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Annotation
The publication discusses in detail the fundamental provisions of intercultural
communications, the specifics of verbal and non-verbal communication, the Culture of
! ipeaking countries, the features of education in a cross-cultural context, and

many other aspects of communication in a cross-cultural space. The textbook contains a
iber of interesting examples and situations illustrating the real practice of

_.__:_.r. 1

ication between representatives of different cultural groups. The textbook

onsolidate ( knowledge and skills. A glossary of terms and an extensive

hy are provided. The textbook is intended for Bachelor Degree course students

lure (English).

AHHOTALMA
B Ml NOApoDHO  PAcCMATPHBAIOTCH  NMPHHUMNMATLHBIC  MOJOKEHUSA
MEMKYILTYPHBIX KOMMYHMKALHi, ciienupuka sepbantioro u HepepOansHOro obeHns,

KynbTypel  auriosssi4Hsix  CTpaH, 0coGeHHOCTH oOpasosanus B Kpocc-

YPHOM KOHTEKCTE W MHOXECTBO APYTHX ACMNEKTOBR OOUIEHH B KPOCC-KYTBTYPHOM
pancrse. YuebHHK cojepxuT GOMBIUIOE KOIHYECTBO HHTCPECHLIX TPUMEPOB W

CHTYAMI WILTIOCTPHPYIOWMX PEaTbHYI0 TPAKTHKY OGIIEHHA MEXly NPEICTABMTCIAMH

X KYNWTYPHBIX rpyni. B yueGHuKe npHBOIUTCS NPAKTHKYM, COIepARANIMil 3a1aHus
JUBl  rpymioBoii  paboThl  CTyAEHTOB, & TaKke TECT HA 3HAHME 0COBEHHOCTE

MUEHKYILTYPHBEIX KOMMYHH KallMi, Y4T0 MO3BOIUT CTYJICHTaM CaMOCTOATEILEHO NPOBCPHTE
W SAKPCIUTE  [TONYUEHHBIE 3HANHA H HABLIKH, zﬁ:mo‘ﬂx.ﬁnmm CloRaps TEPMHHOB H

1]

s Gubnnorpadua. YueGnuk npegnasnaten s Gakataspon no HAIPABICHHIO

HHOCTRHHBIN A3bIK M IMTEPATYpa (AHFTHACKHI A3BIK).

Annotatsiya
Nashrda madaniyatlararo mulogotning asosiy qoidalari, verbal va noverbal
oqotning o'ziga xos xususiyatlari, Ingliz tilida so'zlashadigan mamlakatlar

ti, madaniyatlararo kontekstda ta'limning xususiyatlari va boshqa ko'plab
aspektlari batafsil muhokama qilinadi, Darslik turli madaniy guruhlar vakillari
i mulegotning haqiqiy amaliyotini ko'rsatadigan juda ko'p qizigarli misollar va

i 0'z ichiga oladi hamda talabalarning jamoaviy ishlashi uchun topshiriqlar,
ngdek, talabalarga o'z bilim va ko'nikmalarini mustaqil ravishda sinab ko'rish va
tahkamlash imkonini beradigan madaniyatlararo muloqotning xususiyatlarini bilish

uchun test mavjud. Atamalar lug'ati va keng bibliografiya tagdim ctilgan. Darslik xorijiy
i adabiyoti (ingliz til1) yo*nalishi bakalavr talabalari uchun mo*ljallangan.




FOREWORD

[n an increasingly global and mobile society, we are faced with greater
cultural diversity both in our professional and private lives. As a result of this,
more and more emphasis is being placed on the need for intercultural awareness,
adaptation and respect for cultural differences. For English language teachers, the
real challenge is to find a meaningful and entertaining way to sensitize learners to
the ncH:_,_.“ni:nm of this topic, while assisting them in the development of their
professional English and metacognitive skills. Intercultural Communication has
become a relevant focal point within m.ﬁin@ of fields — science, psychology.
politics, journalism, economics, and education, to name a few. Intercultural
Communication, Global Studies, and International Psychology, incorporating
intercultural communication activities in classroom lessons could provide much
needed cultural aspects for students, and foster self-reflection and growth,

The textbook is for the formation of students’ knowledge, skills and abilities
on the basis of communicative competence (linguistic, sociolinguistic, discursive,
strategic, sociocultural competences) for functioning in everyday life situations,
scientific and professional fields in a multicultural world. The textbook shows the
ability and willingness to communicate with native speakers, as well as a belter
understanding of English-speaking countries culture by students and the possibility

of using it in the process of intercultural communication.

