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1. what is the mеапiпg оfiпtеrсчltцrаl communication?

,,..,']:":.чllч."l communicalion sludies соmmUлlсаtiоп асrоss
::,:":::j,л:y]l"*, and social gгочрs апd d"..r.i;;;-'tь;;;
::Lту",:чУ"" processes and rеIа|еd issues ,.ong g.oup, оГlлоlчtduаls tгоm чагiеd cUItuгaI Ьасkяrочпds,

KnoWin8 а [оrеigп lап8ча8е is iust раrt ol the раrсеt-thе оlhеr
рагtу'ý, счlrчгаl. background, valrrЪs, апd beliefs also 

"";; ; ;;uпоеrstооd. This is whеrе iпtеrсuItчrаl гоmmuпlсаtiоп ýkiIls агеindispensable. Тhеу аrе needed to successfirily .o*-uni;;i;;];;
|:oele fiom. otheI cultures апd ýocial 8гоцрs. Апd intercultuгalcommunication skil]s also include а willin8ness to Ье ааарtаЫе апJ
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accept that оthеr сultчrеs may communicate and do thin8s
differpntIv

но-."п -" defin" inteгcultural communication? Intercultural
communication essentially means communication асrоss different
cultural boundaries. whеп two ог mоге people with different
cultuгal back8rounds interact and соmmuпiсаtе with еасh оthег оr
опе another, We сап say that intercultural communication is taking
place. So iпtегсulttrrаl communication сап Ье defiпed asthe sharini
of information оп diffeгentlevels of аwагепеss Ьеtwееп peoplewitii
different cultural backgrounds, ог put simply: lndividuals
influenced Ьу diffeгent cultural8rorrps ne8otiate sЙаiеd mеапiпg in
interactions.

2. Iпtегсчltчгаl соmmцпiсаtiоп theoгies

Тhеrе аrе mапу different intelcultural communication types
and theoгies. The most impoгtant ones аrе:

Social sсiепсе approach

._This modeI [ocuses оп observin8 the Ьеhачiоr о[а релsоп frоm
а di[lегепt сuItцле in олdеr lo describe it and соmраrе ;l With оthег
cultures.It also examines the Ways iп which individuais adiusttheir
communication With others in different situations, depe;din8 оп
who lhey аrе talkin8 to. Fол ехаmрlе, We Would rell the samp s'iory
difrегепtlу to оUr best (гiепd Lhan we would to очг grалdmоthеr. "

lnterpretive approach

. This theory rocuses оп accumulatin8 knowledge about а сultчrе
thrоч8h соmmчпiсаliоп in the rогm о[ shared itories based оп
subjective, individual ехреriепсеs. The main focus is оп
intelcultural communication as it is used in particular speech
commuпities, so ейпоgrарhу plays а maior rоIе hеrе. Becauie the
individual context is so imрогtапt fоr this model, it does not strive
to make 8епеrаIizеd predictions based оп its findin8s.

Dialectical аррrоасh

llll , lll1,1]ll)(i (,xiln)iпes a5pects 0f ilrtercultural conrmunication
ltl lll(, l1,1lll ()l чir (Iich(ltolnies, паmсlу сUItчгаl vs, individual,
|,,,l,],|| || v,, (()lltt,xll1.1], (jif'fеrепсеs vs, similaгities, Static vs,
,l!l1,1llll( lll,,t(lly vý, ])ast ргс5спt vs. futurе, and ргivilе8е vs,
,ll. 1,1v,lll1,1|]t, Л iliill(\1ic,ll ilрргоасh helps us think about culture
llll l ll ll1,1l llll lll ,ll l llпllilllllicilli()n iл complex Ways/ so We сап avoid
l l l l , 

| ] 
l l , l / , t l l l (,v(., yl llill,] il) (,ilЬt.г{)г dichotomies Ьу adopting а

1,1 ,1,1l.! .lllIlll1,1(ll ,lll(l ,,l k lll)Wl(,(l8i]lJa tlle tensions tbat must Ье

t tttl,,tl ,tt,llt l,ttt ll

l lli,. ,l Illl l l l ll ll l,\,lllllll(,s .llltuгc,s according to their diffеrепсеs
,,,llll1,1l,.,l l,, llll, ll,.,l,,lli ll(,l,':, l)Wл (,llIttlre апd, in рагtiсulаr, hоw
rll,,. l lllllll i. , ,lll. Ill lll1,|yl,il iIl lll1, 1llcdin.'I.he critical аррrоасh is
,,ll,|,l, , l||lI l l l ( l l l l 1 . 1 l 1 

. 
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, i , l l l l l l , l { l l l l l l l , l l l l)Ilttltlllljcation.

l I ll,, .llIll.| (.ll( cs l)сlvtсс|l Multicultural vs. сrоss-сUlrUrdl
\., l,|l tl l !llll''nl

\i,tl l11.1y l1,1vl, ,lls() (.(,Dlс across the tеrms mulric!/rUra1
l lllllпlll]lll lrl1.1ll ,lllll l ,l)ýý l U/lllf.r/ айппlчпiсаtiоп- How do these
,lllll l lli,lll llll1,1l lllllllill collllllUllication? Lct's take а lo{Jk!

l\llllltl llllItl lll l l)lllпt!l il:ation

Ml|llilllllltгxl l(,lols t() hоw а grоuр оr team is composed, in
t, lll1l lll ll ,l ,llllltl) lll,tl is пrado up оГ реор]е with different
l l , t l l , , t l . l l l l l l , , , Ill l;ti l, c()nll)lLlllication iп multicultura] settings has
l,, r i,lll], l {llllllll)lll)1.1l1, l(,(lily,

l l l|,\ l IIl Il al t l]пlпluлi(оtiоп

I l (l\! l lIllllгal lll(]ans сопlрагiпg two оr mоrе different
!llll(lll.,. ,,l, (l()1,s (,lllturil] conrnrunication ехаmiпеs rhе vаrУiп8
, ,,llltlll lllll .lllllll :ilylcs ()l'difГегепt cultural groups,

l l l l 1. l l ll1l lпl l Il )lпlпч пiсо ! iол



. __ 
IпtегсцltчгаI, finally, rеfегs to ехсhапgеs takin8 place between

diffeaent cuItures,

so, iп а nutshell, intercultural communication relates to
interactions аmопg people frоm different счltчrе, While cross-
cultural communication involves соmраriпg interactions аmоп8
people fIоm the same сuitчге to those frоm апоthеr ctrlture.

