld , njoy iплl. ilT.,]oni Wll,,l, ,

с()mеs lo ]еiSUrС lime actjvities, In а rеstгаiлеd s(Jciety, pcople all,
пlоrе like]y to save пlопеу and foctls 0п practical needs,

sЬогtlу, iпdutgелсе Ь about the good thillgs iп life,

Iп ап indulgent сLll[uге it is good to Ье fгее, Doin,] lvhat yot]l
in]pU]ses Wantyou k} do, i5 80od, Гriепds аге imроrtапt апd life makos
sensc, Iп а гeslrained cLrlture, tbe Гееliпg is that life is hагd, anL] dulr,
поt lieedonr, is the поIпаlstаtе o''beittg,

7, Ргаgmаtiс (lопg-tегm) vs. Normative (shогt-tегm)

Тhе рrаglпаtiс апd no.rnativc ()riепlаtiоп dimension Iеfегs to tl](,
Ljеgrсе fu which сult!гсS епсоul.а8е delayin8 8rаtiГiсаtiоп о. th(,
mаtегiа], social, апd cmotionai пееds of their пепЬеrs IHotЪtcdf,
19tl0},

,ll,., t!ll'l ргill]пlаtiс [Iоп!a tегm).Jгiепlаtiопs tепd t() Гocllsi] l,, l,i1lllt lll il r'I,ily lIlilt delays shоIt |еrпl succes5 iп lirvor of,, , Il| ||ll, ll)||1] l1]l пl.

l l !, I lll( Iftl(,s enlphasize tгаits such as реrsistепсе,ll)lilt, ýачiпg, ]оп8-геIпr grоп,th, anc] lhe ianacitv fоr
ll,|l,,,||

li,,llll lllv(. (sho)-t tсгlll) оriепtаti()п iл а sOt]iety, i,r солtгаs!
l,, l ,|,,, .I lll tls оп thc пеаl. litLrгe, inv0lves dе]iчеr;лg shоrt_tегпl,, r . i)l l]lJlilicJlion, апd places а strопgеr emphasi5 оп the
l , , ll ll1.1ll lllclilture,

] ] , ,,ll( l l1,slll1 ol thjs is ап eпrphasis оп qr]ick гesulLs and rеsресt
l, ] l,,!illllll|'I'hc valucs оГа pl.agmatic socictyarc геlаtеd to the past
il, i lll1, 1lll,s.lIt;lnd гап resuIt iп uпгеslrаiпесi spending, oftc; in, |,||.,l,Illsl)CiiloгecologiCalprcssuгe,

lll lll |,I, Pfagmatic {lопg-Lепп) orieпtation deals |yith сhапgе,

1,1 .l ll)llя time oгieDted [ргаgmаti.J cUlture, the basic поtiопl,,rl l]l(,W()rld is that it is iп llux, ап(i рrераriля lor the futхге is,l, ,,, ll,,,,,l,,,l, lll ,l \h,,г'-lill], -,,гinllI.,t trr ,.rrlalivc] lul.||re In,,,,l1,1 ., i,sýcпtially as it Wirs Cгeatcd, so that the past pг;vides a m()га],lllI l ,,,, ,lnd adltering lo it is mOгаl]у 80od, As you can iIna8ine, this
l]l l, l ,!,ll l)гedicts 1ilЪ philosophie5, ге]igiоsitч, апd educatitlnal
, |,l, ,lll1,1ll

ll {il.гclations with Оthег country's Diffегепсеs

l1,1,,il!l("5 dimOnsjoI]s have Ьссп found to сl)rгеlаrе witb а чэriрtv,,l ,1ll l l l lllntty difГсгепсе variables, inc]ullin8:

, rl,,,,i1,11,1ijcil proxilnity,
.,l1.1l l,(l 1.1ll!]trage,

. i, 1,1li,ll llist{,гiса] back8гoullll,
lllll1,1l l1,1ii]i()(ls beliclls апd ргасtiсеs,

,,,llllllllll I)IliloS{)Phica] inlluenccs,



il]

. апd idcлtica1 political systenrs,

F'o],t,xamp]e, с()uпlliсs tbat 5hаге а Ьоrdеr tend to hаче rll1) ,

Sjпlilагitiеs iл сulfurс thап those Lhat аге [urthсг арагt.

'[his is becausc people who live close to each оthеr аIе пll)lr
likc]y to iпtегасt lvith cach оthег оп а rе8ulаr basis, Wbich ]eads ll) r

gгеаtег understanding апd appreciation ofeach оthег's cultuгL,s,

similагlу, countrics that shаге а сопmоп lапguаgе tend to b.l! I

mоге sifillaritics in cllltul.e thап those that do поt.

1'lrose Whо speak thе sa]ne Ianguitgc сап сопrпruпiсаtс л]l)li
easily ivilh each (]tЬеr, Whjch learls t() а gгеаtеr uпderstandiл8 illlL

appIeciation оГ each оthег's ctlltLlrcs,

Гiпаl]у, coLlntrics Lhal have siпrilаг hisk)гical lrackgrounds ti]tl(l

!о have mоrе 5iпrjlarities iп culture thап those that do not.

People lvho shаге а c():lllnon histoly аге п()rс likcly Ь hil\,,

similaI va]ues апd lreIiefs, Whjсh leads, it lras яспсгаllу bc(,lj
thеогi7еd, to а gl'eateг uпdегstа:ldiпg and appreciation оl cil1,1r

other's ctllture5.

9. Applicatioпs оf Hofstede's Сultчгаl Dimensions

с u I tu r а l d i ffe re п се awo rе пе ss

Сееrt Ilolstede ýhett ti8llt оп hotv culttlг;r] diliЪгепссs аге stil
slgпifiсапt k)tlay iп а Woгid tbat is Ье(]оmiпg I оге and mоге divl'rsl,

IIofstede's сu]tuгаl dinlensjons сап Ье used to hcip explain шljl
сегtаiп Ьеhачiоrs arc mоге оr iess соmmоп in diffегелt cultuIes.

Гоr ехаmрlе, individuirlisп] vs, co]lectivism са help explaiп !vljl
so]ne cuItures place ]nоrе enrplrasis оп pel,sona] achievement thilll
()thеls, Ma5culiпity vs, lЪпliпisпl could help explain why Solll,,
cUltures аге пr(]rе competitive lhап оthеrs,

And lоIlg-tсrm Vs, shогt telm оriспtаliоп сап he]p explain Wlll
s()me.пlturcs lосUs пlоге оп tbe liifurc thaI) the ргеsепt,

l l l l 0, I l| t l iа!4р]а!зц!lkц!р!Lз_d!ggаЦд!i9!!

ll,)l,,ll!io's cultural dill1ensions сап a]so Ьс used to predjct how
ll, r ll,Il, lIl ||ll (lilleгent cultures Will iпtеrасt Witb each оthеr.

llll l.xilnlple, if two people frоm сultuгеs Witb high leveis оf
|,i,lvll (lis|ilnce meeL, they mау have dillicu!ly communicaling
l,, lll,,l, llx,y hаче dilfelent expectations abou: Who shorrkl Ье iп

lll 
'tlsi,less

lll1,1lly, ]lofstede's cultuгal d:mcnsions сап Ье used to heIp
l ll,,llli,,,11,5 adapt thеiг pIoducts апd maгketing l(} cliffeгent cultures.

l,,, {,nilmp]e,if а companyWantstosell its products iпа country
L\ lill l llillll {j(rlectivism score,itmayneedtodesign itspackagi]lgand
li ll l l ll.,ill!] lo appcal to 8roups rаthег than iпdividua]s.

n/il llill i business, Hofstecie'5 fгаmеwоrk сап also hеlр mапаgегs
l,, ill1,11,1чlilDd Why thеir employees Ьеhаче lbe Way they do.

|]1,1 (|xample, if а папаgе. i5- having difficulty getting hеr
t,1ll|lll,yo{]s lo Wогl( tоgсthеr as а tеаm, she mау пееd to take into
,l, ,,llllll lhaL hсI empltlyees соmе fгоm cultrtres With diflЪгепt leve]s
Ill llItl!1iviým-

llcli'|'ences апd suggested Iеsоuгсеs:

lll l |)s://WWW,youtube.com/Watch?v=5o2T4TLc 5М

lll l t)s://gcerth о fstede,com/cultuгe gеегt hofstedc,gcrt-jan-
1,1ll,.l,,lll,/( -model of паtiопаl culture/

lll l |,s://WwW,yotltube.conl/Watch?v=yKKru'l'RiL2A



6: CULTURALLY RESPONSIVE TEACHING AND LEARNING

PLAN

L Grееtiп8 and IntIoduction (5 minutes)
- Greetthe students and introduce the topic ofculturally

responsive teachin8 and lеаlпiпg
- Reviewthe lеагпiпg outcomes forthe lesson

II. Presentation оп culturally Responsive Teaching апd Learning
(25 minutes)

- Define cuiturally геsропsiче teachingand learnin8
- Discuss the importance оfсчltчгаl responsiveness in language

teaching
- Provide examples ofculturally responsive strategieý fol

lan8ua8e teaching

III. small Grоuр Discussion (20 minutes)
- Divide students into small grоuрs апd provide them with

discussion questions and case studies related to culturally
responsive teaching and lеаrпiп8

- Encouйge students to discuss their оwп ехреriепсеs With
culturally геsропsiче teachin8 and identiý/ opportunities fоr
implementing these strate8ies in their оwп classrooms

lv. Whole-cIass Discussion (25 minutes)
- Askeach 8rоuр to рrеsепt йеiг ideas and strategies fоr

culturally геsропsiче teachin8

Introductio п {5 п inrtesl

"Gооd day ечеrуопе. Today's topic is about cultuгally responsive
teaching and learnin8. Ву the епd of this lesson, уоч will Ье аЫе to
dеfiпе cultural]y responsive teachin8 апd learnin& and apply
culturally responsive strategies to langua8e teaching.

^ lvi, illl knoW, diveгsity in the сlаssrооm i5 Ьесоmiпg
lll l,.l,llt|lly (r)пrD]оп, and it i5 imрогtапt fоr tеасhегs to rесоgпizе
lii,l \,ll(ll, llli, diIfeгcnt cuItrrres апd backgгounds of their 5tudents.

| 1llll]l tllY l('\lx)nsive tcachin8 and lеаrпjпg i5 an арргоасh that
l, , , |,lllil,,, ,llld rllsPond5 to the diverse needs оГ student5^ iп the

l1,1',, lll,]]jll Ьу derining What We mеап Ьу cu]turally геsропsiче
l, ll 1,1. ! l1 ,1ll ( l lllarning."

l,c(lчl, {25 цLЦ]!!еýl

l\1illilllt culturally rеsропsiче teaching апd learning,
ltilllll llly г(,sропsjче teachin8 апd lеаrпiпg is an арргоасh !о
, rllil,lllllll lllat гесоgпizеs thе imроrtапсе ofcuItuгe апd divcrsity iл
ll, lI llllilll] рrоссss, This арргоасh emphasizes the пееd fоl.tеасhеrs
1,, Llll1il,t!1.1nd апd ackпoWledge thе cultuгal Ьасk8гоuпds апd
, |, ll1,1ll(,softheirst{ldcnts,andtoUsethisunde.standin8tointorm
lll1.1l l l,,l( llllI!j p,-actices.

лl llll,c()Ie ofcultuгaliy геsропsjче teaching and learni18 is the
l, i,ll]llili(llt that students соiпе frоm d:ve.5e cultura] back8rounds,
,lllll ll1,1t lllcsc backgrounds сап impact Lhеiг lеаi,пiпg ехрегiепсеs. Ву
l,l(lllNt,lo(l8iпg alld va]uing stuLlents' сt tuгаI identities and
l iIl1,1 i(.ll('es. tеасhеГs сап сгеаtе ап inclusive and suppoItive lеаrпiпg
,,llvlli)tllllcnt that [оstегs еп8а8еmепt, motivati()n, and academic
rtll l ,,.i\, (:ll]turally rеsропsiче teachin8 апd lеагпiпg involves several
l,, у lltill(,jples, iпciudiпgI

l IlDdеrstапLliпg students' cultuml backgrounds and
l,\ll1,1l1,1l(cs: Teachersshould takc the tiпie to lеаrп about thеiг
l!llli.lll.i' cultures and Ьасkgгочпds, including their lапguаяс,

l, ,,llll,,,l\, vJIlle\, aIld bellclý, '] hi\ uпdр| чIJпdiп8 can hеlр tea.hel \
ll1,1 l 1.1 l l)пllect With theiгstudents, and сrеаtе а lеагпiпgепvirопmепt
l ll ll l,, l(,ч|,ссt[Ul and supportive оf diverse perspectives,

,' lIli (lгрогаtiп8 cultuгa]ly rеiеvапt materials алd activities:
l , l, l11,1s slх)uIdiпсогроrаtе mаtегiаls and activjties that rеflесt the
llllll1,1l l,ilсkgгоuпds and ехреriепсеs оf thcir students. This сап



include liteгature, music, art.
diveгsity оf the сlаssrооm,

:lnd оthеr materiais tlrat rергеsеl1l lll lllllll l1,ilching practices, tеасhеrs сал сrеаtе а suppoItive and
llll lll!lvll lсаrпiп8 епчirопmепt thar promotes academic success and
Ill,{il'l s il sonse ofcommunity апd belonging fоr all stпdents,

l)lscll!;sing йе importance of cultural леýролsiуепеýs i.l
hпцшd!rc tеасhiпg. С! lturaI responsiveness in lan8uage teaching is
t l|lll'ill l() епsчгiпg that all students, rеgаrdlеss of their cultural
lllп,kt!1)lllld, feel valued and respected in the сlаssrооm. When
llllx,ll(,l,s аrе culturally lesponsive, they rесоgпizе the importance of
tlllll(,lllý' cUltural identities, ехреriепсеs, апd knowledge. and use
lllll] llll(lcrstanding to сrеаtе а positive and inclusive lеаrпiп8
1,1lvlfllnDlent,

()llt! оf the mаiп rеаsопs why cultuлal responsiveness is so
llllll()гlnllt in lап8ча8е teaching i5 because it сап have а significant
IlllIlil(1 oll students'academic асhiечеmепt. studies have shown that
)illlll1,1lls Who feel that their сUltчrаl Ьасkgгоuпds аге acknowledged
,lllll t (,ýpccted in the classroom але mоrе likely to Ье motivated to
lr,,rгrr,lrirve highеr Ievels ofacademic en8a8ement, and реrfоrm Ьеttег
,l1,1(l(,lllically. Iл contrast, students Who feel that thеir cultural
lr,r(kllrrлrпds аrе not valued оr acknowledged аrе mоrе likely to feel
rlllr'rlrrпccted frоm school, disen8a8ed fгоm lеагпiп8, and mау even
lll,v1,1(lp ne8ative attitudes towards thеiг own счltчгаl identities.

дllоthег геаsоп why cultural responsiveneýs is important in
llllll]llilgc teaching is because it can ргоmоtе social iustice ;nd equity
lll (,(lllcation. Students frоm diverse cultuгal Ьасkgгочпds аrе often
lllll1,llnillized iп education, and mау not hаче access to the same
1,1,Il1,1,1unities and геsочrсеs as their рееrs. Whеп teachers аrе
l lllllll'nlly responsive, they сап help to reduce these inequities Ьу
l l l\lllllg а сlаssrооm environmentthatvaluesdiversityand ргоmоtеs
llll{llslvjty.

(illluгаllу геsропsiче teaching i5 also important iп рrераriпg
чlll(l(.llls fог the globalized Wоrld in which We live. In today's
lllil,гl\lIlпccted Woгld, it is becomin8 iпсгеа5iп8lу imроrtапt fоr
llll|lvltluills to Ье able to communicate апd wоrk efrectivelv with
lll"lIlll. lll,,n diverse cullural Ьасk8гоuпd5, Ву pгovidirlg srUdenLs

3, creating а supportive lеагпiп8 епчirопmепt: Teachers shouI(l
create аlеаrпiпg environmentthat is welcoming and supportive ofall
student, rеgаrdlеss of their счltчrаl Ьасkgгоuпd. This сап involvc
buildin8 strопg relationships with student' ргочidiп8 opportunities
for collaboration апd discussion, and rесоgпiziпg апd valuin8 thc
diverse peгspectives and ехреriепсеs ofall studепБ.

4, Using culturally responsive teachin8 practices: Teachers
Should uýe teachingpгactices that аrе геsропsiче to the счltчrа]
backgroonds and experiences of thеiг students, This сап involvc
usin8 instructional strategies that аrе relevant апd епgаgiпg for all
studenБ, and that take into account the different lеаrпiп8 styles and
needs of individual students.

Ву applying these principles in their teachin8 practices, teachers
сап сrеаtе а culturally responsive lеаrпiпg епчiгопmепt that

рrоmоtеs academic success and fosters а sense of community and
belon8ing fоr all students. Сultuгаllу rеsропsiче teachin8 and
leamin8 has Ьееп shоц,п to have пumеrоus benefits fоr students,
iпсiчdiпg improved academic achievement, incгeased engagement
апd motivation, and grеаtег social-emotional well-being.
Additionally, this appIoach сап help to rеduсе achievement 8aps апd

рrоФоtе equity and social justice in the сlаssгооФ. ln lan8ua8e
teachin8, culturally responsive stгategies can Ье used to help
sfudents develop lапgчаgе skills that аrе rеIечапt апd applicable to
thеir cultural contexв. Ву in соrроrаtiп8 cultuгally rеlечапt mateгia 15

and activities, and usin8 teaching practices that аге responsive to
students' cultuгal backgгounds and ехреriепсеs, lап8чаgе tеасhеrs
сап сгеаtе а lеаrпiпg environment that is епgаgiпg, motivatin8, and
supportive оf all students.

Очеrаll, culturally rеsропsivе teachin8 and learning is ап
essential аррrоасh to education that recognizes the imроrtапсе о[
culture and diveгsity in the leaming ргосеss. Ву valuing and
iпсоrроrаtiп8 students' cultural Ьасk8rоuпds and ехреriепсеs into



With opportunities to lеаrп about and арргесiаtе оthеr cultures, ап{l
Ьу fоstегiпg intercultural communication skills, teachers can help t(l

рrераrе theirstudents fоr success in the global Фаrkеtр]асе.

Fчrthеrmоrе, culturally геsропsiче teachingcan help to рrоmоt(.
а positive school climate and build relationships between tеасhеrs,
students, and families. whеп teachers demonstrate cultural
соmреtепсе and show respect fоr students' cultural backgrounds,
they сап build trust and гарроrt with their students and their
families. This can help to сгеаtе а positive and suppoItive lеагпiпg
environment whеrе students feel safe and valued. overall, cultural
responsiveness is essential fоI ргоmоtiпg academic achievement,
social j'ustice, intercultuгal соmреtепсе, and positive school climatc
in language teachin8. Теасhеrs Who аrе culturally геsропsiче can
help to create ап inclusive and supportive learning епчirопmепt
whеге all students can thriче. Providin8 examples of culturally
responsive strategies fоr language teachin8. Неrе аrе some examples
оf cultuгaIly responsive strate8ies fоr Iangua8e teaching:

1. Use of culturally Relevant Materials: Iпсоrроrаtiпg mаtегiаls
that rеflесt thecultural backgrounds and ехреriепсеs ofstudents сап
hеlр make the lan8uage lеагпiп8 expe.ience mоrе en8a8in8 and
rеlеvапt. Fоr example, using litеrаturе, music, and film iiom students'
cultrrгes оr featurin8 сhаrасtеrs and situations that аaе familiar to
them,

2. Iпсогроrаtе Students' Lan8ua8es: Allowin8 students to use
their home lалguаgеs in the classloom сап сrеаtе а mоIе iпсlцsiче
environment апd also provide oppoгtunities fоr lапgчаяе lеагпiпя
апd ргасtiсе,

3. culturally Sensitive Teachin8 Methods: Usin8 teaching
methods that аrе sensitive to cultural differences сап help students
feel mоге comfoftable апd en8aged in the lеаrпiпg рrосеss. Fоr
example, чsiп8 8гочр Work and collaborative lеагпiпg, as opposed to
individual wоrk апd competition, which may Ье mоrе соmmоп in
sоmе счltчrеs.

-

.l I,:псоurаgе cuInllal Exchan8e: Pгoviding opportunities fог
,lllll1,1lls to interact Wjtb people frоm diffЫent сOltчrеs, еithег
llllllllllll in реrsоп interactiOns оr опliпе ехсhап8еs, сап help
1,1,1lllt,ll. closs сu]turаI understandingand pгovide valuable lапguаgе
li. ll llIllJ] Lppoгtunities,

, l'l,()mote student Autonomy: AIlowin8 students to have а voice
rrrrl t,rliс rlwnership oftheir lеаrпiпg can help build their confidence
.lll{l 1,1ll|п)Wег them Ь take risks and trу пеW thiпяs. This сап Ье
,, ll|,,v,,,l Illrоu8h ггоjс.l_hачеd lпагпlля, \luLlPnL_I;d diýcUý(ion\,
lllll 1,1 ll1,r studепt,сепtегеd аррrоасЬеs.

l, лddгеss Stereotypes апсl Biases: Веiпg аWаrе оf and
,ttl{lt (,\sil18 steгeotypes апd biases that mау exist in the с]аssrооm
r ,.tl ll1,1|) (]rсаtе а поrе inclusive and геsресtful епчirопmепt. This сап
lllv1,1vl, (,hal]enging stereotypes thгоugh di5cussions апd activities, as
1!,,ll ,l:, llcing аwаге оf thе cultura] поrms апd values that mау Ье
|1l l,,,1,1ll iп tbe classroom and hоW they mау impact student Iеаrпiпв.

l tt sttlл tIp, cttltuгally rеsрOпsiчс strategics Ior language tеасhiпя
lllt ,,|\,, ll,,ll|д аWJrс ol Jnd г{'sропýiчр lo lhe cullU.aI Ьа, kgrоuпrli
,1,1l! l,хl)(]гiспсеs of students, and adapting teaching practices to
Ill llll!(lll' incIusivity and епваgеmепt,

5пшЦs|рr!!_d!ýс!ýý!рдJз-O цl! ц!еs]

l)lvi(lin8 students into small 8гочрs and providinя them with
,ll,,, l l,,\|(,t I llUPýlion\ JIld .а\р sllldiP\ reIJled lo cultu rа llv respnrr<ive
l]..ll llIllя Jnd lеагпiпg, неге аrе sоmе discussi(Лi questioDs апd case
ll1,1l,,\ ll1,1l сал Ьр u\PLi: DiýcU<Sioл чUр<liоп\:

l ll()w сап teacheгs сrеаtе а cultuгally responsive сlаssrооm

,:wllilt аге some strategies teachers сап use to make their
li,.. ,lllls l)lore cuItuгally re5ponsive?

l llilW сап teacbers аddгеss сultuгаl misundeгStandings in tbe



case studies:

1. А teacher notices that а student frоm а different счltuге oftcn
seems disengaged duringclass discussions. What strate8ies could thc
tеасhег use to Ьеttег еп8а8е this student?

2. А tеасhег assigns а Writin8 рrоmрt that requires students t()
Writе about their family history. Опе student ехргеssеs discomforl
with the assignment, as thеir family history includes trаumа гelated
to wаr and violence. How can йе tеасhеr address фis student's
сопсеrпs and make the assignment mоге culturally rеsропsiче?

3. А tеасhеr uses а textbook that опlу includes examples and
perspectives frоm one счlfurе, HoW сап the tеасhеr supplement the
textbook to епsчrе а mоге culturaily геsропsiче счгriсulчm?

Епсоurаgе students to discuss the questions and case studies
within their small groups and соmе up with possible Solutions an{l
strategies.

Епсоurаgiпg studenb to discuss йеir оwп experiences with
culturally responsive teaching апd identify opportuпities forimрlеmепtiпg йеsе strategies iп йеir оwп classroo-i. Н"r" оr" ,о."
discussion prompts йat сап Ье used to facilitate фis discussion:

1. Whаtаге some examples ofculturully rеsропsiче teachin8 that
you have ехреriепсеd оr Witnessed?

2.In what ways can уоч iпсоrроrаtе cultural responsiveness into
уочI language teaching practice?

з. How сап cultulal rеsропsiчепеss hеlр to аddгеss the needs оf
diveгse lеаrпеIs iп the langua8e classroom?

. 4. What challen8es mi8ht you епсочпtеr Whеп implementin8
Фlltura]ly Iesponsive teaching strategies, апd how сап you addriss
these challenges?

5. How can you еп8аgе with students and families fгоm diverse
cultures to better чпdеrstапd their backgrounds and iпсоrрогаtс
thеir ехрегiепсеs into уоur teaching?