MODULE L INTRODUCTION TO INTERCULTURAL
COMMUNICATION

Themel. Intercultural communication

1. Globalization
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Lenrning Objectives

* To understand the basic gateways to effective intercultural
communication.

Welcome to the Information Age! With the development of technology in a
viriety of different areas, we are able to communicate with more speed, more

power and to more people than ever before. This power to communicate is

tically reshaping how we understand boundaries between people and places.
It is reducing a once vast and isolated world into “the Global Village™. We live in
ancexciting time because we have. at our fingertips, unlimited potential to
communicate with people around the world. We also live in a traumatic time

because this new power creates enormous questions about our different identitics,

ures and preferences in communication. This course is designed to prepare

students to work and live within the Global Village and to develop competence in

lity to communicate with everyone they will come into contact with.
This lesson intends to accomplish its goals in light of the fact that nations,
communities, and individuals are increasingly connected and interconnected by

means  of  technology. Radio, television, satellite, cable and telephone




communications now cover almost every corner of the globe. Furthermore, the use
of audio, video, and hypertext add to the complexity of these communications. In
other words, not only is the quantity of telecommunication growing, but also the
technical quality of telecommunication is improving. This growing interconnection
between people offers the potential for additional communication, exchange of
information, and even intercultural interaction, by means of technology.

As emerging technology inierconnects our globe in increasingly complex
layers, the world seems to grow smaller. Yet, it is with this increased
interconnectivity that our perceptions. of the - world as we presently know it Zrows
and expands. Our social network begins to encompass individuals whom we have
never physically met before, and possibly never will. It is these new relationships
with distant individuals that may challenge us to expand our horizons beyond what
we now know. As our social web grows, so does the possibility that distant events
will have personal meaning to us as individuals. The socio-technical implications
of this suggest that the web of social connectivity grows with every new user. With
every new link, we become subtly more interconnected with distant individuals,
and distant events. This increased interconnection implies the possibility of
increased intercultural interactions by means of technology. Many, such as Brislin
& Yoshida (1994), Brislin (1993), Condon (1975), and Gudykunst & Ting-
Toomey (1988) define intercultural communication as communication between
people from different cultures. Samovar and Porter (1972) suggest, “whenever the
parties to a communication act bring with them different experiential backgrounds
that reflect a long-standing deposit of group experience, knowledge, and values,
we have intercultural communication™ (p. 1). Gudykunst and Kim (1992) classify
intercultural communication as “a transactional, symbolic process involving the
attribution of meaning between people from different cultures” (pp. 13-14).
Therefore, intercultural communication, for the purpose of this study, is defined as
the field of study, which explores the verbal and nonverbal interactions of

individuals with diverse patterns of historically derived behavior.

The world today is characterized by an ever-growing number of contacts
resulting in communication between people with different linguistic and cultural

biaekgrounds. This communication takes place because of contacts within the areas

ol b ilitary cooperation, science, education, mass media, entertainment,

GRS,

n but also because of immigration brought about by labor shortage or

| conflicts.

o all ‘¢ is communication, which needs to be as

conul derstandings and breakdowns. It is our
belfol that research on the nature of linguistic and cultural similarities and

ay a positive and constructive role.

iformatization, and Cultural Change

The first broad area of questions to be addressed is that of the social and

cult

il implications of globalization and informatization, and the relevance to
intercultural communication. These are areas that are typically not directly

cssed by theories of intercultural communication, but rather more often come

within the range of theorists of international communication, critical theory, or
even post-colonial literary theory. However, given the force we have ascribed these
trends in the contemporary world, it is critical that theorists of intercultural
communication engage them, as it is the social and cultural context in which all
intercultural communication arises. [ will specifically discuss three critical areas
that need to be addressed, our understanding of culture, the ways in which cultural

\ge is precipitated by globalization and informatization, and their role in

defining personal and communal identity.

Culture, of course, is an amorphous concept, even in the most rigorous
theories of intercultural communication. Typically, it is defined as a symbolic
system, which includes issues of perception, cognition, and understanding. Culture
is not merely an abstract set of folk practices, nor a collection of touristy festivals.
Rather, as Geertz (1973) defines it, it is a set of symbolic systems, that serve not

only to define and identify the culture and social structures, but also to articulate