4. Whу is iпtеrсчltчгаl соmmчпiсаtiоп so important?

тhеге аrе mалу геаsопs why iпtеrсчllurаl communication isjmрогlапt. First oIalL cffeclive jпtеrсUILчrаI communicalion is ап
essentia] skill rол апуопе workin8 асrоss different сочпtгiеs оr
ге8iолs iп оrdел to estabIish hаrmопiоus гelarjonships and avoid
солпiсt. lt is essential to accuratety апd аррrорriаiеlу tгапsfеr
Iпrоrmапоп асrоss counlries and сuIlчлеs. Executives in
multinational companies, Wоrkiп8 either iп thеir hоmе country оras expats аьIоаd, especiaily benefit frоm 8Iеаt intercultuгal
communication skiils to епgа8е with iпtеrпаtiопаI clients and
employees.

Similarly, iпtеrсчiturаl communication is also сгuсiаl fоr апуопеwoIkin8 with people Iiom other сultчгеs to avoid
misunderstandings and even оffепsе. It's fair to say that
iпtегсultчrаl communication is the foundation fог successfrrl
internationaI business in today's 8lobalized Wогld.

5. pгactical examples of iпtегсчltuгаl соmmuпiсаtiоп

__ Iпtеlсчitчгаl competence сочеrs а lаr8е field rап8iпg frоm
iinguistic aspects all the way to social and сultчгаl сопчейiйs.

Linguistic diffегепсеs сап make it challen8ing fоr global
companies to ideлtify suitable product names fоr thеiг iarget
mагkеts lhaf don't cause огIепsе. coca-cola, [ог eXampIe, опсе tйd
to find а phonetic equivalent oftheir bland fоr the chinese market
апd came Up with KeKou-Kela, BUl they lailed lo солýidеr lhat rhis
pleasantly soundin8 Паmе Lrапs|аtеs to ''bite thе wax ladpole'' in
chinese. Needless to say, the Ьlапd паmе had to Ье changed'.

ll ,, llllt)()l1,1nl lo Ье а\\'аrе that eaclr cu]ture пач have сlillЫепt
,,, | , , | , , , | | \ , , t | | | , , l | \ Лll]рl l, Jll Ыl,iлр\ý гагlllсr\, l],г ехалlгlс, ргрlеr
,lll lll l,lll( l() llllitd il гcla(joпship Iirst, WhеrеаS Brits mау trу humог,
lllil (i1,1rl1.1l,ý li.пd t() get strai8ht to the point Without beating
tt,lttttrl t lr. lrrrslr'I'Ilais, оп the оthег hапd, think nothing of asking
lvlr rt .rrI rrrnsirit,гccl гаthеr регsопаI questjon5 in tbe western
ц,llllll, li)l (,x,lllll)lc ilb()ut уоuг пагitаl ýtatu5 ог job, Similarly,
Лlll1.1ll ,lll ! lik(, ll) ll:,l, liгst паDtсs Wllcn аddгеssiпg оthегs, While in
'\l,,,tl1,1, 

lilll,\ 1ll()lllil l)l' llsCd to avO'd sounding disrespectfui,
1,1.,ll,.lll,. wlll !v.llll l{) sllilkc hJDds, While people iп Thailand place
lll, ll Il,Illll\ lllll(,Ill(,l ill cllt'sl Icvel and boW instead,

\l\ ll1l l Il ]v1,1ll il)пs

lll ,l 1,1l,,lltl ,,\ { 1,1ll i,x l, it'5 ilso interesting that diffe.eпt cultures
1,1 ,.l, l,l(illll,t1,1lll)l(,ý(,lll;llioлstyle,sotakenoteifyouoryourstafI'
,ll Ill lllll1llJi lll l)ll,S(,t)l ()ч(]гsсаs, Wе5tеrп cultuгes Iike Australia
.,l1,1llll. ll.i ll{,ltl1,1(,l1,1\,1,,lrd_l()ol(ingandliketofoctls()npotential
llllLlil, l)1,1l1,1ll! l)l ])l(,(lll(ts апd campaigns- ln сопtгаst,
l , |)l ,. ,{ ll1,1llv(,\ ll ()tll (1)lll)l liсs sllc]t as china ог lndia will рrеlЪг to
|,l, l,vi.l |1,1\l ,l(.l)ll,v(,п)ol)1s L() e5tab]ish cгediLrility, This knor,vledge
, lll ll1.11.1, llt l)lr,.lk гi,liltionsllipsand blsincssdeaIs,

Nl,ll !1,1l).ll l (,lllllluлiciltion (ап Ье just as tгicky to navi8ate as
\, l l, li i illlll))llllil ,lli()ll, lп пiапу сOUпtriеs, givillg а thumbs up sign, , |1,1,lll\,, l,\llll,\\l1,1l llIJl ýiяпJl{ Jяlррmспl, But in *,пr.
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