.l 
,l l)ll1,IHo sПкiепts k} shаrе their ехрегiепсеs апd perspectivcsllllll lll1,1l ягоLrр пепrЬегs, and to rеflесt оп how they сап apply

, llllll1,1llV t(,sponsivetеасhiпgstгate8iesintheirоwп сlаs.^гооmi,' 
-

Л,,l(illl] (|acll gгоuр to ргеsепt their ideas and stгаtе8iеs fоr
, llll lll,llly lcspoпsive teaching. I{ere is ап ехаmрIе of how чЙ couId
|,,I llIl,|,Ill||n\ 1,1 рrрsрлL lhрlг ideas and \(rаlёяiе\ tоr culruгallv
,. |,,ll,,lv,, ll,Jl hin8:

l Л\k cach 8rоuр to select а sроkеsрегsоп to рrеsепt thеir
1,1,1llll'., llloas and strategie5 fог счltuгаllу .esponsive teaching.

.] лll()(]аtе а set amount of time fоr €асh grоuр's рrеsепtаtiоп
{, |,,], I()nlinutes),

, l Лsl( the sроkеsреrsоп frоm еасЬ grоuр to shаrе thеiгgrоuр's
l l,,,l.,,lll(l stгаtеgiеs fоr cu]turally rcsponsive tеасhiпg, Епiоrrгаgе
lll1.1ll li) |lгочidе spccillc examples апd case sttldie5.

,l ЛlIt,r cach ргеsепtаtiоп, facilitate а bгiefdiscussion to allow fоr
,llll,,,lll)lls Jlld feedback frоm the other grоuрs and the class as а
Wllrll(,

',, l]|lс()Uгаgе studentý to take поtе5 and share tlreir оWп ideas
,llil lll5iяhI ý li.{)пt the prcsentations,

liy llsiл8 this аррrоасh,strrdепts have the орроrruпitу to
, lll1,1lll)l ittc With thеiг реег5, 5hале thеiг perspectives, and |еаrп iгоm
,lllli,l i,lll pcrspectives оп culturally геsролsiче teaching.

hl lynlJlslвeflсllj а!ц{5 tцiцt!е4

л\killg students to геflесt оп thеir оwп tеасhiпg practices and
lll..lll jlyin8 opportunities fоr implementing cultLrгa]ly responsive
ll,,.lllltll] iп theiг сlаssгооms. неrе аrе some роssiЫе rеflесtiоп
Ill ,1lllllls Ii)I students:

l ll1,1lcct оп а rесепt lesson you taught. HoW dicl you incorpo.ate
t lll lll,ll l {,s|}onsiveness iп уоur teaching? Wbat could you have tJone

,llll] l(.lllly?

wll :.-!.l 8ýýДвс_ý!!Qш[2 5 miпu te s



2. HoW doyou счrrепtlуаddгеss the cuItural Ьасkgгочпds оfуоuг
students in уоur сIаssrооrп? Аrе there any strategies you coul(l
implementto bettearecognize and value thеiг cultural identities?

З. How do you foster а sense ofcultural inclusivity and rеsресt iп
уочr classroom? Аrе thele апу specific activities оr diýcussionS you
could iпсоrрогаtе to promote this?

4. Think about а specific student in уочг сlаssrооm who may
соmе frоm а different cultural Ьасk8Iочпd than уочr оWп. How сап
you Ьеttег чпdеIstапd and suppolt thefu unique lеаrпiпg needs and
cuittrйl peгspectives?

5, Reflect оп уоur оwп cultuIal biases and hоw they mау impact
уочr teaching. Аrе there апу steps you could take to Ьесоmе mоrе
аwаrе ofand address these biases?

Епсочrа8е students to sharetheir геflесtiопswith а раrtпеr оriп
small8roups, апd faciiitate aWhole-class discussion to shаге insi8hts
and ideas.

conclusio п {5 rпi nutesl

Summarizin8 the key points covered in the lecture and 8гоuр
discussions. In today's Iesson, we сочегеd the concept оf culturally
геsропsiче teaching and learnin8, its imроrtапсе in language
teachin8, апd strate8ies fоr implementin8 it in the сlаssгооm, We
defined culturally responsive teaching and lеаrпiпg as ап approach
that values and integrates students' cultural back8rounds into the
Iеаrпiпg рrосеss, promotes theiг sense ofidentity апd belon8ing, апd
епсочrа8еs critical thinking and inquiry.

We discussed the imроrtапсе of culturalIy геsропsiче teachingiп
lапguаgе teachin8 and how it сап iead to Ьеttеr lеаrпiпg outcomes,
improved student еп8а8еmепt, and increased student motivation,
We also provided examples of cultuгally responsive strategies suсh
as usin8 inclusive materials, iпсоrрогаtiпg students' cultural
backgrounds into the сuгriсчlчm, and сгеаtiп8 а safe and гespectful
Iеаrпiпg епчirопmепt.
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7.ADDRESSING POTENTtAL CHALLENGESAND CONFLlCTS
IN INTERCULTURAL СОММUNIСЛТIОN

PLAN (QUEsTIoNs FoR SEMINAR 7)

1. How сап use of lan8ua8e chailen8e intercultural
communication?

2, HoW сап different communication styles сhаIlепgе
inteгcultuйI communication?

3- How сап beliefs, values, attitudes апd be'haviors challenge
iпtеrсчltчrаl communication?

4. What is роwеr dynamics апd what impact сап it have оп
inteгcultural соmmчпiсаtiоп?

5. What аrе the соmmоп challenges and conflicts in the
interaction оfа tеасhеr and students frоm different cultures?

6. What examples сап Ье provided to illustrate the challenges
апd conflicts in the inteгaction of а teacher and students frоm
different cultures?

Intercultural communication сап рrеsепt various challenges
and conflicts that аге Iооtеd in cultural differences. These
challen8es and conflicts cafl arise due to differences in lan8uage,
communication styles, beliefs, values, attitudes, and behaviors, In
оrdег to effectively address these challen8es апd conflicts, it is
important to fiIst uпderstand What they аrе and hоW they manifest
in inteгcuitural communication.

1. Use оflапgчаgе as а challenge iп inteгcultrrral
соmmuпiсаtiоп

Опе potential challenge in intercultural communication isthe use
of lan8ua8e. Lапgчаgе is оftеп а key Ьсtоr in communication, but
diffеrепсеs in lan8uage сап lead to misunderstandin8s and

,l,r lili,lIltl,I llllll,r, li,r (|xainple, WогdS in опе lan8uage mау not
l1 !l, lll , Itllv,ll1,1ll ill,tll{)lhcrlan8uage, оrWоrds mауhаvе diffеrепt
lll, llllllil,, i l l , 

l l i , l l l l l l l , l ( ),l the context, These ditference5 in lап8uаgе,llt lt lll lll rlrrrrrrrrlrrir:ation L]гeakdowns and make it diffi.lllt t.r
,l|, r llll,Iy l lllIvl,y iIlli)гп]аtiоп,

l'ilt1,11,1ll l l|llIllcs оftеп have diffеrепt ianguages, and lапguаgе
] lllll l l 1.1 i,,, l ,lll (.l(,пtс Ьаrriегs to communication, Even Whеп peopIe
.|]l tll llli, ,,,llll(, l;rnguage, thеге mау Ье diffеi.епсеs in vосаЬulаry,
lrl , lltllli 1,1l ii,,l, iilld Word п5а8е that can cause misundeгstandings.

l r ll l,]i,llll|,lo, Дпrеriсапs аrе so used to frаmiпg thеir sреесh With
lli .]lllfllv ,lll(l llурегЬо]е they сап misunderstand yotr if уоц use
,lr,lil,, llkl, i](,()d", "ok", апd "fiпе". Thus, while ап Аmегiсап might
,l,, lllll,i,ltl(,lllingas"аmаziп8,"theirItalianоrсhiпеsесоuпtеrр;rt
lllll1lll l ,lll ll lll()гcly "геаliу good" due to the linguistic nuances oftheir

i ,] l1,1lIfilst, in Вгitish culture, understatement is hi8hIy
lllIllt,i 1,1ll,(l, s0rчiпg as а fоrm оf politeness. Instead оf exclaiming,
lt , tIly rrrld outside," а British individual might оffеr а subtle

ll lll!lll( llkl, "It's а bit nippy," downp]ayin8 thе severity of the

li1,1ll1,1ll culture likes precision, skepticism, and directness.
lll,,I l! lil 1,1 silyiлg "It Was grеаL" а Gеrmап пright say ''It Was okay'' оr
lltv,l,,ll'i l).lll",

lll lIllliг:lti cu]ture, politeness and геsресt аге ехtrеmеlу
l l l l I l l l l l , l l l l , 1.1(iividuais use геsеrчеd language and shy away frоm
l,!,l|llt,l liil)ll, Rаthег than employing hyperbole, they mау opt fог
lllll l,,l,., Iik(. "чсгу 8ood," ог "ассерtаЫе,'' to сопvеу their thouяhts оr

.1 (:lt lп lllunication styles аý а challenge in iпtегсчlturаl

лlllпll1,1 lllJIienge in iпtеrсultчrаl communication i5 diffеrепсеs
lll l llllllllllllicillion styles, Different cultuгes mау have different



exp€ctations rеgагdiпg how communication should Ье conducted,
such as the level of diгectness, the use of попчеrьаl cues, and th;
amount оfреrsопаl space. These differences in communication styles
сап lead to misunderstandin8s and conflict if they аrе поtuпdеrsЙоd
and appropriately addressed.

Directness of communication is опе of the most widespгead
factors that make чр thе differences between communication ;tv]eý
асrоss cullures. Diгесt communication is usrrally сопsidегеd to Ье
chaIacteristic of wеstеrп счltчгеs, which tепа to ье inalviauatistic,
egalitarian, and analytical. Indirect communication is ý/pical fo;
Eastem cultures which tend to Ье collectivq апd hiеrаrсhiсаl.

Diгесl соmmчпiсапоп is also rеfегrеd to as lоw-сопlеп. i,e. it
requires minimal inteгpretation and analysis ofsituation on the раrtof the listener. Оп the сопtrаrу, hlgh-context (iпdiЙсt]
communication rеquiгеs iпtеrрrеtаtiоп b[the siruat ional seiL]ng. The
[ollowin8 rеmаrk Ьу а chinese сап illusгrate indiгect соmmuпiсаtiоп:
"I would пеvеr teII аfriепd that I didn't like her alress. lпstеаd. Iwoulrl
lPll hеr l liked her shoes, оmilriпg rрfеrепср to hPr drPss. ShP would
uпdеl5lопd Ihot l ddп'l like hеr drPss bPcauqP t didn'r lпепtiоп it.''

то illustrate the distinction fчrthег, in mапу Ваstеrп Еurореап
countries, ifyou соmе to somebody's house апd they оffегуоu а cup
о[ tea, it is considered impoliLe to accept immediately. YoU have l;
dec]ine а сочрlе о[ times. sayiл8 уоч d;п'[ Wапt tо Ьоthег the host,
йеп eventually continue declinin8 but With ]ess emphasis, which
mеапs thatyou actually want а cup oftea. Fоr а Gеrmап who asks опе
time and expects to receive ап honest апswеr, this might sound
stгап8е. An Еаstеrп Ечrореап Whо moveý to Gеrmапу Will hаче to
eventually adiust to а mоrе strai8htfoIward communicition.

З. Beliefs, чаlчеs, aftitudeý апd Ьеhачiогs as а сhаIIепgе iпiпtегсчltчгаl communication

BeIiefs, valueз attitudes and Ьеhайоrsаrе also potential sоurсеs
of conflict in inteгcultural communication. Differ;nt cultures mау
have different beliefs about the Wоrld, values that guiae tbei'r
behavior, attitudes towards certain topicý, апd Ьеhачiй that аrе

,,,,,1,1, 1,,,l ,lJ,lllljprlalp, 'Ihese dittеrспге5 r;п 1n"4,.,t ,,t,,l,,r,,t,rrrrljrrцs апd сопПiг(с il Illpy аге поt uпdрг\lооdl, ,Il i 1,1l

l llllll1,1l v;llucs, whiсh сап Ьесоmе а challen8e in iпtеrсчltuгаI

i iliilillli;i ",,, "* *rtly rеЛесtеd in the six *r,,i*i illn"H"". Ьу

',,,tltt. r,xanlpIes of сultчrе-sресifi с vaIue5:

д l t lc l.iцl ll cцltцral values

, lllllivi(lualism - The uлited states of Аmеriса iý fаmочs fоr,,]rll1,1l ll1,1lviJuali\m and indi\ldual гi8hl\ abnve tb"". 
"r 

ii., ,l||,,, llv1,1,1,the Еочеrпmепt

| |,,,,,l1,1ll - Thc Usд's mапlrа i5: ''Fлcedltln:'' Il's а naIion lhatl,, ll,,v, ч ll1,1t you ýhould Ье trгр lr,rm соргсlоп ýо you сал рUrsUрy,, ttt ttwll happiness in iife.

, M,,lil,,l лJ.у - 'l'hP dnmlnal)L Аmёriсал сUllцлр, регhар\ JLочеlll,,lll,,l, llllt геý,а сUllurс lhal heliPve\рёорr" rьо"й ь" r*\,vr.а"аllll llli,il, ]lаrd wоrk and judged based 
", tri"i. .tirЬ 

""J "БЛiti"illlll l1,1],r,(l {)п ап ascribed 5tatlis,

, 
l l1.1\l1.1ni(v .TU lhi\ da), Chrislian valuPsare а dolninJnI lorl,elil ll llllllli,IIce\ hUпdлеds oimiliions of

lllll1,Il(,lliDd theiractioný 
Аmеriсапs апd is а drivin8

, llllljl(\l сочеrпmепt - The United States Was built uроп the1,1,,,l,, ,,l lIIl, l,iопррг\ и ho wоле lIening lhe gо".r,,r."' 
"Йr;;ri;;lrl lll||,Iill, Frоm lhP раrlу davs о? соlолlаl Д.",,.j,'rirnlr"а

lll l v],l lll!ltLl)t was а сепtгаl philosophy.

lJ l- l I iýhtr!цц!!!_!аЦеý

,, l'olil1,1l(,ss Thele аrе few nations that аге as po]ite as the
]]:,'l|l1]]., ]']П],.lhеrе,ll е rUclp sUb,cUll Uгрs. but r ьеу,r. wctt.known,,,, |,i,lll1, 1,,,llll,, ёчпп lo lhp р\lёлl tЬlг lbey,,у'й;'опd,gr.' i|;,| |||l,,t, ||llIl,ý WlIPn 8rFрliл8 алd sаvlл8 8oodbyP,

to
and



тоlеrапсе _ Тоlегапсе is опе ofthe five official British values. Il
геfеrs to the imроrtапсе ofaccepting difference - so lon8 as We aIl
treat each оthеr with respect, We сап Ье different.

WaitingyourTurn - In Bгitish счltчrе, it is consideredvery гчdс
to push through а queue. Waitin8 in line is highly valued.

The "stiff Uррег Lip" - Based чроп the resilience developed
durin8WWII, Britain hаs come to see themselvesas а nation ofstoic
people.

National Неаlthсаrе - During the London Olympics opening
сегеmопу, it was tellin8 that they decided to highlight the BIitish
National Неаlthсаге System [NHs) as а feature of Вгitаiп that Was
worth сеlеЬгаtiпg.

British Вапtег - British humог (as seen in famed British
comedies like Monty Python] is ironic, tongue-in-cheek and highly
5atirical.

Au stralia п cultu ral values

TheWeekend - ]п 2019, thеге Was ечепаsсаrе саmраigп Ьу the
gочеrпmепtWhо said thatthe opposition рагtуWaswa8in8 "wаг on
the Weekend" fоr having poiicies that would supposedly iпсгеаsе
the ргiсе оfсагs!

А Fаir Gо - А соrе Australian cultural value is the idea ofthe fair
8о - оr iп оthеr Wоrds, an e8alitarian ideal that ечеlуопе deserves
а chance at life апd shouldn't Ье discriminated against.

Frееdоm - Like the United States оfАmеriса, Australia loves its
freedom апd upholds it as а sасгеd fеаtчrе ofthe culture.

Mateship - 'Mateship' is а uniquely Australian tеrm used to rеfеr
to the imроrtапсе ofsticking Ьу опе апоthег thrоugh tough times,

Sportin8 Spiгit - Australia considers sports to Ье опе of its
сепtrаl pastimes апd fancies itselfas а'spoгtin8 nation",

', lli .l,,lll 'l'hе dominant cultuгe оf Atlstгalia valtles sагсаstiс
|,,,,||,,1,1||||,,||l,Illi\lоДmрлiгап\|апýliсl.l,UlпёdуапdВгili\hdаrk
l,,,,,,,,,

lllllllt!1,1lily WhiIe in the United states, you Would rеfеr to the
Iil ,lll1.1|l ,lý "Мr President'', Дussiеs don't think апчопе i5 better
,t, rl пrr,,rr,,,,lчс,srrthеусаlIlllёiгРгimёМiпislеrь!ъiýоI hеrгlг\l
,, ,l,|,, 'll 1,1|v , ,ll рчрп ап JllP( lIollatc пiгkпаmе, likc ''Albo''l

Лlllll1,1llicity - Austra]ians value authenticity highly, and аrе
,,ll, ll llillllly critical оt people Who come асrоss as illauthentic.

,l, l|l,wег dynamics апd its impact оп iпtеrсчltuгаl
l ,,|пlппllic;ltion

l'llwl,f dynamics can also play а гоlе in intercultural
,,,llllll(1,1j( illion challen8es and conflicts, Fог exampIe, ifone culturel ,,,, tl ,l\ lll,,l,p dllminJlll ol L,riчllряёd lhan аllоlhрг гLlllUго, ll ln,ry
l, ,,,l l,, l |||,,, ||lJl power dvllamlc\ l hal l Jл lmpal,t .omlnunil,JIion Jn;

l!,W(,l dyDamics аге the iпtегасtiопs that occur within роWсr,,lllltllll,(.s, IcI]ecting hoI,т роWег is neяotiated, сопtеstеJ, an{j
, \,,lll,n\l, РоWег is гаrеIу stati(, It floWs, shifts, an(l mогрhs
ill 1,1.1l(ljllg o11 the солtехl, iпdivi(iuals invo]vcd, апd t1l.ir
,, l,rt,,,Irчlli|,s, Jlл,rl)e оlhрг Га, lог\. ГLlr р\JmрIЁ а СLО Inay hdчр, l.,rг
ll,I!i., lll а business Settin8 but mау have dif}Ъгепt dyllamics iп а
1,1ll1lly l)l (]()mmunity settiD8- А tеасhеr has power in а classroom but
l l1,1f llll(l thcInselves WilhouL it iл а school Ьоагd meeling,

l 1.1llitiona]ly, the mоst vis^iLrle fOпп of роwег is heId Ьv tеасhегs,ll,|,,|,,\\l,г\TIlciraUlIl.Iity5IPm\j|,,пllIIP;гrolЁto.t.tirt,,orlrtn
,r,, rr,ltч, дr,r,lп а,\iRпlпрпlt, пlJiлlJiп diý(ipIlno, lrd чr""r rrr,
l,t,, ,l l ц,l)l спчirопmепt. ТЬеу Shape Lhe lеагпiпя iоurl]еч апd set the
l ,ll,l,,,,l\ l ll,ll \l U.1l'Illý.rrё P\ppt le, J lп ml .l, i]oWP\ еr. ihд (l\ llaolll ý,l |,,,$,,t Ill ,,,ltr.ali,JlIal \е'l|пg\ JI, l]o| L)l.c_d:n].lIslU|,.|, In(lc,,J,

tlli.\, 1,1ll slliГt and evolvc depeDding оп various Гасtог5. Fоr iпstапсе,
lllill lll: w]11) excel acadeлlically ог athletjca:ly often gain а celtain

l, l , l ,,l lllllu€Dcc. Their achievements can elevate theiг;tattls ап]оп8



thеir рееrs, allowing them to sway g.oup d},namics, affect pecl.
гelationships, and ечеп inf'luence classroom счltчrе.

In sоmе cases, high-performing students might indiгect]y
iпflчепсе teaching аррrоасhеs as well. Теасhеrs might adiust theil,
methods ог pacin8 to accommodate these students' capabilitieý,
inadveItently shiftin8 some роwеr into the students' hапds,
Additionally, the powerdynamics in education аге not isolated Withiп
the confines of the сlаssrооm. They extend to interactions with
parents, adminiýEatoгs, and оthег staff. Fог example, administmtors
hоId the роwеr to set policies апd guidelines that teachers апd
5tUdents muýl lolloW, While parenLal involvement сап i;fluепго
сlаsýrооm dynamics and educational priorities, This complexity
undeгscoles the multipli€ity ofpower dynamics at play in educational
settings, Which extend fаr beyond the basic teacheг-student
re]ationship. Tbese dynamics can si8nificantly shаре thе educational
ехреriепсе, makin8 them а crucial aspect to сопsidеr in rеsеагс]r
регtаiпiп8 to education.

on the Whole, the challenges and conflicts in intercultuгal
communication can Ье complex and multifaceted. It is impoftant to
аррrоасh these challenges with ап ореп mind апd а Willin8ness to
lеаrп апd adapt. Ву undeastandin8 the potential challen8es and
conflicts in inteгcultuгal communication, We сап develop strategies
foI addressing and resolvin8 them in lапgчаgе teaching.

5. Соmmоп challenges апd conflicts iп the iпtегасtiоп of а
teacherand stцdепts fi:оm diffегепt сцltчrеs

Language teaching is ап activity that involves communication
between indiйduals frоm different linguistic and cultuгal
ЬасР€гочпds. The interaction ЬеtWееп tеасhегs and students frоm
diveгse Ьасk8rочпds сап result in various challenges and conflicts
йat mayhinder the teachingand lеаrпiпg process.In this section, Wc
WilI discuss some ofthe most соmmоп challenges and conflicts that
aIise in lапguаgе teaching.

1. Language Barriers: (Jпе of the most соmmоп сhаllепgеs in
lапgча8е teachin8 is the langua8e Ьаfiiег. studenв Who do notýpeak

Il,! ||||l, |,|||l]ll;l,]e a5, tlte tеасhег mау have difficulty uпdcrstandin8lllr lll. lt ll( li()lls, Iectures, оr conveгsations, Моrеочеr, langrtage
|, ., | |, |,, als,, rРýull in пrisuпdсr<tап,liп8ч arid
!t!l llll1,1|ll1,1,1li{)Ds, ]eadin8 to frustгаtiоп апd disепяаяеmепt iп thel,,,,,llll, l,t.l,'\s,

' l |]lпгаI Мisчпdеrstапdiлgsj Апоthеr challenge in lапguа8е
l, tlliltll ls llle potential fЬг cultural misrrnderstanclings, C;ltu;e
llllltl1.1l{ (-, llx' Way pcople communicate, and cultural diffегепсеý сапi, tlli llI t!tisjлterpгetations ofgestrrгes, expre5^5ions, апd оthеr fоrmslll ll1,1lv1.1lt,ll (:опrп]uпiсаtiоп. Cu]tuгal misunderstandings сап also
l,, llll lll(lill(,rencesinexpcctationsгegaгdingappropriate-behaviors,
l, lllllllll(, lолsiоп апd conf]ict.

l S!|п,оtурiпg: Stегеоtурiпg is апоthег potentia] сhаllепgе in
l llllll1,1ll(, lcilcbing. Stereotypes аrе oversimplified and gепеrаiizеd
1 l, W,, (,l ,l раrtiсulаг grоUр of peopie, Теасhегs пlау unintentionally
ll1,1li ll1,11;ltive stегеоtуреs about students fгоm сегtаiп cultur;l
l,l, l(llllllll)ds, which сап апъсt thе tеасhел sttldent re]ationship and
I ll]. l Il1,1lily (lfiпstгuсtiоп.

,l l'1,1!judice апd Discriпhdtlonj prejudice апd discrimination аrе
llllll1,1,xlfeme fоrms оfstегеоtурiпg and сап have а si8nificant impact
1,1l lll1, 1()irching апd lеаrпiп8 рrосеss. Teachers who hold prejrrdiced
llllill(ll,s towards сеrtаiп grоuрs of students mау t;ea; them
,llll.,l1,1l1ly оr чпfаiгlу, leading to ne8ative ехрегiепсеs fоr those

. ', l'l)wer D/narлi.sr РоWеr dynamics сап also play а rоIе iп
llll)ll1.1,11, teachin8, especially whеп the tеасhеr comes fгопl а
,|,,lllll1,1lll ctlltural grоuр, Роwеr imbalances сап геsult in uneqUa]
l,,.,.lllll,Itl ot students, Which сап Ье detrimental to the lеаrпiпg
Il l ,ll l,,,5 ,llld сrеаtе conflict.

l, l)i|lcrent Lеаrпiпg Sq/les: Дпоthеr сhаIIеп8е in ]апguаяе
',,,,l1.1l,: l\lllcJilгplPnt lраlпiпя \lylPý oj ýtltdелtý SlUrlents fr,,rn
ilill1,11,1ll сlIIturаl backgгounds mау hаче different approachcs to
i, rrrrrrr11, whiсh сап affect their еп8а8епrепt and success in the



classroom. Теасhеrs пееd to Ье аWаrе ofthese differences and adapt

thеir teaching stгategies to meet the needs ofall ýtudenв,

7 Di[rеrепI Educarional Во(Цrочпds: studeлts [rоm diffеrепt

culttlrat Ъасkgrочпds mау have different educational backgroundr

"rJ-Ъ*o".i"""."r, 
Which сап геsulI in disparities in academi(

..rri"u"b*' апd елgаgеmепL Теасhегs пееd ro Ье аWаrе оf thesp

diffеrепсеs and рrочidБ аррrорriаtе supportto all students,

In sчФmаry, language tеасhiпg involves соmmuпiсаtiоп betlveelt

iпаlчlЪчаts rтоЬ aiv'ers; Iin8uistic and cultural backgгounds, апd as

а rеsчlt, thеrе аrе seveйl challenges апd conflictsthat mayarise,It i5

irnpoii"nr Го. r"".b".s to ье аwаrе oi these challenges and сопПiсl5

;;; ,;;; .i;o, lo address rhem in оrdег lo сrеаtе an inclusiv. and

supporl ive l;аrпiпg епчirопmепl fоr а|| $Udent5,

6. Examples to illustтate the challenges апd contlicts in the

irrtегасtiопъfа tеасhег апd students fгоm diffегепt счltчrеs?

неrе аге some examples апd case studies to illustrate thc

сhаIIеп8еs anal conflicts that arise in lапgча8е teachin8:

1, Miscommuпication due to cultural difbrencesj А teacher assigns

а gйр рrоjес to hеr diverse classroom, which includes student,s

i.o'- аjкЪi"'пt .ura"."s. However, the students аrе unable to Wolk

ion"ib". еrГ".riч"lу due to their diflerenl cUltural communicalion

.Ёй. оr" studeni, who comes frоm а сullчrр that values direcl

..'-й""i."'i"", becomes tru{rared With апоlhеr student whu

..*".i."- ".urt*" 'batvalues 
indirect communication, The second

.ЙчпiГ""t. air.".p"cted bythe fiгst student'S dilectness, leading to

соппiсt and а breakdown iп communicarion,

2. stereoryping апd bi1sj А tеасhегаssumеs that а student frоm а

паrtiсчIаг со,rпtгi mцsr Ье good at а сегиiп Iапguа8е skill because ,ll

it 
"i. 

*ii"rЫ Ь".Ц-чпd. 
-As 

а result, rbe teacher does поt providc

the student with thъ necessary sчррогt to develop their skills in that

агеа, leading to frustrаtiоп and feelin8s оfехсlusiоп,

I l ll li l)] чпdеrstаruliпll of culturol поrms апd valUe.ý; А teacher
l.,,lIlll! ,l h()mеwоrk assi8nment that invo]ves students shагiп8
|,,,. ,,ll1.1l схрегiепсеs. НоWечеr, one student frоm а culture that
l lllll,,, |)livilcy апd modesty is чпсоmfоrtаЬlе shаriп8 sucb реrsопаI
lltlillll1,1li(,n, The student пау feel that the assignment is
il1,1|ltllill)гiirte оr even disгespectful to thеiг cultural поrms, leadin8
l,, l lltllll(1 апd discomfort.

l l)illеrепсе| iп teachilg .rrllesj А tеасhег fгоm опе culture
l \|l..l l\ \ludents^tr) lеагп thгочgh memorization and repetition, WhiIe
,.lll{l1,1liý Iitm оthег cultures рrеfеr а mоге interactive and
l.\tl1,1l1,1llia] арргоасh. This diffеrепсе in teacbin8 style сап lead to
llll,.ll,tlit,o апd diseirgagement frоm students Whо аrе not
,lL i ll.,l(llпcd to the tеасhег's stylc.

\ Mi(rooggressioпs: Аtеасhеr uninLentional]y makes а соппrепt
ll1,1l is реrсеjчсd as оIIЪп,"iче (]г iDýensitive to а student frоm а
illll1,1t.пt сultuга] lrackground, The соmmепt mау Ье something as
,,llllIll(,:ls оrisрrопоUпсiпg the student's паmе оr mаkiпg а rеmаrk
llllllll lllt,ir accent, While the tеасhеr mау not have il]tended to cause
l1,1llll, lh(| student mау feel disrespected ог maгginalized, leading to
i lllllli(t and tепýiоп.

'|'ltilsc cxaпlpleS illustrate the imроrtапсс оf bein8 aware of thе
Il ll1.1llial challenges and conflicts that сап arise in language teaching,
.llltl l hс пееd Гоr teachers to develop stгategies to address and resolve

llcferences:
l, tsеппеtt, М, J, (199З), ТоWагds ethnorelativism: А

,ll.v1,1()pnlental modeI () f inteгcu]tu га l s eпsitivity, In R, М, Pai8e [Ed-),
l llll(,,llioD fоr the intercllltural experience [рр, 21,71). Inteгcultural

7 llгоWп, Н, D. (2007.). Principles of language lеаrпiпg and
l l,,l i llil)g. Рсаrsоп Education,

l (]Ьсп, G. М., & Starosta, W. J. [2000], Тhе dечеlорmепt and
! llll1.1li(xl otthe iпtегсultчгаl conflict style iпчепtоrу, International
l,lill l1.1l ()Г Iпtеrсulturа] Relations, 24[2], 1В9-211,



4. Dеаrdоrff, D. К. (2006J. Identification апd assessment ol
inteIcultural competence as а student очtсоmе ol
internationalization. lочгпаl of Studies iп International Education,
10{з), 241-266.

5, Kim,Y,Y. [2005). Adaptin8 to cultural differences: Ап очеrчiеW
of intercultural communication. Theory into Ргасtiсе, 44[4J, ЗlВ-326,
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8. TEACHING LANGUAGE AND CONTENT IN
MULTICULTURAL CLASSROOMS

PLAN (QUESTIoNs FоR SEMINAR 8)

1. What аrе the views оп content and lап8uаgе in teaching а
forei8n lan8ua8e?

2. What аrе the principles of teaching lапgчаgе and content in
multicultural classrooms?

з. what is the slop model and hоw can it Ье used to make
content comprehensible fоr English lеаrпеrs?

4, What best practiceý аrе thеге in teachin8 fоrеi8п-lапgчаgе
literacyin multicultuгal classroomS?

5. What аге some case studies апd examples to illustrate the
principles and paactices of teachin8 lan8ua8e апd content in
multicultural classrooms?

1. content and lапgчаgе in teaching fогеigп languages

Iл гесепt уеаrs, thеrе have been а пчmЬеr of орропепts of thе
аррrоасh that а fоrеi8п lапgчаgе should Ье taught as an end and the
content оf the texts, both fог the lеагпеrs' соrпргеhепsiоп апd

- 
iЁш.j.ýд

|1llllilKti()n, is of secondary importance. This trend 8ave rise to а
llllllll){lг оf аррrоасhеs uпdеr the gепеrаl паmе of Сопtепt апd
l lllхhr lпlPgrоlPd lроrпiпq (cLlL),

(i)ntcnt апd language integгated lеагпiп8 [cLIL] is а 8епеriс tеrm
llllll г(]lсгs to апу educational situation in which ап additional
lirrr|lrllrвc апd thеrеfоrе not the most Widely used lan8ua8e оf the
.,Ilчlг(лlmепt is used fоr the tеасhiпя and lеаrпiпg ofsubjects оthеr
l l1.1ll lll()langua8e itselfl

'|'llсге аге at least thrее points which аrе essential in the context
ltl lllis gепеrаl definition. The most imроrtапt опе is that cLIL must
ll1,1 silDply Ье геgаrdеd as ап аррrоасh to langua8e teaching and
ll,i|llliп8 but that it is concerned both with content and language.
N4,1llч ýсhоlаrs tend to believe that Within the cllL рагаdigm content
\llllJ('(jlý аrе tau8ht in а fоrеigп Iangua8e опlу to imргоче the
,,Illll1lпts' fогеigп lапguа8е соmреtепсе. But this is поt the intention
tll lIlis арргоасh, which is 8еагеd towaгds content lеаrпiпg а5 much
,ll l()wirIds language lеаrпiпg, Recent lеsеаrсh hаs made it сlеаr that
,lltlll)ltBb Гогеigп language рrоfiсiепсу is improved Within CLIL even
1Дll(.ll l]le most traditional methodology imaginable is used, the
l1llli(lllt subject beneЛts as much fгоm such ап аррrоасh. Frоm what
W(,kIl()W поw about сопtеп t subj ect learn in8 in а fоrеigп lапguаgеwе
llllli(ll,stand that lеаrпеrs lеаrп better and аге mоrе motivated than
llll)sc in traditional content subject сlаssrооms, lt has also Ьееп
,,lll)wll that lеаrпегs look at content frоm а diffeгent and ыоаdеr
Il1.Ispcctive when it is taught in апоthеr langua8e, Апd ргоЬаЫу the
l l l l ,ýt i п teгestin8 rеsеаrсh reSult is that lеаrпеrs develop mоrе precise
l (lll(,(!)t5 Whеп another lan8uage is involved (cf. Lamýfuss-Schenk,
,l(l(l2), Some rеsеаrсhеrs ечеп believe that in CLiL content subject
l1.1.1l(,(l iпtегсUlturаl learning takes place [christ 2000), Althou8h the
,ll11lllll0nt5 brought to8etheг uпdеr this first point соmе frоm
l l,rn,ill,ch iп secondary education they аrе also important fоr tertiaгy
llllll llгi|паrу education,

l'ltc second point is equally imроrtапt; within а cLIL frаmеWоrk
l l1lll(.nl апd language аге lеаrпt in inte8ration, The Ечо subjects - а
1,1llllllllgc апd а content subject like history, gеоgrарhу оr the сultuге



ofthe studied lan8ua8e - аrе related to each оthеr and dealt With аý

а whole. This does not take place within the traditional school ог
university frаmеwоrk Whеrе lеаrпеrs have difficulties iп
establishing гelationships between subjects, it is а pedagogical

ргiпсiр]е, hоWечег, in primary schoo|s.

The last point to highli8ht in the definition has something to do
with the way lапgчаgе is dealt with in the classroom. ln the above
definition it is sъted that оthег lan8uages аге used to teach and lеаrп
content subjects, i,e. that they аге the medium of instruction. This
does not mеап, hоwечег, thatlangua8e as such should поt Ье focused
чроп in the сlаsslооm- Lапglrаgе is both content and medium iп the
cLIL claýsIoom. This distin8uishes cLIL frоm what is usually called
immегsiоп in lапgчаgе teaching methodolo8y. Оп йе other hапd, in
the cLiL classroom lan8uage is поt taught in the same Way as in а
tгaditional classroom - it is focused upon whеп it iS necessary and
important fоr the understandin8 оf а specific aspect of the content
subiect оr the academic discipline.

2. Definingthe principles ofteaching lапgцаgе апd content
in mчltiсцltчгаl сlаssгооms

Teaching lan8uage and content in multicultural сlаssгооms
involves rесоgпiziпg and accommodatin8 the cultural and linguistic
diveгsity of students. It rеqчirеS ап app.oach that inte8Iates both
lап8чаgе апd content instruction, While promotin8 сrоss-счltчгаl
understandin8 and communication, Тhеге аaе several principles that
guide effective teacbing in multicultural сIаssrооms:

7, Emphasize cultura' aworenessi Теасhеrs should чпdеrstапd
andvalue the cultural back8rounds of their students, апd incorpoIate
this knowled8e into their teaching. This includes usiпg culturally
relevant materials and examples, and being sensitive to the different
lеаrпiпg styles and рrеfеrепсеs of students frоm diverse
backgTounds.

2. Build оп priot knowledge апd ехреriепсе; Теасhеrs should
tap into students'pгioT knowledge and ехреriепсе to help them make
connections апd bridge the 8ар ЬеПчееп theiг hоmе and school

-

,!lilli.1,1 'l'llis iпvolves usin8 studentljenteгed аррrоасhеs that
,llIl,.Ill,\lIl(lслts iп active lеаrпiпg, and iпсогроrаtiпg their interests
ll1,l l.\|1,1i(,nces int0 the сtlrriсulum,

l, lls? language as а tool fоr lеаrпiпg; Language instruction
.lt llll(l illll l)c vicwed а5 sераrаtе frоm сопtепt instluction.lnstead,
l Ill|,(1,1|l(,!h()Uld Ье integrated into the lеагпiп8 ol content, and Used
l. ,l ll)l)l l(]г connrunication and ехрrеS5iоп. 'I'hi5 involves using
ltllll,,lllii, пlаtегiаls апd contexts, and providin8 oppoгtunities fоr
,l lll l1,1l!1 l() сп8а8е in пrеап jngflll communication,

,t. I'|,олпоtе cross-cultural coппlullicatioll: Теасhеrs shouId

|,lilvl(ll,()pp()гtunities fЬr students to interacL With еасh оthеr and
lvllll lll1,1)lbels of the hrоаdеr community, апd to develop сгоss-
l tlllll|,ll (r)mnrunicatioD skills, This invoives creatin8 а sLlpportive
, l l ,.,l l)l,|)l епчiгопmепt Lhat values diveIsity, and using соllаЬогаtivе
l, ll ltillllýtIatcgjc5 that ргоmоtе communication апd соореrаtiоп.

5- t]., |lexible апd rеsропýiуе., Теасhеrs should L]e flexiЫe and
l1,1|!)l!\ivc t() the needs of their students, and Willing to adapt thеir
lll.,lllll l|()lt lo meet the diverse lеаrпiпg neells and styles of their
.,Illll1,Illý. 'I'his involves usiпя а variety оf instructional stгategies апd
.rlrllrrl:rгlnls, and Ьеiпg ореп t{J feedback and suggestions frоm
,,lll(l1,1lls апd colleagucs,

6- tilcourage reIlectiodj Д key pa.t ofLhe рrосеss ofintercultural
l,tlllll1,Igc lеаrпiпg is hачiп8 the opportunity to геflесt оп ехреIiепсеs
1,1 illlli,г(|псе. Student need to геsропd positively оr negatively to the
, llllllle lhсу аrе ехреriепсiпg апd hаче cJpportunilies to ackпowledge
llll, llll])act that the пеW knowledge has оп their uпdегstапdiпg
lll1,1llý(,lves and thc оthеr, Тhеу alSo need to rеflесt оп the
, ,rrrsr,rlrrcnces ofchoices about Llreir commullicative behaviouг in the
llIllll l)l ltleir пеw knowledge,

7, t'roпote rеsропsiЬйи Finally students need to feelthat they
ll lv,. .l гcsponsibility [оr successful commr]nication in all of thеiг
llllllllilgcs and fоr developin8 а perspective Whiсh value5 оthеr
l rrrlirr,цtls, cultures and people-



Ву followin8 these рIiпсiрlе' tеасhегs сап create а lеаrпiDll
епчirопmепt that is inciusive and reýpectful of the cultural anil
lin8uistic diversity of their students, While рrоmоtiпg academi(.
success апd cross-cullural Underslandin8.

з. Бхрlаiпiпg the slop model and hоw it сап ье цýеd to
make сопtепt соmргеhепsiЬlе fог English lеагпегs

The Sheltered Instruction оЬsеrчаtiоп Protocol (sloP] model is а
lesearch-based instructional арргоасh designed to supp;rt En8lisb
lan8ua8e lеалпеrs lELLs) in a.cessiл8 academic сопtелi. DevelJpe.]
Ьу lana Есhечагriа, l\4аryЕllеп Vogg ind DеЬогаh J. Short, lhe sioP
model provides а frаmеwоrk fоI delivering content instruction in а
Way that is lin8uistically and culturally responsive to BLLS. The SIoP
model is based on ei8ht interIelated component, which work
tо8еthеr to сrеаtе а sчррогtiче and inclusive lеаrпiп8 епчirопmепt
fог ELLS. These components аrе:

1, Lesson Preparation; This component involves plannin!]
instruction that is ali8ned with academic standaTds and tаilогеd to
the linguistic and culfural пееds of ELLý. Теасhегs should сопsidег
the language demands of the сопtеп! as well as the back8round
knowledge and ехреriепсеs ofthe studenK,

2, Buildtng ВасЦrоuпd: This соmропепt invoives activatin8
students" ргiог knowled8e апd connecting пеw information to wha;
they already know. Теасhеrs сап чsе а чагiеtу ofstrategies, such as
graphic organizers and visual aids, to help studъпts make
соппесtiоп5 betWeen пеW and existing information.

З. Comprehensible Iпрч'; This component involves deliverin8
instruction in а Way that i5 сlеаг and comprehensible to ELLi.
Теасhеrs can use а variety of strate8ies, such as visual aids, 8rарhiс
огgапizегs, and simplified language, to make content mоrе ассъs;iьl е
to ELLs.

. 4, strategies: This component involves teaching ELLS specific
learnin8 strate8ies that will help them access and understand

l l1,1l(,llt. Sh,ategies mау include рrе-геаdiпg activities, summаri7iпg,
llllll, lakin8, and graphic ог8апizеrs.

5. Iпteraction: This сопiропепt involves ргоmоtiпg inLe!.action
lll,|w(|cn ELLS and thеir реегs, as well as between ELLs апd thе
ll,,l(,llог- 'l'еасhеrs сап use а чагiеtу оГ strate8ies, such as раir and
Ill(lllp Work, to ргоmоtс interaction апd coI]aboration,

(,. Practice апd Application: Tbis component invo]ves providin8
ll|l|l()гlLlDities fоr ELLS to practice and apРly пе\aI lапguаgе and
,l1,1lcDt kпowledge, Teachers сап use а variety ofstrate8ies, such aS
lilli, l)lауiпg, si!nulations, апd ргоjесt-Ьаsеd lеагпiпg, to help
,,lll(ll,nls apply what tlrey have lеаrпеd in а mеапiпgflll Way,

7. Feedhack: This соmропепt involves ргочidiпg feedback kr
l 1,1,\ l)п thеir language and content lеагпiпg, Теасhеrs сап use а
v,lll1,1y of strate8ies, such as реег feedback and self assessment, to
ll1,1ll sludents mопitоr thеiг оwп рrо8rеss апd rесеiче feedback fгоm

lr. .'lsseýý.nenl This соmропепt involves assessing ELLS"
l,tltlitt;tge and content learnin8. Теасhеrs сап use а variety of
,,l1,1ll,giL,s, such as реrfоrпlапсс assessments апd portfolios, to assess
l l l,J" ргоgrеss and identify аrеа5 fог furthеr development.

()vcrall, the sIoP model provides а comprelrensive аррrоасh to
ll,,lllllllя сопtепt and language iп multictlltural classгoorns, Ву
illt l)гll(ll,atin8 these eight соmропепts into thеiг instгuction, tеасhегs
t,llt ( tcate а suррогtiче апd inclusive lеагпjпg епчiгопmепt that
Ill 1,1lll)l()s tbe acadcnric and linguistic success of ELLs,

4. l)iscussiп8 best pгactices in teaching fоrеigп-Iапgча8е
lll l.г]t(.у in multicultuгal сlаssгооms

li,,l(lling literacy in multicultuгal classrooms геquirеs а dcep
llltlli.|.,lilncling оГ the diverse Ьасkgrоuпd5 and пееds о[ studeпts.
ll, ll,.llc ýоп]е best practices tllat can Ье U5ed to сrеаtе а cultura]ly
l,. tlllIlsivo and еffесtiче ljtеrа(у ргоgrаm in а mU]ticultural



7. Value studeпts' cultural апd linguistic backgrounds:
students' cultural апd lin8uistic back8гounds should Ье valued ап{l
сеIеЬrаtеd iп the сlаssrооm. This сап Ье done Ьу iпсоrроrаtiпg
multicultural literature and other materials that rеflесt the diversity
ofthe сlаssrооm, and Ьу сrеаtiпg opportunities fоr studenв to shагL,
their оWп stories апd ехреriепсеs.

2. Use authentic mаtеriоlý,. Auйentic materials that rеflесt real -

wогld situations and ехреriепсеs сап help students соппесt With thc
сопtепt and build their liteгacy skills. Examples of authentic
materials include пеwsрареrs, magazines, and litеrаtчrе frоm
diverse cultural and linguistic backgrounds.

З. Differeпtiate instfucaion. Effective literacy inýtruction should
ье differentiated based оп the needs and abilities of individual
students. Теасhегs should use а чагiеtу ofinstructional strategies апd
materials to епgа8е students at different levels, and should provide
additionalsuppoгt and scaffoldin8 fоr En8lish language lеаrпеrs and
students with lеаrпiп8 disabiIities.

4, Build vocabulary: Building vocabulary is critical fоr
developin8 Iiteгacy skills, and is especially imрогtапt fоr En8lish
Iапраgе lеаrпеrs. Teachers should use strategies such as 8raphic
оrgапizегs, context clues, and Wоrd Walls to help studeпts lеаrп пеW
vocabulary.

5, Use tochnology: Тесhпоlо8у сап Ье а powerful tool fог
teachin8 literacy in rnulticultuгal classrooms. Fоr ехаmрlе, tеасhеrs
сап use online rеsочrсеs to provide studentsWith additional readin8
materials and рrасtiсе activitieg and сап use digital tools such а5
multimedia рrеsепаtiопs and podcasts to en8a8e students in tbe
learning pIocess.

6. Рrойdе opportunities for collaboration: collaborative
Iеаrпiп8 activities сап help students develop theiгliteracyskills While
aIso buildingtheiг social and cultural competencies. Теасhеrs should
ргочidе oppoгtunities fоr students to wоrk in 8rоuрý епgаgе in рееr
review, and sЬаfе theia writing and rеаdiп8 experiences with each
оthеr.

7. Monitor stчdепt progress: Regular assessmeпt and
l!|l)llil()rin8 of student рrоgгеss is critical fоr effective literacy
lll!illlction. Теасhегs should use а vadety of assessment tools to
l|,l(,k ýtudent рrовrеss, and should use this information to 8uide thеiг
lIlýlfllction апd provide additional supportas needed.

l]y implementing these best practices in teaching literacy in
lllllllicultural classrooms, tеасhегs сап help students develop the
lli(,l'ilcy skills they пееd to sцссееd academically апd in thеir futurе

5. some case stцdies апd examples to illцstгаtе the
p1,1llcipies апd practices of teaching lапgчаgе and content iп
lnIllticцltuгal сlаýsгооms

l]оге аrе а few examples апd case studies that illustrate the
ll1,1llcjples and practices of tеасhiпg language апd content in
,!t,lll j(]llhlral .Iаýýl.ооmý:

', 
Сd5е study; Teachin8 En8lish to а culturally diverse class Мгs.

sllliLll is- an Eng]ish tеасhег Whо has а cultuгally diveгse class оf
lilll(lcпts, She be8ins Ьу acknowled8ing the diverse Ьасk8гоuпds and
l,|llltlIes of hеr students. апd епsчrеs that she undeгstands the
lllц,lltistic and счltчгаl needs of еасh of hеr students. She also
lllt]()гроrаLеs authentic materials frоm чагiоus cultures into hеr
ll'ssrlns, such as litегаtчrе, music, and videos,

'l'o make со nte nt comprehensible fоr English lеагпегS, Mrs.Smith
llýoý а variety ofstrate8ies Such as visual aids, graphic оrgапizеrs, апd
llilll(ls оп activities. She also employs the SIoP model to епsuге that
lll,г lоs5опs аrе structured and include sufficient opportunities fоr
,]lll(lcDts to practice апd apply their lan8ua8e skills. In addition, Мr5.
lilllllh provides ample opportunities fo. students to соllаЬогаtе апd
llll(.l,act With опе another, allowing them to shаrе their unique
ltl.|,sPcctives and ехреriепсе5.

2, Cose.ýfudl: Using culturally responsive teachin8 in ап En8lish
ll,,;ý()ll Ms. Lee is ап English tеасhеr who is teaclring а lesson оп the
lllIll(: ()I family traditions, She begins Ьу asking hеr students to shаrе



thеiг оWп family tгaditions, and provides opportunities fоr Students
to discuss and соmраIе thеir tгaditions With one апоthеr. she thел
introduces а short story about а family's cultural tradition, and aský
students to analyze the story and discuss the si8nificance оf the
tIadition,

То make the content соmрrеhепsiЫе fоr English lеаrпеrý, Ms.
Lee uses visual aids and grарhiс оr8апizеrs to hеlр students
understandthestoryanditscultumlcontext,Shealsoprovidesample
opportunities fоr students to practice theirlanguage sмlls, such as Ьу
enga8in8 in small 8rоuр discussions апd Writiпg activities. Ву
incorporating the students' own cultural ЬасЦrочпds and
experiences into the lessoц Ms. Lee is able to сrеаtе а culturaliy
responsive апd епgаgiп8 learnin8 епчirопmепt.

3, case studи Теасhiпg academic lan8ua8e to English lеаrпеrs
Мr. Rodriguez is а social studies tеасhег Who has а class of En8lish
lеаrпегs. Не rесоgпizеS that his students need to develop theiг
academic lan8uage skills in огdегtо succeed in his class and in school.
Не begins Ьу providin8 explicit instгuction оп academic lan8ua8e
features such as fогmаl vocabulary, sentence strчсtчrе, and text
oTganization.

То make the content соmрrеhепsiЫе fоr En8lish lеагпеrs, Мг.
Rodriguez uses а variety оf scaffoldin8 strаtеФеs such as gгарhiс
oг8anizers, sentence fгаmеs, апd рrе-rеаdiпв activities. Не also
provides opportunities fоr students to рrасtiсе their lапgчаgе skills
in authentic contexts, such as Ьу епgаgiпg in grоuр discussions and
debates, and Ьу Writing essays апd rеsеаrсh рарегs. Ву usin8 these
stгate8ies, Мг. Rodri8uez is аЫе to support his studenв' language
development and academic success. lп conclusion, these examples
and case studies demonstrate the importance of incorporating
culturally responsive and langua8e development strategies into
En8lish teachin8 in multicultuгal сlаssгооms. Ву doin8 so, teachers
сап сrеаtе inclusive апd епgаgiпg lеаrпiп8 епчirопmепts that
sчррогt the success of allsfudents.
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9: DEVELOPING INTERCULTURAL PERSPECTIVES ON
LANGUAGE USE

PLAN

I. Introduction [5 minutes)
- Grееt the students апd introduce the topic ofdeveloping

intercultural реrsресбчеs оп lan8ua8e use
- Reviewthe lеаrпiпg outcomes foI the lesson

iI. Definin8 intercultural perspectives on language use (20
minutes]

- Dеfiпе intercuitural perspectives оп lan8ua8e use апd its
imроrйпсе in lan8ua8e teachin8

- Discuss the different aspects оfiпtеrсчltчгаl perspectives оп
language use, such as sociolin8uistics and pra8matics

- Рrойdе ехаmрlеs ofhow iпtегсчltчгаl perspectives оп
language use сап affect communication

IlI. Applyin8 iпtегсultuгаl perspectives to ]an8ua8e teachin8 [25
miпчtеsJ

- Discuss hоw intercultural реrsресtiчеs оп iапgчаgе use сап
iпfоrm lan8ua8e teaching strategies

- Provide examp|es ofhow to iпсоrроrаtе intercultural
perspectives in language teachin8, such as usin8authentic materials
апd promoting crosý_cultural ехсhапgеs

- Епсочrаgе students to shаrе their оwп ideas and ехрегiепсеs
with intercultuml peIspectives in lan8ua8e teachin8

Iv. SmаIl8rочр discussion (20 minutes)

- Divide studenв into small 8rоuрs and рrочidе them With
discussion questions rеlаtеd to intercultural perspectives оп
lan8ua8e use and lапguаgе teachin8

l lll ] lll1.1lз, sllldcnts to 5hаrе thеiг оWп ехрегiепсеs and ideas
l,,, lllr l , l I 

l l ) 1 , 1 1 , 1 l J] illtcrcultuгal perspectives iп their teaching

\r Wlltlll, (lilss discussion [10 minutes)

Л,,l( l,.l(,ll яг()Uр to ргеsепt their jdeas апd stгate8ies fоr
lll, ,,. Ill1,1lillj] iпtегсulturаI peгspectives in language teaching

|. l( lll1.1lc а whole-class discussion оп the strategies рrе5епtеd
l lll1,1llilgestudentsto pгovidefeedbackandaskquestions

lllIl a,lхсtiоп {5 lпiпчtеs)

"1,1l(lll lll()гпiпн/аftегпооп, classI Today's topic is developing
lllI,.li lllt ll.:ll ltcгspectives оп ]ап8uа8е use, оuг aim is to understand
lll, lllll!lllilnl]e оГiпtегсulturаl реrsресtiчеs in lan8ua8e use апd
l1,1W ll1.1llI)ly tbem in |апguа8е teachin8. Ву tbe епd ofthe lesson,
шtt r!tll ll. irЫe to dcvelop ап iпtеrсultuгаl peгspective on lаiguаяе
ll,,,, ,,ll(l;l|)lrIy it [(J langua8e teachin8,"

l,..|1чге {45 lninutesf

lr1,|iпiпg iпtercultural perspectives оп language use апd its
lпll,огltlлсе iп lапguаgе tеdaЛiлg, Iпtеrсultuгаl peг5pectives оп
1,1ll|ltl,tl}, use геГеr to the Ways in which сultuге influences thе Way
Il,,,lIlll, lls(! lan8uage to соmmuпiсаtе, Langua8e is- not опlу а tool fоr
l lltlIlllllIlicatioп but also а retlection of one's cU]tural identity апd
1,1llll,r'l'hеrеГоrе, understaпding inteгcultural perspectives on
l,tttlitt,tlil,rrse is сгuсiаl iп lапguа8е teachin8 to hе]р lеаrпеrs develop
,llllll1,1l с()прсtепсе, which is the ability to intcract effectively and
lIlllli l |,l i,llcly With people frоп diIlегепt cultural Ьасkgrоuпds,

lt1l1,Il,ultuIal peгspectives оп language trse гесо8пizе that
lllll]l1,1ll(, is поt neUtral and that the Way people us^e Iапяuаяе is
l, ll,,,,l l,ч lllcir cull uгаl ЬJ( k8l UUnd, Fоr in\la пl е, dilг.rрпl , uIlut е\

tl,!i. rlillcacпt поrпrs fог conversation styles, snch as tuгп-tаkiпg,
lill,llllllliля, апd showin8 аgгееmепt оr disagгeement. Iп some
lllllll,,,,, (Iiг€сt communication is highlу valued, While in оthеrs,



indiгect communication i5 ргеfегrеd. Undeгsиndin8 these cultuгal

diffeгences i5 important fоr efтective communication and avoidin{l

misrrnderstandin8S,

моIеоvеr, lапgчаgе is not only а mеапs of communication but

also а way of ехрЙssЙg one's identily, beliefs, and values, Тhе Way

|Ъорt" u* tung""g" .а; гeflect thеiг social status, gепdеr, age, апd

iuttirrat ЬасКgЙuЙ, Гог instance, some cultures place а high value

., ".iii""*i""a 
iпdiгесlпеss, WhiIе others value frапkпеss anJ

ai."'.in"ss. Uпа"rrt"паiпя lhеsе cultural differences is important fог

effective communication and building rарроrt with othe,s,

IпtеrсчlfurаI peгspectiveý оп lапgча8е use аrе impoгtant in

language teaching ЬеЪачsе they help lеагпеrs develop счltчrаl

;;;;;;**. Cultiral соmреtепсе is the ability to чпdегstапd апd

,поrесiаtе differenr счllurаl поrms, values, and beliefs, апd Lo

.Бй.""i*," eftectively With people [гоm diverse сuItчrаl

Ьасkяrоuпd5. cultural соmреtепсе is iпсrеаsiп8lу imроrlапr iп

todai's plobatized wоrld, whеге people rrоm diгfегепl cuItures аге

iпсrеаsiiяlу interactin8 with each оlhеr in чагiочs contexts, such аý

business, education, and social interactions,

Bv iпсогооrаtiпЕ iпtеrсull,чrаI perspectives оп lan8uage use in

lansu"s" t"а.hiпя, l'"".n".r a"n devetop фе skills апd kлowledge

п"й"j to .о.йчпi.аtе effectively With people fгоm dif[еrепl

aurtui"i b"ar.g.ounar. This involves поt only understanding cultuгal

difb."n.es in"langrr"ge u5e but also deveIoping empathy, rе5ресt, and

опеппеss lo difГirепt cultures, lп addilion, langua8e lеасhегs сап

i,i-.oo."'" ,n"t".i"l. алd aclivities rhat expose lеагпегs io differPnl

cullu;es and hetp йеm appreciate culLural diversity,

Iп summary, iпtеrсultчrаl perspectives оп lапgчаgе use аrе

imоогtапt iп language teaching because they help lеаrпеrs develop

cuiru.at .оmр"r"-п.", -hich js essential rоr effective соmmuпiсаliоп

inioa"u'. яtоь"tir"аtvоrld. lJnderslanding and appreciating cultural

differencei in lапяuаgе use сап help lеаrпег5 communicate mоге

effectively and build ЬЪttеr relationships with people flom different

cultural Ьасkgгочпds.

lll\l ч\siпп t.he diffегелt 1spects of interculturol perspectives
lll1 !ll1,1tl!ll!|" ase, sUcII as sociolingrisrir_ý опd praglпatics.
llll, l, llll llt,ll |х,гsIlесtiчеs оп langua8e use геfег to the uпdегStапdiп8
1i1,1 ,lll|,ti,llilli()n оf the cultuгal, social, апd histoгical Гасrоrs tbat
lllllLli.lltl, 1,1llяLla8e use iп difЪrепt contexts, lt гесо8пizеs that
l lil] ll.,Ill, ls ll()t only а mеапs of сопrmчпiсаLiоп bUt also а reflection
,,l llll(l1.1l !)()гшs, vaItles, and beliefs, Inteгcultural perspectives оп

llilr]t1,1ll, lls(l аrе iпrрогtапt in lапgчаgе teaching as they help
l]lll,,lll,, (lcvelop cultuml сопrреtепсе, Which is crucial in ап

l,, r, .r,,rrr1lly glrrbalized wогld,

'il i(,llllguisLics is а Ыапсh of lin8uistics that Studies the
1,1.1llllll\llip ЬеtWсеп language and society, It examines the Ways iп
lllllt ll LlllЕoage is used iп diffегепt socjal contexts and how it is^

lllllll1.1ll ttl Ьу fасtогs such as ethnicity, social ctass, g€пdеr, and а8е.

1,1l llt,,1,1Il(c, soci()lin8uistics гесо8пizеs that реор]е frоm diffегепt
l,.11r,rrrr rlг srlcial Ьасkgгоuпds mау use lапgчаgе differently, Iп

1.1ll]il1,1lll, loilcbing, sociolin8uistic competence rеfегs to the ability to
ll,,,, 1.1lllll1.1gc аррrоргiаtеlу in diffегепt social coпtexts,

|'|,,ll]lllatics, оп the оthеr hапd, js tlre study о[ lапgчаgе u5е in
,,lllll,xl, Il cxamines how people use lапguаве to achieve their
, r,llllllllIli(.alive goals and how п]еапiпg is conveyed throu8h context,
|'l lllll1,1li. Cl)]1lpctence iпvolves the ability to use lan8uage
,lIlIll(ll)l iiltety and effeclively in different comnlunicatjve situations,
lll 1,1lllllt,lge teachin8, pragmatic соmреtепсе is essential fоr students
l, llll(l(,lstand thе subtleties of lапgllа8е use and Ье аЫе Lo use
l..ll]ll1,1l}, otfectively in socia] апd cu]tural contexts,

(llllог aspccts of iпLеrсultчrаl perspectives оп lапguа8е use
lll, lllll(.tiiscourse analysis, whiсh is the study oflangua8c u5е iп Lext

ll1,1 l l)llчсгsаtiоп, and contгastivo analysis, which involve5-
, ],lllll,!lil)8 the diflerences and similarities between difТereпt
l lllIl1,1ll(,s апd сultuгеs,

ltt( llll)()гatin8 iпtеrсulfurаl peгspectives оп language use in
lllllll1.1lll, tcacbiпg involves teachin8 students to understand thе
llllll1,1l ,lll(l social lасtогs that iпПuепсе lапguаgе use. 'Гhis сап Ье

ш-



dопе throu8h the чsе ofauthentic materials, such as liteгature, films,
апd videos, that rеflесt the culture and lапяuаgе of the tаrяеt
lапguаgе. It also involves епсочrаgiп8 students to use lanвuage in
authentic communicative situations, such as role-plays, debates, and
di5cussions, that refIect rеаI-1irе contexts,

Опе Way to tеасh sociolinguistic and pragmatic competence is
йrоugh explicit instruction. Теасhеrs сап provide students with
examples оf different social and cultural contexts апd explain how
language use чаriеs iп these contexts. Теасhеrs can also provide
feedbackon students" lan8uage use and епсоuпgе thеm to rеflесtоп
their own communicative practices.

Another Way to teach sociolinguistic and pIa8matic соmреtепсе
is throu8h implicit instruction. This involves exposing studenb to
auЙentic language use in diffеrепt contexband епсоuга8iп8 them to
notice the differences and similarities in language use.This аррrоасh
is often used in immеrsiоп рrоgrаms оr study аЫоаd рrоgrаms,
whеrе students аrе immersed in the langua8e and culture of the
talgetlangua8e.

In summary, iпtегсultuгаl perspectives оп lап8чаgе use аге
imрогtапt iп lапgчаgе teachin8 as they help students develop счltчгаl
competence and pгagmatic and sociolinguistic competence,
Iпсоrроrаtiп8 iпtегсulturаl perspectives оп lапgчаgе use in language
teachin8 involves teaching stцdents to чпdегstапd the cultural and
social fасtоrs that influence langua8e lrse апd providin8 them With
opporfunitiesto use lan8ua8e in authentic communicative situations.

Рrоvidiпg exaпples of how intercultural perspectives оп
lang0age use сап affect сопmuпiсаtiоп. Неrе аrе some examples
of how intercultuгa| perspectives оп Iап8uа8е use сап affect
communication:

1. Use оf idioms and ехргеssiопs: Different счltчгеs have thеiг
оWп idioms and expaessions that mау not make sense to those who
аrе not familiar with йеm. Fоr example, the English idiom "to let the
cat out of фе Ьаg" mау not Ье understood Ьу someone whо is not
fаmiliar With En8lish idioms.

.' l1)lil(]lless апd diгесtпеss: I]itfеrепt сultuгеs have djffегепt
, \ll1,1 1,1lill]ls гсgаrdiпg politeness апd directness iп comn]unication,
l,,l {.\,llll1llc, iп some cu]tures, it is considered po]ite to use iпdiгесt
llllIlll 1,1l,wIlcn givill8 llegative feedbacK While in others. directness

l, N()пчегЬа] communication: NопчеrЬаl cues such as facial
, \|lli,,.\i()ns, gсsturеs, апd bOdy lапguаgе сап чаrу 8геаtlу between
,llllIll(,s Ii)г example, iп sonre cuItuгe5, mаkiп8 direct еуе contact is,l,.,ll .,s;l si8n of геsресt, while in others, it сап Ье seen as

,] (]ll]tuга] поrms апd values: cultural поrms and valUes сап also
llIl1l .()пrmunication, Fоr example, iп sопrе сultuгеs, it is customary
lil llllcfltlpt others when tbey аrе speaking, while in others,
ll.i1,1 гllрliпя is сопsidеrеd г{ldе,

l, l'гопuпсiаtiоп апd accenti pronunciation and accent сап also
.l lll ! l i i)llln]unicati()n, as diffегепt cu]tuгes mау have different Ways
l,l 1,1()tli)llllcing сеrtаiп wогds оr sounds, This сап 50metimes make it
,l,llll llll li)г people frоm diffегепt сu]turеs to uпdегstапd each оthег,

'l'llcsc агё just а ГеW examp]es oIhow intercultural persРectives
,,ll 1.1llяltаgС use сап affect соmmuпiсаtiоп. It is iinportant tог
1,1llllllilg(| ]саrпегs to Ье аWаге of these differeпces in оrdеr to
1.1l1,1 livcly с()mmuпiсаtе With people fгоп diflъгепt cultures,

NilW let's see mоrе examp]es of hоW iпtсгсultuгаl perspcctives
,,ll l,|lll]Lla8e use сап affect communication betwcen Епg]ish and
l l7lll,I(,

l, l'()Iiteness поrms: In Uzbek culture, it is customarv to use
l,,,ll1,1l 1,1llHUaqo алd llollolili,- WlInn adLll.\ýiIlg nIdpr\,,г lhoýP ill
Il, ,ll ll llls oI'authoгity, Ноwечеr, in English-speaking culturcs, such as
llll llllili,(l States оr United Kingdom, iпfоrmаl lапguаgе i5 оftеп used
, l ,,ll Wll(,п addressing those iп Positions ofaUthority, This differencc
ill Ill)lIIl,tlOss погtпs сап lead to miscoпrmunication апd реrсеivеd
i ll,,ll..,tl(11 bct\'\/een speakers of En8lish and Uzbek,



2. Directness: Uzbek счltчге places а high value on indirect
communication, using euphemisms оr гoundabout Ways oI'
expтessing oneself. In сопtrаst, En8lish-speaking счltчrеs tend to
value directness and clarity iп communication. This diffегепсе iп
communication style can Iead to misunderstandings Ьемееп
speakers of English апd Uzbek, with Uzbek sреаkеrs реrсеiчiп8
English sреаkегs as being blunt ог insensitive, апd ЕпяIish speakers
релсеiчiпg [Jzbek speakers as bein8 vaBUe оr evasive.

3. Nопчеrьаl соmmчпiсаtiоп: NопчеrЬаl communication сап
vary widely between счltчгеs, and сап affect the interpretation of
spoken lапgча8е. Fоr example, iп Uzbek culture, maintaining еуе
contact during а сопчеrsаtiоп is seen as а sign of геsресt and
attentiveness. НоWечеr, in some English-speaИn8 cultures,
prolonged еуе contact сап Ье iпtеrрrеtеd as аgяrеssiче or
conliontational. This difference in попчеrьаl communication can
lead to misunderstandin8s апd discomfoгt between speakers of
Bnglish апd Uzbek.

4. Сultuгаl IеfеIепсеs: Lan8uage use is often intertwined With
cultural rеfеrепсеs апd values. Fоr example, English-speakin8
cultuгes mау чsе rеfеrепсеs to spolts, music, оI рорчiаr culture in
everyday сопчегsаtiоп, whereas Uzbek cultuгe mау rеfеrепсе poetry
oThistorical fi8uгеs. This difference in cultural rеfеrепсеs сап iead to
confusion and а lack оf understanding between sреаkеrs of English
and Uzbek.

5. ТаЬоо language: certain wоrds оr topics mау Ье taboo оr
offensive in опе culture but not iп апоthеr. Fоr example, in Uzbek
счltчrе, it is consideled taboo to discuss some topics орепIу. Iп
contmst, English-speakin8 cultuaes mау Ье mоге ореп to discussing
suсh topics. Оr vice-versa. This difference in taboo lan8ua8e can lead
to discomfort and misundersиndings between sреаkегs of English
and Uzbek,

Diýcцssing hоu) intercultural реrsресачеs оп language use
сап iпfоrm lапgцаgе teaching strategies. Iпtеrсчltчrаl
perspectives оп lan8uage use сап iпfоrm iапgчаgе teachin8strategies

ll, .l,v1,1,l1 Wllys. l;irstly, itcan hеlр tеасhегs Lrnderstand the cltlturaI
,llll,\l ()l lIl(|iг 5tudents апd tbe Ways iп Which thеiг lan8uage use is

llll]ll( lll l,rl l)y tbeir cu]tural background, Тhis сап hе]р tеасЬегs to
lll,.lll, ,l lDоге inclusive and cultural]y responsive classl.oonl
r ||vlll)lllllcлt that values and respects the diversity of students'
l rrrl;rr,l1r, lrnd сultuгаl Ьасkgгоuпds.

';l\ ()IIdly, undeгstandiпg iпtеrсUltuгаl perspectives оп lапяuаgе
,,,,,,ItI ilIll,гlп l.a,hin8 \lraIcBje\ rPIJlcJ lo ýоliljliпglli\tlсч.rпd
|,l,l1,1llilli.s, Fоr example, teachcrs сап help students understand the
,,,rt,tl ;tItrl cultural fасtоrs thаt intluence Iапяuаgе use, such as
|_,Ill,,tl,.\\, !nrlllalily, and l ё8l\lрr, Thi( сап hёlг sl чd.л I . ll, develop
lll,,ll 1,|llguagc skills Гог а чаriсtу of social situations, such as in the
п,,,tkltl:tcc оr iп social interactions,

лli(liliопаlIи tеасhегs сап hеiр students undersLand the сultuгаl
l1,1llll\ ,tпd ехрссtаtiоп5 suггоuпdiп8 ]angua8e Use in difTeгent
r 1,1ll1,Ilý, l]ог example, in sonre cultuгcs, iпdiгесt communication is
Ill1,1t,ll1,1l, Wbile ill Othегs, diгесt commUnication is valued, Ву
lillll1,15lilлding these сu][Uгаl diffеrепсеs, tсасhегs сап heIp students
l1.1vl,].llt' comnlunication chal]en8es and develop effectivc
, 1,1,1lllllлication skiIls in diffcrent фltural contexts,

lillthеrmогс. iпtеrсultuгаl perspective5 on Iапguаяе use сап
l ll l,,l l|| Il,J, l|, пБ \ lr,r lЁвIс\ лрlll ed I() lan8UaBP lеJrпlлд lnJl efia|\ anLl
ll,,,l)lllct]s, Теасhеrs сап usе authentic materials frоm differeDt
l Llllllгos to expose sttldent5 to ditfercnt lапячаяе uses апd crrltuгaI
1,1,I SI)l,ctives. This сап ttelp students develop а dеереr чпdеrstапdiпя
,l {llll,,I,,ltl .llllllгeý,rnd .пhап.Ё ll|ё|| illlёj.UllU,aI .nmпlUnicatio;
,l,llls,

()vljrall, developing ап inteгcu]tural регsресtivе оп lапgrrаяе us€
,,lll Illl,,lln lапрUаБЕ lеасhIлв sIralP8iё- iл а val1.1y ol wауч, tronl
, ll.,llillH а culturally rсsроп5iче classгoom епчiгопmепt to
,l,,v1,1{)pinя effective communication skil]s in diffe.ent cultural
i llllll,\ls. Ву iпсоrрогаtiп8 iпtеrсu]tuга] peгspectives into lапgчаgе
l,,.1l lllll8, tеасЬеrs сап hеlр students develop а dеереr uDderstanding



and appreciation of different cuitures апd епhапсе thеiг lan8uagc
lеаrпiпg ехреriепсе.

Proviating ехаmрlеs of how to incorporate intercultural
perspectives iп lапguаgе teaching, stlch as using outheпtic
materials апd proпoting cross-cultural ехсhолrеý Неrе аге some
examples оfhоW to iпсогроrаtе intercultural perspectives in Englisb
langua8e teaching:

1, Using Дuthentic MateIials: Using auфentic materials, such as

пеws аrtiсlеs оr videos frоm diffefent cultuгal contexts, сап hеlр
students 8ain а better understanding of intercultural perspectives оп

Iап8чаgе use, Теасhеrs сап use these materials to introduce topics
гelated to language use and cultural differences and епсоurаgе
sгudenls to discuss апd rеflесt оп lhese topics.

Fоr example, а tеасhеrсочld use а news article fтоm а local Uzbek
пеwsрареr and have students соmраrе the lапgчаgе and cultural
diffeгences between that and ап English-language пеWsрарег аrtiсlе.
This activiФ could help students understand how langua8e and
счltчrе аrе intertlvined апd help them develop а mоrе пчапсеd
peIspective оп langua8e use,

2. Promoting cross-cultural Ехсhапgеs: Еп8аgiпg students in
cross-cultural exchan8es, such as реп pal рrо8rаms оr video
сопfеrепсiп8 with studenв frоm оthеr countries, сап also help them
develop intercultural percpectives оп lan8ua8e use, These exchanges
сап provide opportunities fоr studenБ to рrасtiсе thеir language
skills While also 8аiпiпg ехроsuге to different cultural contexts.

Fоr example, а teacher could organize а video сопfеrепсе
between thеiг students апd English lапguаgе lеаrпеrs in опе of
соuпtгiеs using En8lish as fогеi8п langua8e. During the video
сопfегепсе, the students could епgаgе in а conveIsation about their
rеsресtiче счltчгеý and lапgча8еs, and how they геlаtе to lan8ua8e
use. This activity could help students develop а dеереauпdегstапdiп8
of iпtегсчltчrаl perspectives оп language use While also impIoving
their lапguа8е skiIIs.

{ Ilt(lllp()]-ating Iпtегсч]tuгаl communication СоmреtеDсе:
l l.,ll l!1,1:, cilл also iпсогроrаtе intercultural comnrunication
,,lllll1,1l,tll,c int() thеiг lапguаgе teaching stгate8ies Ьу tеасhiпg
lt.ll1,1ll\ lx)W to пачi8аtе intercultural iпtегасtiоп5 effectively. This

, lll lllV1,1vl] tcachingstudents how to rесо8лizе and navigate cultural
,lllli.l1,1l(,(,s iп communication styles, such as dif[егепсеS in directness

lill охJпiр]е, а tеасhеr could use rоlе р]ауiпя activities to help
,,lllli(,lll\ рrасtiсе navigatin8 iпtеrсчltuгаl interactions, In опе
ll l lvIly, thе tеасhеr could assign students rоlеs that геflесt diffегепt
,llllll1,1l backgrounds and have thenr еп8аgе iп а conversation оr
lll.|!lli:lli()n, This activity could hеlр studentS develop Lhеiг
llll1,1{ ll]tuгal соmmппiсаtiоп соmреtепсе While also improving thеiг
l.rrrl;rl,tgc skills,

l llf ()rрогаtiп8 intercultUгal pe15pectivcs in laIl8tlage teach jп8 сап
ll1,1|, \l Ildt,nts devclop а deeper uпde.standing ofthe complcxities of
1,1tlIlI1,1Il,usc and how it relates t(] сultчгаl contexts. Ву usill8
llllll1,1l1i( mаtегiа]s, ргоiпоtiпg cro55-cultu.al ехсhапgеs, and
lllll)lln,l,atin8 iпtеrсultuгаl communication соmреtепсе, tеасhеrs
(,lll Il(|]p thеiг studcnts beconre пrоrе eГfective соmmчпiсаtоrs iп
llllогсulturа] contexts,

Iilcouragiпg saudeлt, 
'о 

share their оv]п ideas апd
IxPljiences with iпtercultural perspectives iп language teachiпg.
:illll(' роssiЫе discussirлt question5 fоr students to shаrе theil. ideas

l. Ilave yorr ечеr епсоuпtегеd а c(Jmmunication рrоЬlеm iп а
l ll,Ss cultural sitnatioil? How did you handle it?

2. Iп уоur opinion, What аrе sOme effective ways to iпсоrроrаtе
llll(.l1,ulпtгal perspecLives in English langUage teachjng?

:J, l]ave you ечеr used authentic паtегiаls iп уоuг English
1.1l1,1llil,je teaching? lf50, what WеIе sоmе beneiits апd сhаllепgеs?

4, ]joW do you рrоmоtе cross-c[lltural ехсhапgеs iп уоUг English
1,1llllllJяe сlаssгооm? Do you have any successful examples to shаге?



S.How do you епsurе that уочr Bnglish lап8uаgе teaching is
culturally rеsропsiче and respectfulto students frоm diverse cultuгal
Ьасkgrочпds?

Епсоurаgе students to activeiy participate in the discussion and
shаrе their own experiences and ideas fоr incorporatin8inteгcultural
peгspectives iп English lan8ua8e teaching.

small оrоuо discussion [2о пinulesl

Неге аге some discussion questions forthe students:

1. HoW have уоч incorporated inte.cultural perspectives in уочr
En8lish language teachin8 practice?

2. What strategies hаче you found effective in рrоmоtiпg
intercuItuгal communication in the сlаssrооm?

3. What challen8es have you faced in pIomoting intercultural
perspectives in En8lish language teachin& and how didyou очегсоmе
them?

4. HoW do уоч епsчге that уоur teaching materials and activities
аrе cultuгally responsive апd аррrорriаtе fоr уочr students?

5. What гоlе do уоч think c.oss-cultural ехсhапgеs апd
expeliences play in promotin8 intercultural peгspectives iп lапgчаgе
lеагпiпg?

Епсоцгаgе students to discuss their own ехреriепсеs and ideas
for iпсогроrаtiпg intercultural perspectives in their teaching
рrасtiсе, and to provide examples and suggestions fоr effective
strategies and techniques.

whole аrоuо discussion f1o miп tрsl

Неrе аге some possible presentation and discussion ргоmрВ fоr
each group:

Gгочр 1:

HoW сап you iпсоrроrаtе authentic materials fгоm different
cultures iп уочr English lan8uage teaching?

WllJl ;lге some challenges you might face whеп Llsing authentic
lll,.l1.1 1.1ls ilnd lrow сап уоч очеrсоmе thеm?

Wll;ll ,lгс sопе beDefits ofusin8 aUthentic mаtегiаls iп lапяuаяе
l,.,ll llill1]'1

(;rоuр 2:

ll()W сап you рrоmоtе cross-cultural ехсhап8еs in уоur En8Iish
1,1ll|1lilHc tеасhiпg?

Wllnt пге some examples о f cгoss-ctrl turaI ехсhап8е activities
lll ll y(lll 1]аD use in уоuг сlаssrооm?

lIl)w сап you address potentja] сhаllепg€s оr conflicts that mау
ll lll, (lllгiDg cross-cultuгaI exchan8es?

(;гоuр З:

lIl,w call you епсоurаgе students to develop inteгcultural
Il.|.,|)cdives оп Ian8uage use in уоuг English Iапguа8е teaching?

Wllill аrс some stгategies fоr promoting iпtеrсulturаl
Il1,1 \l!\1ives iп lan8ua8e ]еагпiпg?

lI()W сап you evaIuate studcnts' рrоgrеss in dечеlорiпg
llll (,l cllltuгaI pcгspectives iii Iапguа8е use?

ЛltOг еасh grоuр ргеsепtаtiоп, facilitate а Whole-class discussion
l,ll lllc stгategies prcsented, ЕпсоUrаgе students to provide IЪеdЬасk
,lll( l :lsk questions, You сап also ask students to leflect оп their оwп
llll(llill8 ргасtiсеs and identiry/ opportunities fоr iпсогрогаtiпg
llllt,l cuItllгal perspectives in thеir own сlаssгооms.
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l. Iпtгоdчсtiоп [5 minutes]
- Grееt the students and introduce the topic of using cultural

eIements in lan8ua8e lessons
- Review the Iearning outcomes forthe lesson

lL Lecture (З0 minutes]
- Dеfiпе cultural elements and thefu rоlе in language teaching
- Discuss the impact of cu]tural elements оп langua8e iеагпiпg,

such as motivation and en8a8ement
- Рrойdе examples ofcultural elements that сап Ье iпсоrрогаtеd

into ian8uage lessons, such as mчsiс, food, and holidays

IlI. Grоuр Discussion (15 minutes]
- Divide students into small gIoups and provide thеm with

discussion questions related to usin8 cultuгal еlеmепts in lапgча8е
lessons

- Епсоuгаgе studenb to shаге their оwп ехрегiепсеs and ideas
fог iпсогроrаtiпg cuItural elements in theirteachin8 practice

lv. Рrеsепtаtiоп (20 minutes)
- Ask each gгочр to present their ideas and stmtegies fоr

incorporating cultural elements in lan8ua8e lessons
- Facilitate а whole-ciass discussion оп the strate8ies рrеsепtеd
- Епсоurаgе students to provide feedbackand ask questions

Intro d uction { 5 mi nutesl

"Gгееtiп8s, classl Today's lesson will focus оп usin8 cultural
elements in langua8e lessons. Ву фе end of the lesson, you Will Ье
able to iпсогроrаtе счltчгаl elements into уочrlапgча8е lessons and
analyze Йе impact ofthese elements оп lапgча8е lеаrпiпg. The use

10: USING CULTURAL ELEMБNTS IN LANGUAGE LESSOftS

PLAN

,,l l lllllllill eleпrents in Ian8ua8e teachiпg has Ьесоmс iпсгеаsiпglу
illl|цll1,1llt in гесепt уеагs, as it поt only ргопlоtеs lапguаяе lеаrпiпg
l,,,l ,ll\,, ,,llllJll{ е\ cUllJl,ll ulIdeIsIJndi||g апd apprer iarion, Iл 1а, i,
tillln,гýlilDdin8 the cultuIe of the langua8e Ьеiпg ta[lgbt i5 es5-eпtia]
ll,l 1,1l(,clive lап8uаgе teacbing. То acbieve оLlг Iеаrпiп8 outcomes fоr
llll,, ll,ýs()n, we Will tгу to ехр]оге thc diflЫепt ways cultura] element5
, ,lll lх,iлсогрогаtеd iпtо ]апguа8е leýsons апd ехаmiпе their impact
,,rr l,rrrgrrage lеаrпiпg, l,et's get started]"

I.lIture {З0 rпiпutesl

l)Ltining cultural еlеmепt' апd their role iп lапguаgе

'r.ll 
ltirц Сultuгаl elements геfеr to the various comDonents of,llllllll, lllJl Jге lIлiquP lo а palllcUIar 8г,,UР or ч,,, icty, rл,lчdiпд

v,,Illl,s, belief5, custonrs, tradjtions, агt, music, litеrаtчrе, and
1,1lllill:lgc, In lапgча8е teaching, сultuгаl element5 play а сruсiа] гоlе
lll l)(,ll)iog studcnts undcrstand and арргесiаtе tbe crtltuгe оl thе
1,1llt,l 1ап8uаgе, а5 Well а5 iп imрrочiпg tЬеir lапguаgс lеагпiп8

l(гаmýсh [199З] аг8uеs that langua8e cannot Ье taught
,,l,|1,1ri|tcly frоm сultчге because lan8uage is а Way of expгessillg
t llllllIc, Тllегеfогс, Iапgчаgе tеасhiпg пlust involve the teaching of
l llllllгe а5 We]], tsуrапr (1997] furthег emphasiZes the imроrtапсе of
llIl()IрOrаtiпg сultuгаl elemeпts iпtо langua8e teaching Ьу stаtiпя
ll1,1l llllсr.lllluлаl compelPll(e iч l kcv rопrгопr,пt ,,l lаляu.rяе
l,,,lt llil|Ё Iпlег.trIluгаl .оl||рЁlrIll е аIIоWч lсаrпсг\ to "olnInu,ii.ri.1.1l(,(,tively and арргорriаtеlу With people frоm оthеr cultures, and to
lllltl(,гýtand thеir perspe(tivcs апd values. cultt]гal elements iil
l,Itчalla8e lessons not only рrоmоtе incercUltuгal competence but als(]
ll!l l,(|пsе lсаmегs' motivation aпd епgаgеmепt, lcading to better
l,tll,illagc lеаrпiпg outcoпles,

Iпtеgrаtiп8 cultuгa] elenrents into language lessons belps
,,l ll{lcпts to develop а dеерег Uпdеrstаirdiпg oI'tbe ]апguаяе they аге
ll,,l| |liпg, as^ ]angua8e апd cultu.e аrе оIiеп c]osely intertwinecl. Ву
l,xIl)sing students to ctlltuгal elements, teachers сап сгеаtе а mOге



meaningful апd епgаgiпg lеаrпiпg ехреriепсе fоr thеir students,
helpin8 them to connect with the lan8uage оп а реrsопаl level.

Моrеочеr, incorporatin8 cultural еlеmепВ into language lessons
promotes intercultural competence, Which is the ability to
uпdегstапd and арргесiаtе diffeгent cultuгes and to соmmuпiсаtе
effectively асгоss счltчrаl Ьочпdаriеs. This is ап essential sИll in
today's 8lobalized World, Whеrе people frоm different cultures
iпtегасt with each оthеr mоrе than ечеI Ьеfоге.

Fоr example, а language teacheawho includes literatuгe frоm the
tar8et счltчге in their lesson plans сап help students understand the
values and beliefs that shape the lan8uage йеу аrе lеаrпiпg,
Similarly, а music оrаrttеасhеrwhо iпсоrроrаtеs examples fгоm the
tar8et culture сап рrочidе students Wiй а гiсhег апd mоrе diverse
lеаrпiпя ехреriепсе.

Iпсоaроrаtiпg cultural elements into lan8ua8e lessons also has
the potential to motivate students and епhапсе their lеаrпiпg
outcomes, Ву makin8 lan8ua8e learnin8 mоrе inteтesting апd
rеlе\,апt, students ale mоrе iikely to епgаgе with the lапguа8е and
develop а positive attitude towaгds it. Fчrthеrmоrе, learnin8 about а
new счltчге сап Ье ап enriching and rеWаrdiп8 experience fоr
students, which can boost their motivation to lеаrп the langua8e
furthег.

Iп summaly, cultulal elements play а vital гоlе in language
teachin8 as they help students to undeгstand and appreciate the
счltчге ofthe target lапguаgе and promote intercultural competence.
IncoTporating cultural elements into lапgчаgе lessons can make
language learning mоrе meanin8ful, епgа8iп8, and rеlечапt fог
studenв, While also enhancing their lеаrпiпg outcomes and
motivation to lеаrп.

Discussi.rg the impact of c:lrltural еlепепts оп lапgчаgе
lеаrпiпg, such as motivation апd епgаgе,пеп' cultural elements
play а сrчсiаI гоlе in language lеаrпiпg, as they not only provide
lеаrпетs With the opportunity to gain insi8hts into the tаr8еt culture
but also help in епhапсiп8 their motivation апd enga8ement.

lll(lllpoгating cultura] еlеmепts in language ]е5sопs is thеrеti)rе
l (lll\i(lcred ап еГIЪсtiче Way to епhапсе lапguаgе lеаrпiп8 оutсOmе5,

()пс Way cultura] elenrents impact lапguа8с ]са.пiпg is Lry
lll( l1,,lsing lсагпеr motivation, Ву learnin8 about the culttlre of the
1,11,1(,l ]апguа8е, lеаrпеrs Ьесоmе mоrе inteгested in the Ian8ua8e
ll.,1.1l, as Well as the cultural context iп which it is used, Тhеу become
tlll)гс invested in the lеагпiпg process and аlе mоге ]ikely to see thе
l(,l.vitIlce о1 \a/bat they аге lеаrпiпg, cu]tural elenrents also ргочidе
ll,,lгпсгs With а sense of рurроsе апd mеапiп8 fоr their langua8e
,,llltly, Which helps them to реrsечеrе Whеп the learning ргосеss
llr tllttes challenging.

(]ultura1 еlеmелts also impact Iапguаgе lеагпiпg Ьу increasin8
ll,,lгпсг еп8а8еmепt, Ву incorporatin8 cuItUгal elements, tеасhегs
1,1ll lnake the lап8uа8е lеагпiпg рrосеss mоrе inteгactive and
l,\llcl,iential, Lеагпегs сап епgаgе With authentic nlaterials, suсh as
,rlttgs, tTtlvies, апd litеrаtuге, Which help to сrеаtе а mоге immе15ivе
l.rrrgLrage lеаrпiпg ехреriепсе. Ву ехреriепсiп8 thе language iп а
l llllllfirI context, lеагпеrs сап L]etter unders^tand and appreciate its
lls(,, алd this сап increase thеir сопfidепсе in usiпя the lапяuаяе
lll(,o)selves,

Могеочеr, сulцtrаl clements iп lапgUаgе lcssons provide lеагпеrs
Wit h а dссрсr undeгstaпdjng oFthe ian8uage and it5 ctlltural coпtext,
Wl)еп lеаrпегs аrе exposcd to culLural eIements, rhеу 8ain iпsight
llll(, the Ways in WhiCh language is used in difТегепt cu]tural contexts.
|'l(.у lеагп about the nuanccs oI communjcation, srtch as the
.lIlрг()ргiаtе use of greetings, the use of polite lапguаgе, and the use
l)l дсsturеs апd body language. They also lеагп about the сultuгаl
v,llltcs апd beliefs that underpin lапguаgе use. This uпdеrstапdiпg
1,1lllilлces thеir communicative соmреtепсе and helps tbem to use the
1,1ll,]llage mоrе аррrорriаtеIу in diffеrепt situations,

(]ultuгal elementS сап also havc а positive iinpact оп lan8ua8e
ll,.l1,1ling oBtcomos Ьу ргочjdiпg lеаrпеrs п,itl] oppoгtunities to
llr,v.]op iпtеrсultuгаl соmреtепсе, Ву lеагпiпg about the ctlltuгe of
llll. lilгget ]апguа8е, lеаrпеrs Ьесоmе mоrе аwаrе of tbeir oWn



сultчгаl back8round, values, and beliefs. Тhеу lеагп to аррrесiаtс
cultural diversity and develop the ability to communicate effectively
асrоss сultчгаI Ьоuпdагiеs. This епhапсеs their abiliw to interact
WiLh people rгоm diffёrепt счlГU ral Ьасk8гоuпds, both inihe tалячаgп
they аrе lеаrлiп8 and in thеir everyday lives,

In summary, incorpoгatin8 cultuйl elements in language lessons
has а significant impact on langua8e iеаrпiпgоutсоmеs, Ву iпсrеаsiпg
lеагпеr motivation and епgаgеmепt, ргочidiп8 а dеерег
understanding of lan8uage use and cultural context, and developing
iпtегсultчrаl competence] cultural elements сап епhапсе the
language lеаrпiпg рrосеss апd make it mоге effective,

Рrоvidiпg ехапрlеs of cultural еlеmепв that сап Ье
incorporated iпto laпguage lеýýолý suсЙ as musiq Iood, апd

'lolriaJrý, 
неIе аrе some examples оf cultural elements that сап Ье

iпсоrроrаtеd into lan8ua8e lessons:

1. Music: Music is а чпiчегsаj language and а gгеаt Way to
introduce students to different cultures. теасhеrs сап play songs in
the tar8et lan8ua8e апd have ýtudents analyze the lyrics, lеаrп пеW
vocabulafyand even sing аlопg. ]п additio& students сап Ье exposed
to diffегепtgепrеs ofmusic, such as tгaditional folk sоп8s оr mоdегп
рор music.

2. Foodi Food is ап integral раrt of апу счltчrе, and iпсоrроrаtiпg
it into iапgча8е lessons сап Ье а gгеаt Way to епgа8е students,
Теасhеrs сап Ьгiпg in traditional dishes fоr students to sample, оr
have students rеsеаIсh and рrераrе recipes frоm diffеrепt clrltures.
This сап also Ье ап oppoгtunityto lеаrп food-aelated чосаЬчlаrуапd
cultural practices related to food, such as dinin8 etiquette.

З. Holidays: Holidays and сеlеЬгаtiопs аrе an important раrt of
culture and can Ье а 8reat Way to introduce students to cultural
tгaditions and customs. Теасhеrs сап iпсоrроrаtе holidays апd
celebrations frоm diffeгent cultures into ianguage lessons, such as
Dia de los мuеrtоs in Mexican счltчге оr Luпаr New yеаr in chinese
culture. This сап also ргочidе opportunities fог students to lеагп
чосаьчlаfу related to holidays and customs.

4, ]-iteratllгei Litегаtоrе is апоthеr Way tо iпсогроrаtе cultural
1,11,1llcпts into Ianguage lеssопs. Теасhеrs сап cho05g[rooks, роеm5,lll sllort stories fгоm diftегепt cultures апd hаче studenБ ;паlуzе
ll1.1ll iп the tar8et ]an8uage, This сап a]so рrочjdе oppoгtunitie; to
ll,,lгIl about the сulturаI context bebind thе liteгatuie and cultural
v,tlttcs апd beliefs.

5. Art: Аrt iý апоthег сU]tuгаl element that сап Ье iпсогроrаtеd
lll|(,langua8e]essons, Teachels сап show students different iypes oI
,ll i l11)m diffcrent cultures, such as paiпtings, sсчlрruгеs, ог iextiles,
',ll|,|1,Il|ч..lл Jnalv7P lhё Jrl iл lhP lаг8еt Iапдuаgе lnd lсаrп abnur
, llll1.1.]l сlJлtечt and siялiлLалсе,

'l'hсsе аге just а few exainples of cultural e]ements that can Ье
ll1.1,rpoгatcd iпtо language lcss0n5. Тhе possibiliLies аrс endless, and
l(,,lсьегs сап choose счIfurаl еlепiепts that аrе геlечапt to thеiг,,ill(lcnts and tЬеiг intercsts, NoW We аге going to see soпre examples
,,l , llllllгJ] e]en).l'l\ lhJl ,,aI| Ьр iIll0гpolJlPd rntu ElrglisIr lапдuад.
ll,\\, I ll\ fUl IJzbek ýpeakPi,s

l, Music: uzbekistan has а гiсh mrrsical tradition with
tllslгulnent5like the dutаrапd tапЬur. Eпglish lапяuаgе teachers сап
llll (,rроrаlе U,,hPk lnU{ic iп|,, llrH lнsчоrrч Llv гl.tviIr8 pupulal Uzb"k
1()llяs with Engliýh subtit]es ()г usjng Engl;sh songi Йаt lrave treen
l ,,v(.rl,Ll hу U,,hek al li\l\,

2, l.ood: Uzbek cuisine is kпоWп fоr its vaгiety оГ meat dishes,
l,ilJli, апd Ьrеаds. English ]апguаgс tеасhегs сап iпсоrрогаtе UZbe](
li)(xlinto the lessons Ьу iпtгоduсiпg чосаЬulаrу гelated Й ingredients
,Ij)d dishcs. Тhеу сап also оr8апizе Ibod,related activities lik; cookin8
{,1,1sýes, геstаurапt visits, ог food tasting sessions Whеге students са;llу diffсrелt types of uzbek Гооd and ciescribe thеir tastes and
ll,xlllres iп En8Iish,

:]. llrjlidays: Uzbekistan сеlеьгаtеs а пumЬег of holidays and
ll,\livaIs like NачгUz, Eid аl-Fitг, Eid а] Adlra, and Iпdсрепdепсе l)ay,
1,1lцli\h lJnquJ8e leal llr'r\ call iпl,оrр,,гJ|r" lbet. hol;Jayý llllo lhp
l,,\\,,llL bv lлlroLlUciDq relpvJnt volJblllal} and cUlltrlJl prallicns.
|'ll(,y сап also огgалizе holiday-related activities like сrсаtiпg сагd5l

-'



оr decorations, singing traditional ýongs, ог Watching videos about
the сеlеьгаtiопs.

, oveгall, incorpoIatin8 cultural elements into English language
lesýons can help students connectwith the !anguage опа dеере;lечЪl
апd iпсгеаsе their motivation and епgа8еmепL

Grоuо disc:assion (15 minutesl

Неrе аrе some discussion questions that could Ье usedi

1. what аге some examples of cultural elements that сап Ье
iпсоrроrаtеd into iangua8e lessons?

2. HoW do cultural elements епhапсе lan8lrage lеаrпiпg?
з. How сап cultural elements Ье used to рrоmоtе interculfuгal

undeБtandin8?
4.What аrе some challenges to iпсоrрогаtiп8 cultural elements

into lап8ча8е lessons, and hоw сап theybe очеrсоmе?
5.How сап teachers епsчrе that they аrе using cultural elements

in а геsресtfчl апd арргоргiаtе Way?
6.Have you expeaienced the use of cultural elements iп уоuг

language ]eamin8? Ifso, how did it impactyour lеаrпiп8 experience?

Епсоurаgе students to shаге their оwп experiences and ideas fоr
incorporating cultural elements in theiг teaching practice.

Presentation {2 0 miпu tesl

Неге's а potentiai Way to structure the grоuр presentations апсI
whole-class discussion:

1. Divide students into small8roups оfЗ-4 people.
2. Рrойdе еасh8rоuр with а specific сultчrаl element (е.8. music,

food, holidays] and ask them to bгainstorm ideas fог incorporating it
into ап Bnglish language lesson fоr Uzbek sреаkегs,

, l, ЛПрJ l0-| )_mlnulcs ol BlotrI'.ii\l,J,\ion, ачk "агh *гоlII, |о
\,,1,11 LlnP Llr lWo оrlllсll hе\l lLlea. a||d р| epar е а hr icl pr e,enrairurr

4, Each gгоuр wili have 5 lninL]tcs to ргеSспt thеiг idcaý to the(],lýs, includin8 boW they plan to iпсогрогаtе the cultural еIеiпёпt
llll,, l]|c le\ý|,ll anLl What lan8ua8c ýkiIlt оr ohiecl iveý iI иilladdг.ý\

5, Аftег еасh presentation, епсоurаgе the оthеr studcnt5 to ask(|ll(]sti(лts ог providc 1ЪеdЬасk оп the ideas ргеsепtеd,
6. 0пrе а|| яrпUрs hJvt, pr.sРlll.d, la.iIilale J иllоlс_.lJч\

l'l\1,1lSinn Uл lhp bPnelIlý anJ .hа||р|lяр\ ог Uýillя .UlLuгаl clenlents
ill 1,1лцUаяе les\,,п5,

7. Епсоuгаgе students to sbare their оwп ехрегiепсеs апd ideas
l(}l iпсOгроrаtiп8 cultuгal eleпtcnts into thеiг teicbing ргасtiсе, and,l\l. llloIn lo lсп.,l oll Ihp lmгJ.l ,,l llI.\e "t"nl,,nir'on t.,ngto8;
l,,,ll llinH.

Y,,|| ,,J|| try lhр lаыр lol,I lo ploviJP WгillпБ л1,1lcliJl5 l,,г
\ll1,1,,lll\ lll iol d{,WIl lhcir id.ililurlпд rhe qrпrrрiitr,Lrчsiоп arIrl
I)l cscntittioпý,
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11: CROSS-CULTURAL COMMUNICATION IN А DIGITALAGБ

PLAN

I. Introduction [5 minutesl
- Greetthe students and introduce the topic of сrоýs-сultuгаl

communication in а digital а8е
- Review the lеагпiпg outcomes fоr the lesson

Il. Lесtчrе оп the rоlе of technology in cross-cultural
communication (25minutes)

- Dеfiпе cross-cultural communication and discuss its
imрогtапсе

- Explain how technolos/ hаs facilitated сrоss-счltчrаl
communication

- Discuss the potential ЬепеfiВ and dгаwЬасks оfчsiп8
tесhпоlоgу rоr слоss-сt]ll Ura] commUnication

- Provide examples ofhow technology has impacted cross-
cultural communication, such as social media and йdео
сопfеrепсiпg

III. Grочр discussion оп the impact of technolo8y оп lan8ua8e
lеаrпiп8 [zOminutes)

- Diйdе students into small groups
- Provide each gIoup With discussion questions related to the

impact oftechnology on lan8ua8e learnin8, such as "HoW has
technology changed the way we learn lan8uages?" and "What аrе the
benefits and drawbacks оfчsiпg tесhпоlояу fоr lапячаgе lеаrпiпg?"

- Епсочrаgе students to shаrе tbeir ехреriепсеs and ideas With
thеir grочр mеmЬеrs

IV. Whole-class discussion on the impact оf technology оп
lапgчаgе lеагпiп8(20 minutes)

- Ask each8roup to ргеsепt their ideas and strate8ies fоrчsiпg
technology iпlапgча8е lеаrпiпg

|:,ll illtiltc а Whole dass discussion оп tbe impact оftесhпоlоgу
ll l,Itllll1,1яclcaллing

lllll ()lIга8е studcnts to provide feedbacl< and ask questioпs

l ц t!Ц!е!i9ц[fuljд!цs)_

"ll(,Il() sttldents] Wс]сопrс to tоdзч's lесtuге on ''cross cuItuгal
l lllrllllппication iп а Di8ita]Age'', lп lhis Iеssоп, We Will ехрlоrе hоw
l, ( lllIi)]()1]y is shaping сrоss сttltuга] comnluIlication апd its ;mрасt
,,ll 1,IllHlIaнe ]еагпiп8, Оuг ]еагпiпв 0utcomes f()r today's lesson а;е t()
1lllll(,t ýtaDd t]le гоlс of techпoIo,jy in сгоss cuitul.al c{Jn]nunication
lll(l ll) .rnillyze the jmpact of tесhпоlоgу о]) iапglrаgе lеагпiпц.''

L!!!ц!з!25r!iц!!е4

l)е|iп[пg cro's-cultural соmmuпiсаtiоп dл./ diýcиss ifs
лlrlr.,r,aоrсе. Неrriпij [201З] conducted Iеsеагсh оп 1hе use ol50cial
llll!ii,l lп c.oýs сuItлrаl с()пlпluлiсаLiоIl, shc Ii)llпd that social lnedia(,lll l)lltvillc а p]aLform lоI сгоss-сulturа] сошпuпiсаtiоп itncl сап
llt,Il) lll'id']e сu]tUгаI clivides, Ноrчечеr, she als() notcLl that socia]
llli,lliil сал aпrp]ify existin8 incqualitics алd сrеаtс new опеs,
|1,1l liclllarly in tсrlпs оf ]апguаJ]е Ьаlтiегs antl access to tcc]lnology,

, |(|,lln\,b (,.'0l4)cxpll,r.d lhe iпlPd,,l ol JiqilaI te.Iln,,ll,gy оп
1,1llJll1,1,,].lЁJr|liлts J|ld l l,,scr .]|||lral 11,mлlll||i( a|ion, Sll. а гguеd l hJl
rlrliit;rl technoIogy has thc potential to рrоmоtе inteгcultural
,,,llllllIxlication and uпdеrstапdiпg, but that it сап also rеiпfогсе
l ll ll ll lаI stereotypes and biases, shе sug8ested that educators пееd to
l|)Ill1):lch digital techпo]o8y With а cгitical perspective апd Ье
lllll)(llil] of its potential impacts оп language leaгlring and сгоss-
( l lll lll,J] comпlunication.

(;гоss-сulturаl сопхпLlпiсаtiоп rеIыs to the inteгaction between
lllllivjdLlals ог grоuрs frоm dilIъгепt cUltural backgrounds. 'I'his
,,,,lllnllnication сап оссur through чагьus mediums such as
l,rrrllrr,rgc, попvегЬаI cues, and digital platforms, In fuday's яlоЬаlizеdr,,r1,1,rоsчl,ulllllaLommunilJIioIl llJ\ bp.,olnp rпirпа,lпglуa



important as it епаЫеs individuals to соппесt and соllаЬоrаtе асгоss
ьогdеrs and сulturаl boundaries,

one of the key геаsопs why сrоss-сulturаl communication is
important is that it facilitates mutual undeгStandin8 between
indмduals frоm different cultures, Ву епgа8iпg iп cross-cultural
communicatioл, individuals сап gain insights into different cultuйl
погms, values, and Ьеhачiогs. This, iп tuгп, helps to рrоmоtе respect
and appreciation fоr счltчга] diversity and can help to rеdчсе the
misundeгstandin8s апd conflicts йаt сап arise frоm cultural
differences.

Апоthеr leason whу cгoss-cultural communication is impoftant
is that it helps to bridge счltчrаl divides and рrоmоtеs inclusivity.
When individuals frоm diffeIent cultures en8a8e in cгoýs-cultural
communication, they сап lеаrп {iom each оthеr and shаrе their оwп
peгspectives and ехрегiепсеs. This can help to Ьrеаk down
steIeotypes апd pгeiudices, апd promote а mоrе inclusive апd
diverse society.

FчIthеrmоrе, crosý-cultural communication is essential for
businesses and or8anizations that ореrаtе on а 8loba] scale. In огdеr
to effectively communicate with счstоmеrs, clients, and collea8ues
frоm different счItчгеs, individuals need to hаче а deep
understandin8 of cultural diffeгences and how they impact
communication. Fаilurе to understand cultural differences can rеsult
in miscommunication and misunderstandin8s, which сап ultimately
impact the success ofa business оr or8anization.

oveйll, cToss-cultural соmmчпiсаtiоп is impoftant fоr
ргоmоtiп8 mutual understandin8, inclusivity, and success in today's
globalized wоrld- It is essential that individuals develop the skills апd
knowledge necessary to effectively communicate with individuals
frоm different cultures.

Ехрlаiпiпg how technology has facilitated cross-cultural
communicatiotl Technology has revolutionized the way we
communicate, breaking down Ьаrriегs of time апd distance апd
makin8 it easier fоr people frоm diffегепt cultures апd back8rounds

ll, , ])ltlll! l ,lrld inteгact-'l'his has led to ап iпсrеаsе in cross сu]turа]
, Lllt1,1(llll( iltl{)п, Whicll rеfеrs to the ехсhалgе of jnforпlation, ideas,
ll1,1 lll(,s\ilяcs betwcen people fгоm Lliffereлt culttlres ancl .Ll]tura]

'lllo usc of tесhпоlоgу, such as social media, email, instant
llll,\\,ц]iп8, video сопlЪгепсilr8, and othcr оп]iпе р]аtfогпs, has
l l( lll1,1l(}(l cгoss_ctr]tuгal coпrmunication in sечегаl ways. Fiгstlу,
l1,1llll(llo,]y has nlade it роssiЫе fоr people to communic;te jn rеаi
lllll(,.x:ross diffcrent tiпle 70nes, епаЫiпg fаstег and mоге ellicient
l illlltl)tlnication, F'оr example, ап Englisb tеасhеr iп uzbekistan сап,l,|llxtl With а ]anguage рагtпеr iп the Unitell states^ to practice
,Ill,,lkiDg skills through video сопfегепсiltЕ.

sccondly, technology has пrаdе it еа5iеr to 5hаге iпfогmаtiоп зпrl
lll(,,ls ilcгoss diгIЪгепt cultures, With the help ofdigital media, people
l,tll il(ceýs а Widc гапgе of iпfогmаtiоп апd рег5ресtiче5 frоm
{lill1,Icлt рагts of the iчоrld, jпсrеаsiп8 tbeiг knowled!]e and
llll(l(,гstапdiп8 оГ diffeгent culfures, This сап help Ьrеаi down
,,l1,1 (,(Jlypes and рг(]mоtс cultara] undcrstandin8,

'l'hirdIy, technology has пlade it роssjЫе fоr PeopIe to соllаЬогаtс
,lll(l Wоrk togethcr асrоss difiucnt cultures, Online рIаtfоппs such as
( i(л)glе Docs and Dropbox enabIe pe(]pIe to Wоrk оп thc same рrоjесt,,ilпtlltaneously, геgаrd]еss оf thеiг location, cu]tural bacl(8rouncl оr
illtl(,ZOne. This сап lead to 8rеаtеr collaboгation and creaiivity and
1,1ll hсlр bujld stгопgсг гelationsbips асrоss cU]tures,

],ast]y, tесhпоlоgу has пade it еаsiег fоr people to пrаiпtаiп
l (ll11act and relalion5hips асrоss Ьоrdегs. social media рiаt[оrп15
\ll( ll as Facebook апd lпstаgгап] епаЬlе peoplc to stay in touch Witb
ll ll,Dils and fa!nily mеIпЬеrs liVin8 jn different parts ofthe wогld,.this
l ,ll) hеIр maintain сuIfuгаI ties апd ргоmоtе сrоss crr]tLrгa]
llll(loгstandin8,

]ll sumпrаrу, techno]ogy hаs пlаdе а sigпifiсапt contгibution Lo
, trt.,s tllttrгal communication, Ьгеаkiп8 down Ьаrriеrs of time and
lll\lilllce, епаЫiпg реор]е to sЬаrс iпfогпlаtir]п and ideas, ргопrоtiпя,,,l1,1l,,,1,1liol', lлLl llcIplnБlllainlJinrAlJlioll\hipsa,r,,,-,rrlrrrr.t,дi

t
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tесhпоlо8у со nti nues to evoive, it Wiil likelyplayan even 8rеаtеr гоlеin faciIitating cross-cuItural communication in the future.-

.__":rj::*ry thе poaential ЬепеfrВ апd dгowbocks or usingaесhпоlоgу |or cross-cultuml соmmu nication- Technology hirevolutionized cross-cultural communication 
"na 

Ь"a ор"п'Ёа 
-оf

endless possibilities fоr people lo соппесr and соmmuпiсаrе wiLireach оthеr regardless оf8ео8гарhiсаl, сч'lчгаl оr Ianguage Ьаrriегs,While technology has епаыеd' individuals 
""а "rirЙ"ii""r'i"communicate eflicienl]y and effectively, it h", its" мп;Б;-;п;

draWbacks-

вепеfi ts of using technoIo8y fоr cгoss-culturaI communication j

,,],,lпсrеаsеd Accessibility: Тесhпоlо8у has made it easier 1оrlлdlчldчаIs [о communicate Wiй еасh оthеr frоm апу.whеге in iheWorld, which has iпсrеаsеd the accessibility 
"f 

ъ.or;_;dtu;;i
communication. This mеапs that people frоm аirг"r"пt .uttur", 

"nJrе8l0пs сап pasily соппесt and iпtеrасt wirh each other.

" 
2. lmргоvеd Efficiency: Те.hпоlов,, has made communication

lаstегапd mоге efficient. This mеапs йаt people сап communicate inгeal-time and shаIе information almost i;st"irПy. ТЬЬ Ь". rr"ip"it"reduce 
,delavs and iпсrеаsе productivity in сгоss-сultчrаlcommunlcation.

,,_л1::"1],:i Соl!аЬоrа(iоп: Тесhлоlо8у has enabled peoplp Гrоm
::l,:]"_l,.:lt".1: i"9 Ьасk8гочпds to соllаЬогаtе on i.oj"ctr rnJwоrк together. This has helped Lo сrеаlе new ideas;d innovareасrоss cultuгes.

4. Iпсгеаsеd Leamin8 opportunities: ТесhпоIоы has opened upпеW opponunities Iоr people ro lеаrп about dirIeгent.ulb.", 
"пhlan8ua8es, l'hгоUgh опIiпе сочrsеs and language lеагпiпg apps,individuals.can Iеаrп about diffегепt сuItчгеs and Ianguagesl -iiсhпаs пеlреd to рrоmоtе cross-cultural чпdеrstалdiп8,

-

l lIl|,ll,Ill{,\, JllLi tl ndIlions, 'гЬis ha\ heloedll1,1l,\|Il,i,llliSIllldcr\l", d,;;_;;:l:;:;lll,'гoJ\nUllilcIslJlldll|8

l)l,ilwbacks of
i i lllllllllDicatiol:

u5jп8 tесhпо]о8у fоr cross-cultural

I:Y'О::2:::у!:: of how technology has iпрасtеd
::!:::-_i:у:ч,*tiопi such ;;';;:k';;;:";;;
il;/,,;ý,i.y :,]::ll:l ogy has ha d i ;;ffi #;;Ь J';1

, l Lack ofNon vеrьаl cuesi While technobgy has made it еаsiег1,1 l,JllIIlIun|.ate dсго\s lulIulc\, i' i",l ,,,,,"-"",b.rr',"", r"j,.'r,l,,,l,,I Fчрrпs\i,,п\, 8ечtuлеr, алd tопо o|'vo|.c. Tl,i, ."n l;j ;"||||\ltll,h,л\IJпLJiл8\алJ mi\lлlсгггоldliопýоl m";."s;,'-'' ""''

, ., ,' |j:*"j*" ВJrлlсl ч: IangllJePlсmJlл\а\i8пlfiсалlЬ.rгriргto
,l,.,\\ . trllulJl .,jmIlllll||.JIi,1,1, алd ter r,л,rlовч 

"iry ""' "rrv"""' 
ь"l1,1,, lll provldc Jc.urato (rаllslаllол\, Ip.ldin8;" ,n;.,., ;;;;"i".,;.|||,l |||lst|пdеrStалdiпя5,

,, 
1,ovolrPii,lл, Fоп Гrсhllоlончi P.,,plPllIJvllnr,9дe1,,o,,.1'o,,' onl,,, llll{tlnuv lог , ,llIlmUnr, ,rt ron, J"зсliпq to а Jecj cJý. Ill l,r, ._l,, lacci i,|||llIUll|(,atioл алd |пtсrреrчолаl skill's

, ,,4 ''ultu'"I Dlllрrап.е\i То,llrrul,,я} mаV lIol alwaj\ ьр ihIe Iol)1,1rlцl, l |,lttrгdI JilIl |, l,, 
",, 

о,,а m;t,r,,,'i..,lrrldinЁý ,пdу dl i\P iiUe l,,,lllll,гl,пс.\ in culI llr.jl vllu-s зrrrj ргаr rrгr s,

, 
l Sс,Urllу,'llJ Пгiv,l,j lоп,,п|Jl,: tJ.iпя Iе.llп,,lоБу lоr lr,,\\, lll1,1llJI (опImхпi.а(iпll lnav лаjýе s.l U1,1W anJ privJ.y l()ll, еrп\,l,,l11lltrIarly Whеп sens'tivc ol cUпti.]Pl,\,11,1llяcd, лllJl illll,rmalion i\ Ьрiлд

, 
lll loncIu\i,lll, lр,hпоlU8у Ilas b,oll8hI nulnel,,lI\ IJ.nelil\ tU, l,,\\.l tr]l uгdl l олUтIlп icJlinn, IlUl lI l\ лоl и illl,,ul ir, аr"и b",'Ks, rils llllpoгtantto strike а Ьаlапсе between using 

".bnoIogy 
u, опh";;

i,::1]l'l1:"'*''": and ullJn,Jlaлdinя цllile al\o ;"l;";,;;;;;'u:lllllItJtl,,lls .rпd гоtеIl tia l dгаwЬасks

5, Imрrочеd Access to lпfоrmаtiоп:
еаsiег ftlr people to access iпfi)гпlаtiоll

Technolo8y has made it
about different cultures,

cross_
чidео
сrоss-
frоm

l lllluгаl c()пlлrunicati"" 
-'i" 

,".",u уеаrs, allowin8 people

I

1
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different cultures to connect апd communicate with each other in
пеW and innovative ways. Some examples of hоW technoloы has
impacted cross-cultural communication include:

1. social media: Platforms like Facebook, Twitteг, and Iпstаgrаm
allow people frоm all очеr the Wоrld to connect with each other апd
shаrе iпfоrmаtiоп апd ехреriепсеs. Social media has Ьееп
рагtiсчlаrlу important for cгoss_cultural communication because it
enables people to shаге their perspectives апd ideaswith otheIs who
mау по[ have had access lo them otherwise,

2. Video сопfеrепсiпg: Platforms like Slrype, zoom, апd Gооglе
Meet hаче made it еаsiег thап ever to соппесt with people fгоm all
очегйе world in real-time. Video сопfеrепсiп8hаs Ьееп particularly
useful fоr cross-cultural communication Ьесачsе it allows people to
5ее and hеаr each офеriп Ieal-time,Which can help to Ыidge cult[ral
divides and promote чпdегstапdiп8.

З. Lan8uage translation tools: Technologyhas also made iteasier
foT people to communicate асгоss iangua8e Ьаrriеrs. Tool5 like
Goo8le Тrапslаtе апd Microsoft Тrапslаtог епаЫе people to translate
Written and spoken language in Ieal-time, making it easier fоr people
to communicate With each оthеr even ifthey do not speak the same
language.

4. online lеаrпiпg рlаtfоrms: online lеагпiпg рlаtfогms like
Сочгsеrа, edx,and Кhап Academy have made it possible fоr people
frоm all over the wоrld to access educational геsочrсеs and lеаrп пеw
skills, These platforms hаче Ьееп раatiсчlагlу imрогtапt for сrоss-
cultulal communication because they enable people to lеаrп about
different ctrltures алd perspectiveý frоm the соmfоrt of thеir own
homes.

5. Virtual reality: virtual reality technolos,. has the potential to
trапsfоrm сrоýs-счltчrаl communication Ьу allowing people to
ехреriепсе different cultures in immersiveWays. Fогехаmрlе, virtual
reality headsets сап Ье used to сrеаtе virtual tours ofdifferent cities
and счltчrаI landmarks, allowing people to ехреriепсе thеm as ifthey
Wеrе rеаllу thеге.

li) \unr uр, techno]o8y has had а рrоfоuпLl jпц]асt оп сгоss-
,llllll1,1l .1)п)lлuпiсаtiоп, епаЫiпg pcopie fгоm difftr;пt сultuге5 to
l l,tllll,( l ,lлd сопrmuпiсаtе with еасh оthег in Dеw and innovative
ц,,,у\ .Wllile t]lеrе аге certainly potcntia] dr:]WЬасkS to using
l, ( llll()1()gy 1Ьr cгoss-cLlltural comn1unicarion, the lrencfits аrс cleai,
,lllll jl is likely that technology Wi]l сопtiпuе t() play ап imрогtапt rоlе
]ll Il](nll1)tin8 сгоss cu]tural uпdегstапdiпg and coIIaboгation in the

(i'(rul, diicussion {20 minutesl

s(,tne discussioп que5tiOns аrе given be]ow:

l, lIoW bas technology сhапgеd the way We lсагп ]ап8оаgеs?
2, Wbat аrе the benel'its and dгаWЬасks of uýing tесЬпоlоgу fоr

1.1l)!1llige ]сагпiп8?
:l. II(JW haý technology madc Iangrta8e ]еаrпillg пrоге accessible

li) ll,агпсгs Ii,om diverse cu]tuгal backgrounLls?
4, What аrе soпrе of the cha]lenges оf uljing technology ГоI

1,1ll,]tlil,je Iеаrпiпg in multicUltural contexts?
5, How сап technolo8y Ье uscd to ргоmоtе iпtеrсulturаl

lltl(Icгstanding and coпlmunication in lапguаgЪ lсагпiп8?
6, HoW has the use oftechno]ogy iп ]angua8e lса.пiпg impacted

l t.l1litiona] сlаssгооп in5truction?
7, Whatare some beS^tI)ractices fоI iпсоlроrаtiпg technology into

1,1llgua8e ]еаrпiпg in muIticultural contcxts?
8. What аrе 5оmе potentiaI etbicai сOпсеrпs rеIаtеLl to the use of

li,( llnoIo8y in ]апguаgе lеаrпiпg?
9, How сап tесhпоlо8у Ье used to facilitate

(tlllside oI'the сIаssгооm?
lап8цаgе lеаrпiпg

I0,Wh,rl г,,lсdlJ lullUlaI Plpmenl. pIJy ill lё{ hпоi,lЁу nlplllJlPd
1,1llдll,Jне lсаrIliпн?

whole-class di,scussioп (20 minutesl

Questions to Ье asked to the lеаIпеrs:I

l



Wbat агс some 8епегаl thotlghts or.eflectioi)s that саmе Ltp 11ll

уоu dllгiпg the snrall i]гоuр discussi(Jns? HoW has tесhпоl()j]l
inrpacled ]ппgllаgе lеаrпiпg in уоUг oWn ехреriепсеs?

Iп \a,hat Ways do you think technology сап lrc]p Witb lапg(i,lt]l.
lеаrпiпg? Лrе there апу 5ресiПс tools оr app]ications that yon llп(l
раrliсulагlу usеfпl? What advaDtages do you see in usiDg thcse tool:..'

0п the оthеr haлd, What аrе soлrc potentia] drawb.lcks ()l

linlitation5 to uSin8 tесhло]оgу fоr lan8ua!]e lеаrпiпg? Аrе th€rе апу
сопсе.пs re]ated to the quality of lапguаgе lеагпiпg оr 1ll(,
authenticity of thе lапзuаI]е ехрегiепсе?

llorv сап teachcrs best lечеrа,]с tссhпоlOgу to sllpport langLlag(.
leal'Iliп,j? Аге thеrс aIly stгategies оr арргоасltеs that yoLr think аг(,

раrtiсu]аr]у сftЪсtiче?

l.'inal]y, hоW сап tесhпо]оgу Ье used to suррс,rt сгоss cultllгiIL
c(Jmlrrunication? Аrе thсге апу sресiГiс exilп]ples of techп(|l.]gy
iacilitaLing croSs_cultuйl |()inпп]пiсаtiOп tlrat you'vc соmе ](r.()ss?"

l,jпсоurазе sludents to shаrе t]lеiг рег5рссtiчеs anLl iný:ghts, алLl
l\k Го]]о\l-uIl чLЁчl on\ lo d.pI|, ll lh,,,lis, lIstl,,|,,

Rеfеaепсеs:
1, Неrгiпе, S, С. (201З]. Discourse in the dig;tal аgс,lohn Wiley &

Sons,

2,Неггiпg, S, С. (201:]], Discourse iп Web 2,0: Fаmi]iаг,
rесопfigurсd, and еmегgепt, ln D, Талпеп & А, М, Тrеstеr [Eds.),
Discoursc 2,0: Languagc and пеW media [рр, 1-29), GеоrgеtоWп
Univel.sity Ргеss,

З, Кrаmsсh, С, {2014], Тсасhiпg fоrеigп lan8ua8es in ап еrа oI'
globalization: lntroducti{)n.'l'he Моdеrп Languagc Journal, 9В[1],
296 з11,

4, Тhоrпе, s, L, (2011J, ТЬе iпtеrсultuгаl tчгп and langua8e
lеаrпiпg in the сruсiЬlе of new media- ln G. М, Jacobs & R. W, Раrk
(Eds,), Тhе filturе of f()rеigп ]апguаgе education iп the United States
lгр, 5 l -бЬ). c.l,г8е(оWll Unlv"l\ily Ple\\,

12: INTERсULTURAL coMMUNIсATIoN IN ENGLISH-
SPEAKING COUNTRIES

PLAN

L IпtгodUction [5 miDutes.]j
Grееt the students and intгoduce the topic of inteгcultural

l l,nllllUnication in En8Iish-speaking соuпtгiеs.
ljxplain the ]еаrпiпg outcomes fоr thе lesson,

IL Lесturе [25 minutes]:
lпtrоdчсе the сопссрt of iпtегсultuгаl cOmmunicati()n and its

, 1,1tlvance in English speaking countries,
- Discuss the culluгal diffe.enccs in communication stvles асrоýý

llt,, l lK, lhP U\A, LJlIaJJ, Nёu Zпаlалd, апd AuslraliJ, ;llгlUdiпя lnpi.\!l(ll as diIect vS, indirect comпunication, foпna]ity vs, iпГоiЬаiitу,
,lll ( l iDdividLlalism vs. collectivism,

use examples and anecdotes to il]ustrate thе diгfеrепсеs in
( i,nlniunication styles.

lIL Gгоuр Discussion [20 minutes]:
l'ividc ýlllLlPnl\ inlo smaIl gгоuрч Jпсl prov,LlP гhспl ,"\jIh

,llý,,u\slUn чuн\liопý relJted l,, iIllЁr(uIl||лаl l,nlnmullicalil)ll ln
l]пяliSh-sреаkiп8 cotlnh.ies.

- Епсоurаgе students to shаrе thеiг ехрегiепсеs ancl jdeas with
ll)i,iгgrоuр mеmЬ€гs,

5оmс polPл(iaI lliscllýsi,,n qucstion\:
1J t{ow have you ехреriепсеd cultural diffеrепсеs in

l ()lппluпiсаtiоп while livnl8 in oI visitinB ап Eлglish-speakiпg
l1)lIntry?

2) What cultural diffеrепсеs have yoU noticed between English-.;l)caking countries in tегms ofcommunication sty]es?
З) HoW can а better чпdегstапdiпg of iпtеrсUlfurаl

tl,nlпiunication benefit tls when interacting With people fгоrп
llilliгent сulturеs?

}

]
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IV, Whole-ciass Discussion and Вrаiпstоrmiп8 (25 minutes):
- Ask each gIоuр to рrеsепt thеir ideas and stгate8ies fоr

analyzing interculfural соmmuпiсаtiоп in Bnglish-speaking

- Facilitate а whole-ciass discussion on the cultural diffегепсеs in
communication styles across the UK, the USA, canada, New zealand,
andAustralia.

- Епсоurаgе students to ргойdе feedback and ask questions.
- Вгаiпstоrm Ways to Ьridgе the communication gap Ьеt\^'ееп

different cultures, such а5lеаrпiпg mоrе about cultural поrms, bein8
ам/аrе of one's оwп biases, апd developing empathy and open-
mindedness.

I п troduction ( 5 m inutesl

"Greetin8s everyone! Today's lesson is about inteгcultural
communication in Bnglish-speakin8 сочпtriе, includin8 the UK, the
USД canada" NewZealand, and Australia. Оuгmаiп goal is to analyze
intercultulal communication апd understand the impact оf cultuгal
differences опlапраgе use in En8lish-speakin8 сочпtriеs. Ву the end
ofthe lesson, уоч should Ье аЫе to:

1. Analyze intercultural communication in En8lish-speaking
countries

2, Uпdеrstапd the impact ofcultural differences оп language use
in En8lish-speakin8 соuпtriеs,

so. let's begin очr jоurпеу оf exploring intercultural
communication in English-speakin8 countгies,"

Lecture 125 пiпчtрsl

Introducing йе concept of inЕrculfural соmпuпiсаtiоп апd
its relevaпce iп Englbh-speaking сочлrriеý. Inteгculturai
communication is the ехсhапgе of messa8es between individuals оr
groups who have diffeгent cultural backgrounds. It is а рrосеss of

tгапsmittiп8, rесеiчiпg, апd interpretin8 information across diffeгent
cultures, Whеrе счltчrаl diffегепсеs сап include lапgчаgе, beiiefs,
customs, values, поrms, and behaviors. lпtеrсчltчrаl communication
lý becoming increasingly imрогtапt in Bnglish-speaking сочпtriеs,
Whеrе diverse cultural8roups coexist and interactWith опе апоthеr.

The United Kingdom, the United States, canada, New zealand,
and Australia аrе all English-speaИn8 countries that have Ьесоmе
mоrе culturally diverse in rесепt уеаrs. Аý а геsull iпtегсчIfuгаl
communication has Ьесоmе а crucial aspect ofdaily life, especially in
чrЬап аrеаs Whеrе people frоm different cultures live апd work
together. Fоr example, the UK has а lаrgе population of immigrants
frоm south Asia апd the caribbean, while the US hаs а significant
1,1ispanic population, and Сапаdа has а subsЪntial пчmЬеa оfFrепсh
ýpeakers. Iп Australia and New zealand, thеrе is а si8nificant
lndi8enous population, and mапу Pacific Islanders have mi8rated to
these countries.

lntercultuгal communication plays а criticalгole iп the success оf
lndividuals and or8anizations in these сочпtriеs. Effective
|пtегсultчтаl communication геquirеs ап чпdеrstапdiпg of the
cultural differences that exist beмeen people, as well as ап
appreciation fоr these differences. Счltчrаl differences сап impact
communication iп mапу ways, includin8 lап8чаgе чsе, попчеrЬаl
соmmчпiсаtiоп, and beliefs abouttime and space,

Langua8e use is а crucial aspect ofintercultural communication,
Iп English-speakin8 соuпtriеs, there are differences in фе use of
language, ечеп among native sреаkегs. Fоl example, thеrе аrе
differences inthe spelling, vocabulary, and pronunciation ofwoIds in
Bгitish English veIsus Аmеriсап English. These differences сап
lmpacthowpeople соmmчпiсаtе with опе another, and it is essential
to undeгstand them to avoid misunderstandin8s.

NопчеrЬаl communication is апоthег critical aspect of
lntercultural communication. Different счltчrеs have different Ways
ofexpressin8 emotion, gesture, and body lan8uage, Which сап lead
to misunderstandings if поt unde.Stood, Fоr example, in some



cultuгes, direct еуе contact is а sigл оfгеsресt, while in оthеrs, it сап
ье sееп as confrontational.

Beliefs about time and space also play а significant rоlе in
iпtегсuitчrаl communication. Different cultures have diffегепt
attitudes towaгds punctualiгy and schedulin8, as Well as реrsопаl
space. In some счItчгеs, it is сustоmаrу to arrive on time оr even
еаIlу, While in others, Ъеiпg а few minuteý late is acceptable,
Additionally, in some cultures, peopie stand close to one апоthег
during conversatioц While in оthеrs, а сеrИiп amount оf регsопаl
space is expected,

Iпtегсчlfuгаl communication is crucial in English-speaкng
сочпtriеs because it helps individuals and organizations navi8ate
cultural diffеrепсеs and wоrk effectively With people frоm diverse
Ьасkgrоuпds. Ву чпdеrstапdiп8 cultuIal differences and adapting
communication styles accordingly, individuals and organization5 сап
build stron8 relationships and achieve their goals mоrе effectively.
Intercultuгal communication is essential in many industries,
incIuding business, education, hеаlthсаrе, and gочеrпmепt.

Iп summary, intelcultuгal communication is the ехсhап8е of
information between individuals оr grоuрs Who have different
cultural back8гounds. It is becoming iпсгеаsiпglу imрогtапt in
English-speaking countries due to their diverse cultural makeup.
lnteIcultural communication rеqчiгеs ап understanding of cultural
differences, including lan8ua8e чsе, попчеrЬаl communication, and
beliefs about time and space- Byunderstandin8 and adapting to these
differences, individuals and organizations сап build strong
relationships and achieve thеiг goals mоrе effectively.

Scholars such as Halt (1976), Holmes (2000J, and Hofstede
(19В4] have contributed significanfly to оur understanding of
intercultuгal communication. Hall's theory ofhigh-context апd low,
context cultuгes su88esb Йat some cultures rеlу hеайlу оп поп-
verbal соmmuпiсаtiоп and context, while оthеrs геlу mоrе оп explicit
чеrЬаl communication. This thеоrу сап help us understand whysome

communication sЦes may Ье misinteгpreted ог misunderstood in
d lfferent счlturаl contexts.

Holmes'woak оп cultural diffеrепсеs in lanpa8e use focuses оп
the ways in Which сultчгаl поrms and values affect communication.
she hi8hli8hts how счlturаI diffe.ences сап influence lапgчаgе use
and interpretation, and how this сап lead to misunderstandin8s оr
miscommunications. Holmes also emphasizes the imрогtапсе of
underctanding cultural differences in огdеr to communicate
effectively асrоss cultuгes.

Hofstede's cultural dimensions theory ехрlоrеs how счltчге
alIects Ьеhачiоr and communication. Не identified five dimensions of
cultuTe that сап influence communication, including indiйdualism vs
collectivisФ, роwеr distance, masculinity vs femininity, чпсеrtаiпtу
avoidance, апd lопg-tегm vý shоrt-tеrm orientation. Understanding
these dimensions сап hеIр individuals navi8ate intercultural
communication mоrе effectively.

In En8lish-speaking countries, iпtегсчltчrаl communication is
particularly important due to the diveгse populations and the
lпсгеаsiпg globalization of business and society, Bein8 аЫе to
effectively communicate асrоss ctrltцles сап lead to better business
relationships, increased сulturаl understanding, and а mоrе
harmonious society,

Тhегеfоrе, in оrdеr to Ье effective соmmuпiсаtоrs in En8lish-
speaking countries, it is essential to have а strong understanding of
cultural diffегепсеs and their impact on communication. Ву iеаrпiп8
about the cultuгal value, beliefs, and communication patterns of
different сцltчrеs, individuals сап imргоче their intercultuгal
communication sИlls and foýter mоrе positive гelationships асrоss
cultures.

Discиssin, йе cultural differences iп соmmuпiсаtiоп sФles
across йе UK, йе USA, Сапаdа, NeL|, Zеаlапd, апd Australia,
lпсludiпg topics such as direct vs. indirect соmmчпiсоtiоц
|ormaliE vs, iпfоrтпаlЦ, апd individualism vs. collecavism.
communication is ап essential aspect of intercultural iпtеrасtiоп, and
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understanding cultural diffеrепсеs is сгчсiаi to effective
communication. In En8lish-speakin8 countries such as the UK the
UsA, canada, NeW zealand, and Australia, cultural differences in
communication sиes exist, and these diffeгences can affect
communication ьеtwееп individuals fтоm different cultuгes. This
discussion will focus оп some of the cultuaal diffeгences in
communication styles across these countries.

Direct vs. lпdiгесt соmmчпiсаtiоп. Опе of the significant
счltчrаl differences in communication sЦes is the dЙrее of
directness оr indirectness iп communication. In the uk and t-he usA,
communication tends to Ье mоrе direct and strаightfоIwагd.
speakers tend to say what they mеап апd mеап wha--t йеу say.
Сапаdiапs and NeW zеаlапdегs, оп the оthеr hапФ tend to Ье moie
indirect iп their communication. Тhеу uýe less direct lan8uage and
mayimplywhat they mеап instead ofsayin8 it explicitly. А;stЙПапs,
in 8епеrаl, аrе known fоr theirdiгect communication sГуIе, but some
рагts ofthe country mаучsе communication that is mо;е indirect.

Fогmаlitу vs. Infoгmality. Апоthеr сultчгаl diffеrепсе in
communication style is the de8тee of formality оr informality in
communication, lп йе uk, communication tends to Ье mоrе fойаl,
and people tend to use titles ýlrch as ''Mr' or ''МIs.'' and ''Siг'' oi
"Madam" in fогmаl situations, lп thе USA, people tend to Ье mоге
iпfоImаl in their communication, апd titles аrе поt used as
frеqчепtlу. canadians, New zealanders, and Alrstгalians tend to Ье
mоrе informal in their communication, and titles аrе used less
frеqчепtlи especially iп everyday situations.

Individцalism vs. collectivism. Finallи cultural differences in
communication styles сап also Ье iпflчепсеd Ьу the degree of
individualism оI collectivismin а cuitule.In the usA, individйism is
hi8hly valued, and people tend to communicate in а Way t}tat
emphasizes theia individual opinions and ideas. In сопtrаst, in
countries like canada New zealand, апd Australia, collectivism is
mоге hi8hly valued, and people tend to communicate in а way that
emphasizes the 8rочр's opinions and ideas.

lп the tJk, communical,ion styles tend to Ье а blend ог
lndividualism and collectivism, апd people аfе mоrе likely to Ье
lпПчепсеd Ьу social (.lass and educalion level thап Ьу indivi;Ualism
orcollectivism.

0чеrаll, чпdегstапdiпg these cultural diffегепсеs iп
communication sцеý i5 essential fоr effective inteгculttrгal
communication in English-speaking countries. Failure to understandthese differences сап Iead to misunderstandings,
miscommunications, and potentially damaging consequencesin
реrsопаl апd professional гeiationships.

using examples апd anecdotes to illustrate the differences iп
communication styles. неrе аrе some examples and anecdotes to
lllustrate фе differences in communication styies:

1. Direct vs. indiгect communication:

. In the UK and the Us, people tend to communicate mоIе directly,
usiп8сlеагалd concise lапguа8е to ехргеss their орiпiопs and ideai.
Fоr ехаmрlе, i[ sоmеоле disagгees with уоч, lhey Will often say so
outright. In сапаdа, New Zealand, and Аustгаii4 people tend to
соmmuпiсаlе mоrе indiгectly, using mоге polite and diplomati.
lапgча8е lo солчеу thеir thou8hts. Fоr example, ifsomeone disa8rees
With уоч, they mi8ht say somelhin8 like ..l see whеrе уоu'rе сЙiпg
frоm, bul have you сопsidеrеd this аltегпаtiче peгspeciive?''

2.FoTmality vs. informality:
In the uk апd Australia people tend to Ье mоrе formal iп their

communication, using titles and last names Whеп addressing оthеrs.
In thе Us, canada, алd NeWzealand, peopletendto Ье mоrе йfоrmаt,
usiп8 first names even when sреаМп8 to sоmеопе iп а professional
ýetting. FоI example, in the uk it is соmmоп to аddrеssъоmеопе as
"Мг." от "Ms," followed Ьу their last паmе, While in the US, it is
соmmоп to аddrеsý sоmеопе Ьу thеir first паmе.

з.Individualism vs, collectivismi
In the US, canada, and Australia, people tend to value

individualism and independence, and соmmuпйаtiоп styles rеflесt
this. People аrе mоге likely to assert theiI own opinions апd ideas,



пшшi

апd fосusоп achieving theiI оwп 8oals. ]п сопtгаst, iп the UKand New
zealand, people tend to value collectivism and teamwork, an.l
communication sгуlеs геflесt this. people аrе mоrе Iikely to lislen lo
оthеrs' орiпiопs алd ideas, and ГосUs оп achieving shалеi goals,

Fоr example, if а grоuр ofcoworkers in the Us Wеrе given а task
to compleв each регsоп mi8ht аррrоасh the task i;dividually,
сошiп8 up With their оwп ideas and strate8ies, ln сопtrаst, ifa grоф
оf.соwоrkегs_ in the UK wеrе 8iven the same task, they might"wori<
collaboratively, Ьочпсiпg ideas off of each оthеr апd 

"wогkiпg
tоgеthеr to соmе up With а shаrеd strategy.

oveгall, these differences in communication sЦes сап hаче а
significant impact on cross-cultuгal communication in En8lish-
sреаИпg соuпtгiеs, and it is important fоr language lеаrпегs io Ье
аwаге ofthem in огdегtо communicate effectivbty;ith people frоm
different cultures.

Below are sоmе differences in communication stvles between
En8lish-speakiл8 countrjes апd Uzbekistan:

1. Direct vs. Indirect communicationi ln English-speakin8
сочпtriеs, commцnication tends to Ье mоrе dlreit ani
stIai8htforward, with people expressing their thou8hts and opinions
clearly and explicitly. ]п uzbekistan, оп the ойег hand,
communication is often mоrе indirect, With people using попчеrЬаl
счеs and context to conveytheir message.

, 2. Fогmаlitу vs. Informality: En8lish-ýpeakin8 соuпtгiеs tend lo
have а mоrе iпfоrmаl соmmuлiсаtiоп style, witЁ peopIe usiлg fiгst
паmеs апd casual language in mапу sitDation;. In uzьейstап,
hоwечеr, communicalion is mоrе [огmаl, with peoplp using titles апd
respectful langua8e to show dеfеrепсе апd respeci.

з. coIIectivism vs. Indiyidualism: En8lish-speakin8 countries
tend to Ье mоrе individualistig With people чаIчiф реrsопаlachievement and independence. ln Uzbekistan, hоwечеr, ЙlЙсtiчism
is hi8hly valu_ed, Withpeople prioгitizing Йе needs ofthe grоuр очеI
thеiг оwп individual desires.

4. use of Nопчеrьаl communicationi lп uzbekistan, попчеrьаl
communication is highlyvalued, With people usin8 facial expIessions,
еуе contact, апd body langua8e to сопчеу meaning. lп English-
speaking countries, попчеrЬаl communication is also Йроrtапi, but
tends to Ье less очегt and mоrе subtle.

5. concept of Time: In English-speaking соuпtriеs, time is often
ýееп as а sсагсе rеsочrсе that needs to Ье mапа8еd efficiently. In
Uzbekisиn, hоWечег, time is йewed as mоrе fluii and less ri;idly
defined, with people valrring relationships and social iпtеrасйоп"s
очеr strict аdhеrепсе to schedules.

These diffегепсеs iп communication styles сап lead to
misunderstandin8s and cultural clashes in сгоss-счltчrаl
соmmчлiсаtiоп, чпdеrsсоriп8 фе imроrtапсе of developing
intercuIturaI соmреtепсе in Ianguage lеаrпiп8 and teaching.

. \4ъilе th€rе аге mапу diffегепсеs in communication sФIеs
between English-speaНng countгies and uzbekistan, thеrе аге l]so
some similarities. Fоr example:

_1. Respecl [or elders: Bolh En8lish-speakin8 counlries and
Uzbekjstan place а high value оп sbowing rеsресt to etders. In
En8lish-speakin8 сочпtriеs, this mауЬе ехрIеssеdihrочgh the use of
titles such as "Мr." and "Мrs,'' оr ''Sir'' and 'Madam.'' In U;bekistan, it
iscommonto use hопоrifiсssuсh as ''Aka'and 'Ора'' to showresp;ct
to оldеr individuals.

2. Nоп-чеrЬаl соmmuпlсаtiоп : Воth Engiish-speaking countries
and Uzbekstan use поп-чеrЬаl commrrnicaiion to сопчф meaning,
F,ог example, еуе contact, facial expression, апd body language сЙ
all communicate different emotions and intentions.

. _ . 
З. Impoltance of hospitaiiй Both English-speakin8 countries and

Uzbekistan placea highvalue оп hospitalityand wеlсЙiпg guests. Iп
En8lish-speakin8 сочпtriеs, Йis mау involve оffеriпg fooJ Бr driпЬ
to guests. Iп Uzbekistan, hospitality is оftеп expressed throu8h the
Eadition оfsегчiпgtеа to guests.

I
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-4. Politeness: Both En8lish-ýpeaking сочпtгiеs and Uzbekistan
place а high value on politeness in communication. This mау involve
using polite lапguа8е and avoiding di rect со пfгопtаtiоп оr criticism,

Iп conclusion, While there аге differences in communication
styles between En8lish-speaking countries апd Uzbekistan, there аrе
also some shared values and ргасtiсеs.

GrоuD discussion I2o minutesl

some discussion questions аге 8iven below:

1. Whatcultural diffеrепсеs have you noticed iп уочr interactions
with peopIe fгоm English-speaИng соопtriеs?

2, How do these differences impact communication in both
positive and ne8ative Ways?

З. In what ways do you think cultuгal аWаrепеss and sensitivity
сап improve communication in сгоss-счitчгаl contexв?

4. HoW сап Iапguа8е teacherc iпсоrрогаtе intercultural
communication into their lessons?

5. \ryhat strategies сап you use to Ыidge cultuml differences in
communication?

Епсоurаgе students to shаrе theil ехрегiепсе5 and ideas With
thеiг grочр mеmЬегs.

Whole-closs discцssion qпd Вrаiпslоrmiпg (25 пinutesl

Неrе's ап example оf а script fог facilitating а Whole-class
discussion:

1, Тhапk each grочр fоr their presentations and insi8hts оп
analyzing inteгcultural communication in English-speaking
countries.

2. Ask the class fоr any observations оr comments оп the
similaгities and differences between communication sЫes in
English,speaking сочпtriеs.

З. Ask the class fоr ýpecific examples of direct апd indirect
communication styles in different English-speaking countries, Fоr

example, ask fог а соmраrisоп оfhоWАmегiсапs and Brits might say
"по" differently in а business context.

4. Ask the class fог specific exampies offormality vs. informality
iп communication styles acloss different Bn8lish-speaking countlies,
Fоrехаmрlе, ask fога соmрагisоп ofhow canadians andAustralians
mi8ht address sоmеопе йeyhave iust met.

5. Ask the class fоr specific examples of individualism vs.
collectiйsm in communication styles асгоss different En8lish-
speakin8 сочпtriеs. Fоr example, ask fоr а comparison of how
Аmеriсапs and NeW Zеаlапdеrs mi8ht аррrоасh teamwork in а
business context

6. Епсоulаgе students to ask questions of each оthег and to
challenge assumptions about communication ýtyles in diffегепt
Bn8lish-speaking countries.

7. summarize the key points оf the discussion and епсоurа8е
students to геflесt оп hоW they can use this knowledge in thеiг оwп
inIercuItUraI communication ехреriепсеs.

Note: The dчrаtiоп of thb whole-class discussion mау чаry
depending оп the пumЬеr of students iп Йе clasi апd the depth oftheir
engag еmепt wi th the topic.

Апd hеrе аrе some ways to bridge the communication 8ар
between different cultures:

1. Lеагпiпg mоге about cultural поrms: This involves takin8 the
timeto геsеаrсh andunderstand thecultuгal поrms ofthe peopleyou
аrе communicating with. This сап hеlруоч avoid misunderstandings
апd епsчге thаtуочr message is bein8 сопчеуеd effectively.

2. Being аwаrе of опе's оWп biases: Ечеlуопе has theiг оWп
biases and cultuгal assumptions that can impact their
communication, Bein8 аwаrе of these biases сап help us avoid
projecting them onto оthеrs and сап рrоmоtе mоге open-minded and
effective communication.

З. Developin8 empathy: Empathy involves putting yourself in the
shoes of the реrsоп you аrе communicating With and trying to
uпdеrstапd their реrsресtiче. This сап help build aapport and
чпdегstапdiпg between people frоm diffeгent cuItures.
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4. Developing open-mindedness: Bein8 open-minded involves
being лесерtiче to пеw ideas and perspectives. This сап hеlр Ьrеаk
doWn culturaI Ьаrriеrs and ргоmоtе effectiye communication.

5, Activeiy iistening: Actively iistening involves giving уочr full
attention to Йе реrsоп you аrе communicating With and trуiпg to
чпdеrstапd their messa8e, This сап help avoid misunderstandings
апd ргоmоtе effective communication.

6. Using поп-чеrЬаl communicationi Nоп-чеrЬаl communication,
such as facial expressions and body lan8uage, сап play а significant
rоlеiп communication. Bein8 аWаrе ofand чsiпgпоп-чеrЬаl cues сап
help improve communication across счltчrеs,

7. Using plain lапgчаgе: Using plain lan8uage can help avoid
misunderstandings and рrоmоtе effective communicatiorL especially
When communicatin8 across ]ап8uаве Ьагтiеrs,

8. Seeking feedback: Seeking feedback frоm the реrsоп you аге
communicatin8 With сап help епsurе that уоur message is being
conveyed effectively and сап help identiý/ апу агеаs Whеrе
communication maybe Ыeaking down.
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2. Gudykunst, W. В., & Kim, Y, Y. (2017]. communicating With
strапgеrs: Ап аррrоасh to inteгcultuгal communication. Roudedge.

З. Hall, Е.Т. (1976J. Beyond cultuгe. Апсhог Рrеss.
4. Hofstede, G. (1984). culture's consequences: International
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5. Ho|mes, J. [2000]. Ап introduction to sociolinguistics.
Lon8man.
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communication: А discourse аррrоасh. ]оhп Wiley &Sons.

l :l : дssljssING tNTERcULTURAL coMMUNIcATloN sKILLs
IN LANGUAGE LEARNERS

PLд N

l, IIltг()duсtiоп [5 minutes)
(;l(ret thе sludents апd intгoduce the topic of assessing

lltl1,1( llllllгal conlmunication skills iп language lеагrrегs
laхl)Iпiп the lеагпiп8 olrtcoincs fоr the ]еssоп

ll Lccture оп assessing interculturai communication sldlls [25

l)сfiпе iпtегсultuга] con)mUnication and its imрогtапсе iп
1,1tl,illal]c lеагпiп!]

IjхрIаiп why asscssing iпtсгсi]ltuгаI соmпluпiсаtiоп skilis is

l)iscllss difforent asscssmellt strategies апсl tools,5ucb as seIf
,ls\(,s\lllcnt, реег assessment, апd реrfогпrалсе-Ьаsеd аs5еssпiепt

|'гочidе ехаmр]еs оf asscssmcnt tasks г()г iпtеrсuIfurаI
l (,llln)uDication skills, ýuсh as rоlе p]ays, simuIationý, and retiectivc

IIl, Grоuр discussioп оп asseýsпlent stгategies [20 nliDutes]
l)ivide students into slnall grочрs
Ргоvidе each gгоtlр with discussion questi()ns rе]аtеd to.l\s.ssing iпlсrсчltuгаl commUпication ski]l5, such as ''What

|\\, ,\l,Il,n| \IIlIccIP\ llJv. \,,u ll,, ll in voUl оцп IarIeulga lc.rгlrrrlg,,l l,,,1, 1Iillя гl,d, lll,p"',,llll Wll ll ir,, rlr,, bcrrntrrs,rn,i r]raltba, kt oillllIcl,cnt :rssessпrcпt to()lý?''

Iaпсоtlгаgе students to shаге thеiг
l lll,il, gгоuр пrеmЬсrs

ехрегiепсеs апd ideas With

lV- Wholc-class diScuSýion оп assessmcnt tools [20 minutes]
Лsk each 8гоuр tо рrсsепt tbeiг ldeas апil strategici fоr

,llчi,l,siпg iпtсгсultuгаl соmпluпiсаtiоп skills



- Facilitate а Whole-class discussion on аррrорriаtе assessment
tools fоr mеаsuriпg intercultural communication skills

- Use фе handout оп assessmenttools as а rеfегепсе guide
- Епсочга8е students to provide feedbackand ask questions

Introduction ( 5 m inutesl

"Greetings, ечеryопе. Today's topic is assessing intercultuгal
communication skills in lапguа8е lеаrпегs. Ву the end ofthis lesson,
you will Ье аЫе to develop strategies fог assessing intercultuгal
соmmчпiсаtiоп skills in language lеагпегs and identi8/ арргорriаtе
assessment tools fоr mеаsчгiпя intercultural communication skills,

Intercultural communication is ап essential aspect of lan8ua8e
lеаrпiпg, It involves the ability to communicate effectively With
people fгоm different счltчrеs and Ьасk8гочпds. In today's
iпtеrсоппесtеd wo d, this skill is becoming increasingly impoftant.
Тhеrеfоrе, assessing intercultuIal communication sмlls is сrчсiаl to
епsuге that language lеаrпегs have the песеssаry competence to
function in а globalized society.

In this lesson, We will exploae different assessmentstrategies апd
tools that сап ье used to evaluate intercultuгal communication skills.
Ву the end of this class, you will Ье able to identi8/ аррrорriаtе
methods to assess inteгcultural communication skills and develop
strategies to incorpoTate them into yollrlangua8e teaching practice."

Lecпlre Р0 minutesl

Dеfrпiпg interalltural соlпmчпiсаtiоп апd its importance iп
lапgчаgе learning. Intercrrltural communication rеfеrs to the
рrосеss оf ехсhапgiпg iпfогmаtiоп, ideaS апd meanin8s ЬеtWееп
individuals оr 8rоuрs frо m different cuItural backgrounds. I t involveS
а set of skills апd abilities that епаьlе individuals to чпdеrstапd,
iпtеrрrеt, and navi8ate cultural differences in communication
effectively. The imроrtапсе of iпtеrсчltчrаl communication in
lапguаgе learnin8lies in its ability to ргоmоtе cultural аWаrепеs5 апd

llllrl1,1stnпding, епhапсе lап8uаgе рrоfiсiепсу, апd facilitate social
,lll,,,,l,,lioll Jcrosý divcl ýn cU||ura| ,,Ulllr\t5

Ijllcctive intercultural сопmuпiсаtiоп skil]s аrе crucial fоr
l,rrrllrl;rgc lеаrпегs because they епаь]е them to communicate
1,1ll,t livcly With people frоп diffегепt cuItural Ьасkgгоuпds, алd to
.ll1,1|)l their coinmuпication style to sUit thе cu]tu;al context- Гог
Ir,rrrr;lle, lеагпегs who аrе аЬi€ to Llndeгstand and iпtеrргеt
ll(lllv(,l'baI cues, sucb as gсstпrсs, facial ехрrеssiопs, antl body
1,1llllllnяe, аге better аЫе t0 communicate effective]y With реор];
ll 1,Ill (liIIЪгепt cu]tuгal backgrounr]s,

МI)геочег, iпLегсultuга] cOminunicatiiJll sldlls аrе esscntia] 1Ь.
l1, 1lll(,гs Who Wisb to еп8аgе in gЬЬа] iпtегасtlопs, such as business
l1,1ll,,1, 1l,,llч, J,,ld,,lnil ,1,1l,||,,,| |linll\,,lllJ sollJl illlplJ.lions. ln
lll(,s(,г()лtсхts, lсilгпс.s Who аге аые Ь соmп)uпiсаtе etfective]y With
Il1,1,1(,.ll()ln diliсгсDt cultrlra] backнIoundS аrе mоrе lil<ely to,,ll(,(1.(,(l апd па](е пiеапiпgftll соппесtiопs'-

Ill l.tll,auaвe lеаrпiпg, intercultural соmпluпiсаtiоп is оItрп
,1,1l,Hг.ltcd into 1an8uage instruction thrоuяЬ а varictv of activitiPs
,lll{l 1,1\ký lll.rl г,,,|пUIр гlrIrrrla| нw,rr,сп.tч lпJ rrrrLl"r stanLlirlg Тhнsп
ttt tv ttt,lud. r,,jJiпд llld Jl\.ll,чill8 JIllllPllli, ,no,",i,,i, г,,,,"
,i,Il, l,,ll| .uIlUг4| |,п,llfхl\, .пgJяIllв ill L,tP,plJy\ anLl cImUIdliont
ll1,1l чiпruIаtе rеаI Woгld intercultura] interactions, and рагtiсiраtiпя,tt ,t,ls ru]ttlrrl ё\,,h.lп8ес willl паliчо \P..lk,.,,,i rЛ" i,.д"r
1,1l1,1llalic,

()чсга]], jпtеlсultUгаi conlпUnication is ап esscпtial asDect of
1,1llIll1,1д. Ic,IIni||R J\ i| ||л|tj\ JpaJllPl. tl,,l,,\.lор lbP \kjils iпJ
,Illilltics песеssаry to conlmunicate сfIЪсtivеlу in а 8]obali7ed World,lly llcve]oping iпtегсultuгаl conrmunication ski]ls, ]еаrпеrs сап
ll1,1()l)le поге effcCtive сопmuпiсаtоrs, builL] meaningful
l1,1,1lionsbips With people frоm diгlегепt cultural Ьасkgгоuпds, ind
t.tt1l,tgc iп succcssfuI gIoba] interactions,

Iiхрlаiпiпg lчhу assessing iпtеrсцIturоI сопrrпrлrcсaiол skl.l/s,1 пс.,с.rsаrу, ЛssеsýiD3 inteг.Ultu].]l сопlп]uлiсаtiоп skills iIl
1,1llllL1.1gc lсалпt'ls is noces\aIy Гоr SL,чсr]] геаS()пs, Fil,slly, il cIlables

li
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tеаdlегs to eva]uate the eГfectiveness ol their tеасЬiпg mcthods and

idcпtily аrеаs that need imрrочепrепt- Ву assessing students'
jпtегсulfurа] conloп]nication skills, teaclrcгs сап gаlп insi8ht iпtо
tlleir students' abiijty to iпtегасt еfГсс!]чеlу With peOple f.om
diгtсгспt сulturа] backв[ounds, which js ап esscntial skill in today's
glot]aliZed Wогld,

Second]y, assessing iпtеrсultчrа] communication ski]is сап hе]р

stlldents Llпdсгstапd the пuапсеs of |ultuгal diffегепсеs and how
they impact сопrпrLlпiсаtiоп, ]'his сап imргоче thеiг abiliiy to

.oпmu.icate cffictively w:tb peoplc Ггоm diflегепt сultхгаl
Ьасkgгоuпds and help thеm avojd rпisuпdеrstапdiпзs оr coлliicts
that mау arisc due to cuitпral dilГс.сп(]еs,

Thirdly, assessillg ilrlercultulal соп]muпiсаtiоп skills can help
empIoyers evaluate job caпdidatcs' ai]ility to ц/огk in diveгse teams

and соппluпiсаtе егlъсtiчеlу with co]]ea8ues and clients lгоm
diГГегепt cultural Ьасkgгоuпds.'l'his is рагliсulаrlу imрогtаIrt in

mu]tinationa] сOrрогаtЬпs and оlhег orяanizatiolls lbat орегаtс iп

global markets,

'l'hеrе аге seveгal ways to asscss iпtегсulfuгаl сопrпluпiсаtjоD

skills iп lапguаgе lеагllеls, опе арргоасh is to tlsL, self assessmenl
tools, Whеrе students rсЛесt оп t]leir о!чп cOпmrtnicatio:) s]rills апd

cLlltLIгi{l aw,ar.enesS, Anothea арргоасh is to lrse регfоrшапсе-Ьirsеd
asýesstnellts,whe.e strld()lts аr0 cvaluatecl оп theiгability tt) iпtеIасt
effectively \,1,itlt pcople liоп1 difteгent cUltLl[al backgrounds iп а

simulated оr l-eai-lifc setting,

lte8ardless {)'' the apPгOirch L]se(l, it is iпlрогt!пt to е1lsurе that
asscssmeпts аrс culturally Sensitive alld do not rсiпfогсе slегеоtуреs
ог biases, AsSessп]ellts shoL]i(] als0 lre aligned Witb the lеаrпlпg
ob]ectives and teal:llinя пеthоds used in tlre Iап8uаgе соuгsс, and
should ргочidе пlсапiпgГLl] ieedback to stlrdents thal сап help thеп1

iпlp1,ove thсiг inte] ctllLuгal с(]пlmuпiсаtiоп sI(i]ls-

In (onclusioll, assessiIlg iпtегсultuгаl {]()пlmuпiсаtiоп skillý is

csscnti:lI Гоr lапgLlавс lеагпеrs to etЪctivcly с()]}lпшпiсаtе in а

globa]i7ed WOгlr]. ]t enablcs tеа.hегs to t,valuate thс t]ffectivcnc!s оi

lll(,iг t(:achill!] methods, belps stuLlcnts Llпdоrstапd thc пuапсеs ()f
t lllllIrn] difгегепсеs, aпLl hc]ps eлtployel.s eva]Llate job candidates'
,l1lilily to Work jл diversc tеапls,

Discussillg diffеrепt аsýеsslлелt stroaegies опd taols, Sчсh as
s.U:(r.rse5sпert рееr аssеssmепt, апd perforпaпce-based
(rs,,ý.-,s)-aлелt Дssessjng iпtегсulhll.аl сопmuпiсаtiоп ski]]5 iп
1,1llgllil8tj lсагпе15 is ап tmpoгtal)t aspect оГ IапgUаgе tеасhiпя and
,,ll1lillд ll l].lр,lр,l,,l]пг\ I,1 P!,lIl,,'{. 1,1* l,||.,trvPл.-\,,I LI Ljr
l(,,lclliл!] mcth()tls апd lrlaterials, апd it belp5 Iсirг]rеrs to r]пdсrstапLl
lll(,iг оwD sLгеп,]ths and WeaI.ncsses iп iпtеrсulturаl coDrnrunication,
'|'llсг(] пrе sечсrа] assessnlent stгategies and tools Lhat c:lл Ьс LIScd tc)
,l\\i,\5 iпlсгсultuга1 солr!пuпiсаtiоп skilIS in InngLta,]eleaIners,

()ле sLгаtеgу Гоr assessing iпtегсu]tllrаl cOmmuDication skills is
\(,]l'-assessпrent. selIasscssmcлt i nvolvcs ]еаrпсrs геIlесtiпg оп thеiг
(lWll iпtеrсu]tuгаl cOmmlInicali()n skills and evaluating thеiг
lll1)j]Icýs.']'his сап Ье do e thгоugh Wгitten rcllection, djscrtssioп
willl I)еегs ог tеасhегs, оr thrоu8h the use оfопIiпе assessпient tools,
s(,ll nýsessment епсоtlm8е5 lеаrпеrs to take гe5Poпsibility lЬг their
rlwrr lеагпiпg апd сап heIp to iпсrеаsе theiг nlotjvation to imргоче
l ll(,iI iпtегспlturа] commUnicatiOn skills,

I]0L,г аssеssпlепt is апоthег sti.ate8y Ii)г assessin8 inteгculttlral
l ()lllп)unicatjon sldlls. Тhis iпчоlчеs ]еаIпегs evaluating the
llllorcultura1 соmmuпiсаtiоп skills of their рееrs. Рееr аssеssпспt
l iltl Ьеdопе thгоughgrоuр ciiscussions, rоlе-рlауs, оr thrоugh the use
()l ])сOr evaluation гоrms- Рееr assessпrcnt епсоUгаgсs lеаrпегs to
w(,lk collaboгatively and to pгOvide constrllctivc гeedback to thсiг

РегtЬrпrапсе-Ьаsеd assesslnent is а thiгd Strategy fоr assessing
ll)l(,rcu]tuгal communicati()tl ski]]s,'I'bis iпvo]ves lсагпегs
(lc]llonstratiлg thcir iпtегсrtlturаl coпrnrullication skillS thгоUgh а
!.l\l{ ()г activity, Tbis cotlld include а гоlе play, а ргеsепtаtiоп, оr а
m,litten assigDment, ['егfоrпlirпсе based assessmcnt pr(]vide5 ап
()|)Iх)гtuпitу 1Ьг lеагпеrs t() apply t]lеjг iпtегсultuгаl соmп]uпiсаti()п

I



skills in а Iеаl-Wогld context and сап help to iпсгеаsе their со пfidепсе
and motivation.

Iп addition to these strategies, thеге аrе sечегаl assessmenttools
that сап Ье used to assess intercultural communication skills. one
example is йе lntercultuгal Development Inventory [IDI), Which is а
self"assessment tool that mеаsчгеs intercultural competence.
Апоthег example is the cultural Intelli8ence Scale (cQs], which
measures an individual's ability to wоrk effectively in diчеrsе cultural
contexts, These assessment tools рrочidе а mоrе objective mеаsчrе
ofintercultural communication skills and сап Ье useful fог identiý/ing
аrеаs for improvemenL

It is important to note that assessing intercultural
communication skills сап Ье challen8in8. Lan8uage lеаaпеБ соmе
frоm diveгse счltчrаl Ьасkgгочпd, and their intercultural
communication skills mау Ье iпflчепсеd Ьу fасtоrs such as theirlevel
of lan8ua8e proficienc, their personality, and their рriог cultuгal
ехрегiепсеs. It is thеrеfоrе important fоr teachers to uýe а variety оf
assessment strategies and tools to епsurе that they аrе сарfuriпg а
comprehensive рiсtuге of lеаrпеrs' iпtеrсчltчrаl communication
skills,

Iп conclusion, assessin8 intercultural communication skills in
Ian8ua8e lеаrпеfs is ап important aspect of language teachin8 and
lеаrпiпg. Self-assessment, рееr assessment, and реrfоrmапсе-Ьаsеd
assessment аге all effective strate8ies fоr assessing iпtеrсчltчrаl
communication sиlis. Тhеrе аrе also sечеrаl assessment tools
available that сап pIovide а mоrе objective mеаsчrе ofinteгcultural
communication skills, Теасhеrs should use а чагiеtу of asseýsment
stгategies and tools to епsurе that they аrе сарtчriпg а
соmргеhепsivе picture of lеаmегs' iпtеrсчltчгаI communication
skills.

Dеагdогff (2006) developed а model fоr assessin8 intercultural
competence (Icc) that includes five developmenta| stages: denial,
defense, minimization, ассерtапсе, and adaptation. Тhе model is
based оп the idea that individuals сап develop their Icc thгочgh

-

inlentional епgаgеmепt in iпtеrсчltчгаl ехрегiепсеs апd Ieflection.
Тhе model has Ьееп widely used in the field oflangua8e education to
assess and develop Icc iп langua8e lеаrпеrs.

Fantini (2009] proposed а frаmеwоrk fоr assessin8 Icc that
includeý fочг inteгrelated components: attitudes, knowled8e, skills,
and аwагепеss. Attitudes rеfеr to Iеаrпеrs' attitudes tоwагds оthеr
cultures and intercultural experiences, while knowledge rеfеrs to
thеiг understanding of cultural similarities and diffегепсеs. skills
include the ability to communicate effectively асrоss cultures, апd
аwаrепеss includes sе]f,аwагепеss and sensitivitv to ctlltuгal
diffегепсеs.

Both Works emphasize the importance of assessing Icc in
lапgча8е lеаrпегs to епsurе that they аге рrераrеd to communicate
effectively in diveгse сultчгаl contexts.

Providing exaпples of аssеsiпепt taslr6 |or inъrcultural
соmmuпiсаtiоп sftiar& ýчсЛ as role-plays, simulations, апd
rепесtiче essays. Неrе аrе some examples of assessment tasks fоr
iпtегсчltчrаl communicationskilis:

1. Role-plays: Assigning students to i.ole play different cuitural
scenarios сап Ье а good way to assess their iпtегсчlturаl
communication skills. Fог example, students could Ье assigned to
play the rоlе оfа tourist in а fогеigп country оr а business executive
negotiating а deal With а fоrеi8п рагtпеr. Тhе tеасhеr could оЬsегче
the rоlе-рlау and evaluate the student's ability to communicate
effectively with people frоm different cultural Ьасkgrочпds.

2. simulationsI SimUlations аге similar to rоlе plays btlt involve
mоrе complex scenarios. Fог examplel students cotlld Ье asked to
simulate а United Nations meeting whеrе they lepлesent а соuпtrу
different fгоm thеir оwп. The simulation Wonld rеquirе students to
understand and express the views of the соппtгу they аге
rерrеsепtiп8, while also negotiating With other coulrtгies and
consideringtheir счlturаl perspectives.

,ll
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З. Reflective essays: Studenв could Ье asked to write а reflective
essayon thеirехреriепсеs communicating With people fтom different
cultural backgrounds. The essaycould rеqчirе them to rеflесt оп their
оwп crrltural biases, dеsсгiЬе instances Whеrе they faced cultural
misunderstandings- апd discuss strate8ies they used to очеrсоmе
фоsе misunderstandinяs.

4.Iпtегсчltчrаl intelviews: students could Ье asked to interview
а реr5оп frоm а different cultural Ьасk8rоuпd and героrt оп the
interuiew. The rероrt could evaluate the student's ability to
understand апd appreciate the interviewee's cultural back8round, as
well as their ability to communicate effectively асrоss счitчгаl

5. Grочр projects: GIоuр projects that геqчirе sfudents to
соliаЬоrаtе with рееrs frоm different cultuгal Ьасkgгоuпds сап Ье an
effective way to asýess intercultural communication skills. Тhе
tеасhеr сочld evaluate the quality ofthe 8rочр's communication and
collaboration, as well as their ability to undeгstand and iпсоrроrаtе
diffeTent cultural peгspectives.

These аrе just а few examples оf assessment иsks fог
iпtегсultчrаl communication skills. The key is to desi8n assessment
tasks that геЛесt the complexity and diversity of intercultural
communication, and that provide students with opportunities to
demonstrate thеiг abilities to communicate effective|y асrоss сulturаl
differences.

Fчrthеrmоге, the followin8 examples of assessment could Ье
used tasks fоr inteгcultural communication skills fоr English
language lеаrпетs of Uzbek speakers;

1. cross-cultural lnteгview: students сап Ье assigned а раrtпег
frоm а different счltчrаl Ьасk8rоuпd апd asked to inteгview еасh
оthеr about their cultural beli efs and practices. They can then present
their findin8s in class and reflect оп what they have lеагпеd about
their оwп and оthеr сultuгеs.

2. Simulation Activity: Studeпts сап paгticipate iп а siпrulation
activity Whеге they аrе giчеп а scenaril) th]t геquiгеs them t0
llavigate сrоss сultuгаl conrnrmrication chit]lenges, Fог example, they
could Ье asked to гоlе-рlау а busiлess negotiatio[l With а раrftег
lгоm а diffегепt culfural back8round.

З. Ret'lective Essay: Students сап Ье asked to Write а rellective
(|ssay on а personal ехрегiепсе whег€ they had to navigate а сгоss-
cultural communication сhаllспgс, Тhеу сап геflесt оп what they
1(lагпеd frоm thc ехреriепсе апd hоW th€у Wou]d аррrоасh а simiIаг
ýitltation iп thе Iuturе,

4. сuItuгаl Ргеsепtаtiоп: StudeDt5 сап Ье asked to геsеагсh апd
I)гераге а рrеSепtаtiоп on а cultural topic ol tЬеiг cboice,such as
li)od, пrusic, оr holidays, ТhL,у сап ргеsепt tЬеiг liпdiпg5 in class апd
lcl]oct оп h()W tЬеiг ()Wll cllllllln] llackground shapes thсiг
pcгspectivOs ()п lhc l()pi.,

5, Debate: Students calr L]e assigned tо teams апd asked to debate
:l t()]}ic геIаtеd tlJ iпtегсultuгаl сопrmчпiсаtiоп, suсh as the гоlе ol'
lllпgua8e in сrоSs cllltrrral coпrmunication оr the imрасt of сultuгаl
ýtcreotypes, They сап Ье a5sessed оп tЬеir ability to ргеsепt сIсаr
.lг!]umепts апd listcn апd rеsр{)пd t() oPposinla viewpoints.

'i'hese assessorent tasks call Ье adapted t(} sUit tbe level and needs
()f the students and can Ье us^ed iп а чагiеtу оf lan8ua8e lеаrпiпg
.I]ntexts. suсh as in c]ass activities ог homcwoak assignments.

crouD Discu\sion 120 пlillutesl

1, Djvide student5 into snla]] gгOuрs of4 5 peoplc,

2, PгDvide eaclr 8rоuр with discttssion questi()liS relatcd to
assessin8 iпtегсu]tuгаl communication skil]s, sUcb as:

- What i]ssess^ment stгategies have you usecl in уоur оWп
lапgUаgе ]еаrпiпg ог tcachin8 practice?

what аге the benefits апd dгаwL]асks ог di[fегепt assessment
tools?



HoW сап you епsurе that уоur assesýпrents аrе cultuгa]ly
sensitive and аррrоргiаtе?

З, Епсоurаgе studeпts to shаrс their ехрегiепсеs апd ideas With
their grоuр mеmЬеrs.

4, AlloW l5 2п пllпlIlр< lol,gIotlp L]lsl lI\5iotl,

5,Invite grочр5 to shаrс rhеir jnsi8hts and stгategies \a''itb the
Whole c]ass, Encorrrage studenls to provjde feedback and ask
questions,

whole-closs d iscussio п {2 0 lni nutesJ

1. Ask each 8гоuр to рrе5епt tbeir ideas and slrategies fог
a5sessin8 inLercultural conrmLlnicatioл skills.

2. EaciIitate а whole,cla5s discussion оп арргоргiаtе aSsessment
tools [оr mсаsuгiпg intercultural communication skillS, tJse thе
handout оп assessmclrt tools as а rеiЫепсе guicle.

З, Епсоurаgс students t() providc feedback alld ask questions,

Iп this discussioo, the iп5Lгuсtоl сап stагt Ьу asking сасh grоuр
to shаге thеiг аssеssпtепt stгategies and too]s they havc used ог
hеаrd {)l Thc iпstгUсt(]r сап theD lead thе discrtssion Ьу аskiпg
questioпs sucb а5:

- what аrе thе benefits and dгаwьасks оi diffегепt assessment
too]s?

- Ilow сап dilIercnt assessment tools [re used iоr different levels
оГ]апgtlавс lеагпегs?

Лrе thеге апу сuItuгаl biases in some assesslrrcnt too]s?

- IIoW сап \^''е address these biases and eпsule i;irness iп

- l]oW сап We deSign assessment tasks that ассuгаtеlу mеаsurс
jпtеrсulLurаl conrmunicatiOn skills-i

The iпslrur]tог сап also use thе hirndoul оп assess lent too]s to
guide the disctlýýion and pгovide i]dditional examplcs and
inI'orпlation оп djI'lеrспt tools. It is important to епсоurаgе stUdeпts

to pгovide thеiг ieedback апd ask (lLlеsliопч l(l опsurс their active

participation iл the discussion,
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